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--------------------------------------------------------- 
EN  USER INSTRUCTION & OPERATION MANUAL 
ES   MANUAL DE INSTRUCCIONES Y OPERACIONES PARA EL 
USUARIO 
DE  BENUTZERANLEITUNG & BETRIEBSANLEITUNG 
FR  MANUEL D'UTILISATION ET D'UTILISATION 
IT   ISTRUZIONI PER L'USO E MANUALE OPERATIVO 

 

VOLTAGE 

230-240V 

RATED 
POWER 

710W/550W 

WARRANTY 

365 DAYS 

CABLE 
LENGTH 

10M 

EN 



 
 

 

Thank you for purchasing this NETTA product. 
 

Please read the user manual carefully before operating this appliance. 
 

We will update our instruction manuals if necessary. 
 

For the most up-to-date user manual, please visit our official website: 
www.nettadirect.com. 

 
You can download a copy of up to date user manuals at any time in 

electronic format. We do not supply you with a paper-based user 
manual after each revision. 

 
 
 

Require a larger version of this 
Instruction Manual? 

 
Please download electronically from 
our website and use PDF reader on 

your device to enlarge the text if 
needed. 

 
 
 

 
 

www.nettadirect.com 
 
 

http://www.nettadirect.com/
http://www.nettadirect.com/


 
 

 

SAFETY & WARNINGS... 
 
INTENDED USE 

 
NETTA Design is for domestic and indoor 

use only. This product is not intended for 
use by people who have lack of experience 
and knowledge or have reduced ability, or 

sensory and metal capabilities. Keep 
supervised when groups of people use this 

item. 

 

GENERAL CAUTIONS 
 

• Always follow this instruction manual and go through all the safety 
checks.  

• This is not toy - do not let children play with it. 

• DO NOT modify this product in any way. 

• Keep work areas clean and well lit. 

• Do not operate tools in explosive atmospheres. 

• Before using an electric powered appliance, check the rating label 
and voltage information on this manual, or the rating label on back 
of the machine. 

• Always connect the device to a socket with Residual Current 
Device (RCD) fitted with your home circuits.  

• If you are unsure, please seek a certified election for advice.  

• The appliance must not be immersed in liquid. 

• Do not use power tools in wet or damp conditions. 

• Do not overload your power tools. Match each tool to the task. 

• Do not use any power tool if the on/off switch is damaged. 

• Check that the moving parts of your tool operate smoothly and are 
not cracked or damaged. 

 

 

REGULAR CHECKUPS 

 

• Check cables every time 

before plugging into a 
socket, make sure power 
cables are not burst or 

snapped and that the power-
plug has no damage. 

• Check all the knobs are 

functioning correctly. 



 
 

 

RISK OF PERSONAL INJURY 
. 

• DO NOT use the appliance other than for the intended use. 

• Use personal protective equipment. Always use eye 
protection. 

• Use ear protection. 

• Do not wrap the device in a cloth or other material to 
suppress noise. This will hinder the proper ventilation of the 
device. This could ignite a fire and cause burns. 

• Wear soft gloves when using this tool to prevent discomfort.  

• Hold the power tool firmly to reduce the vibration levels. 

• Ensure the switch is in the off position before connecting to a 
power source, picking up or carrying the tool. 

• Remove any adjusting keys or wrenches before turning the 
tool on. 

• Do not overreach. Keep proper balance at all times. 

• Do not wear loose clothing or jewellery. 

• Take a break if you feel vibration-related discomfort. 

• DO NOT operate any appliance with a damaged cord or plug 
or after the appliance malfunctions or is dropped or damaged 
in any manner. Return appliance to the nearest authorized 
service facility  
for examination, repair or electrical or mechanical adjustment. 

• If the supply cord is damaged it must be replaced by the 
manufacturer or an authorized service agent or a qualified 
technician in order to avoid a hazard. 

• The use of accessories is not recommended by the 
manufacturer as they may cause injuries to persons. 

• Do not let the cord hang over the edge of a table or counter or 
touch a hot surface. 

• Do not place on or near a hot gas or electric burner or in a 
heated oven. 

• Unplug from outlet when not in use and before cleaning.  



 
 

  



 
 

 
 

1. Cord Retainer  2. Back Handle 3. Lock-off Button 4. Shoulder Strap 5. Handle Grip 
 

6. Telescopic Pole 7. Connecting Head for Telescopic Pole 8. Connecting Head for Hedge Trimmer 
 

9. Connecting Head for Chain Saw    12. Switch Trigger 

 



 
 

 

ASSEMBLING THE PRODUCT 

UNPACKING 
 
This product requires assembly. 

 
Carefully remove the product from the box. Inspect the product carefully to ensure 

no breakage or damage has occurred during shipping. Do not discard of the 
packaging until you have inspected and satisfactorily operated the product. 
 

• Do not use this product if parts are damaged or missing. 

• Do not modify this product in any way as this may result in personal injury. 

• Do not connect to power until assembly of the product is fully complete. 
 

ASSEMBLING 
 
Before using the garden tool, a one-time assembly is required. When removed 
from the box, the two poles are connected by the interconnection cord as show 

below. 



 
 

 

OPERATING THE PRODUCT 

• Do not be careless with this tool. Lack of attention can cause serious injury. 

• Always wear safety goggles when operating this tool. 

• Do not use any attachments not recommended by the manufacturer. 
 
STARTING AND STOPPING 
• Connect the garden tool plug to a power supply. 

• Attach the outlet end of an extension cord to the plug on the rear of the garden 

tool. Fix the extension cord through the cord retainer (only use an approved 
outdoor cord). 

• Grasp the telescopic pole with your left hand and the rear handle with your right 

hand. 

• To start the blade movement, push the lock-off button & then pull the switch 

trigger. 

• To stop the blade movement, release the switch trigger off. 
 

ADJUSTING THE TELESCOPIC POLE 
• Disconnect the garden tool from the power supply. 

• Loosen the inner hexagon screw with the hex key, press the locking device down, 
push poles towards each other to shorten the pole or pull away from each other to 

lengthen the pole. 
 

ADJUSTING THE PIVOTING HEAD 
• Disconnect the plug from the power supply. 

• Place the hedge trimmer on a sturdy flat surface. 

• Push the pivot button and adjust the trimmer head until it snaps securely into 
place at one of the four positions indicated by the notches. 

 

ADDING BAR AND CHAIN LUBRICANT 
• Please note that this product does not come with lubricant. You will need to 

purchase this separately. This product comes from the factory with no oil added. 

• Check the oil levels every 20 minutes of use and refill as needed. 

• Remove the oil cap and carefully pour the lubricating oil into the tank. Wipe off 

excess. 

• Check and fill the oil tank when the quick view oil indicator is the below the 
second to last indicator line. Repeat as needed. 

• Seepage of oil is normal. To prevent this, empty the oil tank after each use and 
run for one minute. If storing for long periods, lubricate the chain with oil to 
prevent rusting. 

 

 



 
 

 

 PREPERATION FOR CUTTING 
• Wear non-slip gloves for maximum grip and protection. 

• Maintain a proper grip on the unit whenever the motor is running. Use your right 
hand to firmly grip the rear handle while your left hand has a firm grip on the pole 

shaft. 

• Hold the unit firmly with both hands. Always keep your left hand on the pole shaft 
and your right hand on the rear handle so your body is to the left of the chain line. 

• Never use a left-handed grip or any stance that places your body or arm across 
chain. 

• Never stand directly under the branch/limb you are cutting. 

• Ensure the collars are fully tightened before operating. This will avoid serious 
injury. 

 

BASIC CUTTING PROCEDURE 
• Do not use a back-and-forth sawing motion when cutting. 

• Make a shallow first cut (1/4 of limb diameter) on the underside of the limb close 

to the main limb or trunk. 

• Make a second cut from the top side of the limb outboard from the first cut. 
Continue the cut through the limb separates from the tree. Be prepared to 

balance the weight of the tool when the limb falls. Make a final cut close to the 
trunk. 

• Let the tool do the work for you. Only apply gentle pressure or you may damage 
tool. 

 

LIMBING AND PRUNING 
• This unit is designed for trimming small branches and limbs up to 15cm in 

diameter. 

• Plan the cut carefully and be aware of the direction of which the branch will fall.  

• Cut lower branches first to give the top branches more room to fall. 

• Work slowly, keeping both hands on the saw with a firm grip. Maintain secure 
footing and balance. Do not cut from a ladder. Do not make the flush cut next to 

the main limb or trunk until you have cut off the limb further out to reduce the 
weight. Following the proper cutting procedures will prevent stripping back the 

bark for the main member. 

• Do not use the pole chain saw for felling or bucking. To prevent electrocution, do 
not operate within 15m of overhead electrical lines. Keep bystanders at least 15m 

away.  
 

CUTTING TIPS 
• If blades become jammed, stop the motor and unplug before attempting to unjam. 

• If desired, you can use a string to help cut your hedge level. Decide how high you 
want the hedge, stretch string along the hedge at the desired height and trim the 

hedge just above the guideline of the string.  



 
 

 

MAINTANENCE  

• When servicing, use only identical replacement parts.  

• Always wear safety goggles with side shields during power tool operation. 

• Before inspecting, cleaning, or servicing the unit, stop the motor, wait for all 
moving parts to stop, and disconnect from the power supply.  

• Avoid using solvents when cleaning the plastic parts as this may damage 
them. 

 

CHAIN TENSION 
 
• To avoid serious injury, never touch the chain while the motor is running. 

• The saw chain is very sharp, always wear protective gloves when operating. 

• Stop the motor and disconnect from power supply before setting chain 

tension. 

• Turn the chain tensioning screw clockwise to tension the chain. 
 

REPLACING THE BAR AND CHAIN 
 
• Remove the bar nut and drive case cover. The bar contains a bar stud slot 

that fits over the bar stud. The bar also contains a chain. 

• Place the bar onto the bar stud so that the chain tensioning pin fits into the 

chain tensioning pin hole. Fit the chain over the sprocket and into the bar 
groove. The cutters on the top of the bar should face toward the bar tip in the 

direction of the chain rotation. 

• Replace the drive case cover and install the bar nut. Tighten the bar nut 
finger tight only. The bar must be free to move for tension adjustment. 

• Remove all slack from chain by turning the chain tensioning screw clockwise, 
ensuring that the chain sets into the bar groove during tensioning. 

• Lift the tip of the bar up to check for sag. Release the tip of the bar and turn 

the chain tensioning screw ½ turn clockwise. Repeat this until sag has gone. 

• Hold the tip of the bar up and tighten the bar nut securely. The chain is 

correctly tensioned when there is no slack on the underside of the bar, the 
chain is snug, but it can be turned by hand without binding. 

• If the chain is too tight, it will not rotate. Loosen the bar nut slightly and turn 

adjusting screw ¼ turn anti-clockwise. Lift the tip of the bar up and retighten 
bar nut. 



 
 

 

 MAINTANENCE  
 
CHAIN OILER 

• Only use premium bar and chain lubricant. 

• Remove the cap and carefully pour approx. 60ml of lubricant into the bar lube 
reservoir. 

• Replace the cap and tighten securely. Check and refill the bar lube reservoir every 

time the pole chain saw is used. 
 

CHAIN MAINTANENCE 
• For smooth and fast cutting, the chain needs to be maintained properly. The 

following conditions indicate that the chain requires sharpening: Wood chips are 
small and powdery, Chain must be forced through the wood during cutting, chain 

cuts to one side. 

• During maintenance of the chain, consider the following: Improper filing angle of 
the side plate can increase the risk of kickback, Depth gauge setting determines 

the height the cutter enters the wood and the sizer of the wood chip that is 
removed. Too much clearance increases the potential for kickback, too little 

clearance decreases the size of the wood chip thus decreasing the chains cutting 
ability. 

• If cutter teeth have hit hard objects such as nails or stones or have been abraded 

by mud or sand on the wood, have a professional sharpen the chain. 
 

 

HOW TO SHARPEN THE CUTERS 

• Be careful to file all cutters to the specified angles and to the same length as fast 
cutting can be obtained only when all cutters are uniform. 

 

• Tighten the chain tension enough that the chain does not wobble. Do all of your 
filing at the mid-point of the bar. Wear gloves for protection. Use a 5/32-inch 

(4mm) diameter round file and holder. Keep the file level with the top plate of the 
tooth. Do not let the file dip or rock, Using light but firm pressure, stroke towards 

the front corner of the tooth. Lift the file away from the steel on each return stroke. 
Put a few firm strokes on every tooth. File all left hand cutters in one direction then 

move to the other side and file the right-hand cutters in the opposite direction. 
Occasionally remove filings from the file with a wire brush. 

 

 

 



 
 

 

STORAGE 
Clean all foreign material from the product. Store the unit indoors in a dry and 

well-ventilated area that is inaccessible for children. Always place the 
scabbard on the saw bar when transporting or storing the chain. Avoid 

touching the teeth. 

SPARE PARTS/REPAIR 
We hope our products will last as long as possible to reduce the build-up of 
electrical waste in the world.  
If any consumable parts need replacing, please check our website for stock 

availability and purchase. 
If our website does not have the parts listed, but you still need consumable 

parts, please contact our customer support to check availability and process 
your order. 

 
To order replacement parts, please go to www.nettadirect.com/parts. 
 

You will need PDC information from your product, user manual or carton box. 
Alternatively, go to our website and use search bar to find the parts available. 

You can also find this code on the back of this User Manual. 
For our Repair Service, please contact our customer support with email on  

support@nettadirect.com they will provide with more details of repair service 
with NETTA. 
 

DISPOSAL OF PRODUCT 
 
IMPORTANT INFORMATION FOR CORRECT DISPOSAL OF THE 

PRODUCT IN ACCORDANCE WITH EC DIRECTIVE 2002/96/EC. 
 

DISPOSAL: 
Please dispose of this product responsibly. This item cannot be 

disposed of with general waste. Please contact your local council 
authority for more information on how to dispose this product. If this 
product is disposed of with general waste, it will end up in a landfill 

and will leak hazardous substances into the groundwater – effecting 
our food chain.   

 
 

http://www.nettadirect.com/parts
mailto:support@nettadirect.com


 
 

 

YOUR WARRANTY 
 

If you purchased with NETTADIRECT, or one of our authorised resellers, you 
will automatically enrol your warranty for 1 (ONE) year. You do not need to 

register again for your warranty. All warranties will be carried out our terms 
and conditions including warranty conditions you will find out from our website 

at www.nettadirect.com.  
PLEASE NOTE: Consumable parts will not be covered by warranty. If a 
consumable part needs replacing, you need purchase separately from our 

website. Please quote with your original proof of purchase (invoice) and name 
or delivery address, postcode, so we can locate you when you contact us for 

warranty. 

COPYRIGHTS 
 
NETTA and its logo including images and contents in this manual and website 
is copyrighted. All intellectual property rights belong to NETTA owner 

CONSUMABLE DIRECT LIMITED. 
 
ANY UNAUTHORISED USE, MODIFICATION or DISTRIBUTION of the 

NETTA logo, website image, and its contents (from website, manuals) will 
violate worldwide copyright, trademark, and associated laws. 

 
We reserve the right to proceed with lawsuits to anyone who is found 

breaching our copyrights policy. For more details, please check our website 
copyright policy for more information. 

PRODUCT DEPENDENCY CODE (PDC) 
 
Your PDC is below: 

 

 

 

 

NETTA is a registered trademark of CONSUMABLE DIRECT LIMITED. 

Product Produced for CONSUMABLE DIRECT LIMITED M30 0QF U.K. 
 

Printed in China

 

PDC: PCHEG06BA-450 
SKU: 103022 

http://www.nettadirect.com/

