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Thank you for purchasing this NETTA product. 
 
Please read the user manual carefully before operating this 
appliance. 
 
We will update our instruction manuals if necessary. 
 
For the most up-to-date user manual, please visit our official 
website: www.nettadirect.com. 
 
You can download a copy of up to date user manuals at any time 
in electronic format. We do not supply you with a paper-based 
user manual after each revision. 
 
 

 

Require a larger version of this 
Instruction Manual? 

 
Please download electronically 
from our website and use PDF 

reader on your device to enlarge 
the text if needed. 

 
 
 

www.nettadirect.com 
 

http://www.nettadirect.com/
http://www.nettadirect.com/


 
 

 

Safety and Warnings 

 
Intended Use 
 
NETTA Design is for domestic and indoor use only. This product is not 
intended for use by people who have lack of experience and 
knowledge or have reduced ability, or sensory and mental capabilities.  
 

General Warnings 
 
1. Align batteries according to the positive and negative poles. 
 
2. Do not submerge the trash can into water because it is equipped 
with many electrical components. The trash can may be wiped with a 
damp cloth. 
 
3. Do not manually force the lid to close; this can cause damage to the 
internal gears. If the gears are damaged, the automatic lid will not 
function properly. 
 
4. Replace used batteries in a timely manner to prevent battery acid 
leakage. Battery acid may cause damage to the electrical components 
of the trash can. 
 
5. Do not mix new and used batteries. 
 
6. Do not place trash can in direct sunlight or a heavily moisturized 
environment. 
 
7. Do not mix alkaline, standard (zinc-carbon), or rechargeable (NiCad, 
NiMH, etc) batteries. 
 
8. Batteries are harmful if swallowed so keep away from young 
children. 



 
 

 

Overview 
 

 

Instruction 
 
1. Remove all components from the box. 

 
2. Locate the battery compartment on the back of the trash can lid. 

Squeeze the tab on the battery cap in and carefully lift up to open. 
Insert three (3) HEAVY DUTY "D" size batteries. Insert the batteries 
in accordance with the positive (+) and negative (-) poles. To close, 
insert side without clip first and push the battery cap down. Make 
sure it clicks to ensure that it’s securely fastened.  
 

3. Put the garbage bag into the centre of the bin 
body, fold the upper rim of the bag around the 
top of the bin body then put the excess 
garbage bag into the garbage bag stopper. 
 
 



 
 

 

 
4. Align the lid with the base and gently place the lid on top.  

 
5. The “POWER/OPEN/CLOSE” 

button is located on the front of the 
automatic lid. Press the button to 
turn the power/sensor ON. Press 
and hold the button to turn the 
power/sensor OFF and the LED 
display will flash “O-F-F”. 
 

6. In standby mode, press the induction height adjustment button on 
the left side of the sensing area with your finger. Each time you 
press the button, the number 
displayed on the LED display 
circularly switches between 1 and 9. 
The larger the number, the farther 
the sensing distance is. After 
selecting the height, the LED 
display light turns off to indicate that 
the height adjustment is complete. 
 

7. When the sensor trash can is turned on, 
just put waste or hands into the sensing 
area, and the left light comes on, the lid 
will automatically open upward. After the 
waste is put into the bucket, the bucket lid 
automatically closes. If a hand or object 
stays in the sensing area after opening the 
lid, the lid will remain open and the left light 
will always be on. The LED display will 
display the number 5. After leaving, the left 
light will be off and the LED display will 
start counting down. When the LED 
display displays 1, the lid will start to close. 

 
 
 
 



 
 

 

Technical Facts 
 
1. On the left side of the sensing area is the sensing indicator light 

(red), which turns on when sensing arrives, and turns off when 
sensing fails. 
 

2. On the right side of the sensing area is the button indicator light 
(green). When the button switch is pressed, the light turns on, and 
when the button is released, the light turns off. 

 
3. In the middle of the sensing area is a LED display, which performs 

a digital display countdown after the sensing cover is opened. 

When the cover is opened and closed, the power is displayed ("≡" 

indicates sufficient power; "=" indicates about two-thirds of the 
power; and "_" indicates only one-third of the power). 

 
 

 

Additional Features 
 
Keeping Lid Open Longer (Manual Mode) - Press the 
“OPEN/CLOSE” button to keep the lid in the open position for a longer 
period. Press the button again to close the lid and reactivate the 
sensor. 
 
Soft Close - The lid has a soft close feature that will allow the lid to 
close at a slow and quiet pace. 
 
Lid Retrigger - If the lid is closing and the sensor is re-activated as it’s 
closing, the lid will reopen again. As long as there is movement or an 
object above the sensor this will activate the sensor. 

 
 
 
 
 
 
 



 
 

 

Cleaning, Maintenance and Storage 
 
To clean the body of the bin, wipe it with a damp cloth. 
 
To clean the sensors on the bin, wipe the sensor with a dry cloth. 
 
 

Troubleshooting 
 

Errors Solutions 
 
 

Lid does not open 

Make sure the power is on by 
pressing the power button. 

Check if the batteries are placed 
in correctly. 

Wipe the sensor with a dry cloth. 

 
 
 

Lid does not close / Indicator 
light is constantly green 

Press the “Open/Close” button to 
close the lid. 

Check to see if there are any 
objects within the sensor area. If 

there are, remove them. 

Wipe the sensor with a dry cloth 
to ensure the sensor is clean and 

that there is no moisture on it. 

Lid opens slowly and indicator 
light turns red 

Battery power is low. Replace 
the batteries. 

 
If the above solutions do not correct the problem, please contact our 
support team at support@nettadirect.com. 

 
 
 
 
 
 



 
 

 

Spare Parts and Repairs 
 
To order replacement parts, please go to www.nettadirect.com/parts. 
 
You will need PDC information from your product, user manual or 
carton box. Alternatively, go to our website and use the search bar to 
find the parts available. 
 
You can also find this code on the back of this user manual. 
 
For our repair service, please contact our customer support via email at 
support@nettadirect.com. They will provide you with more details of 
the repair service offered by NETTA. 

Disposal of Product 
 
IMPORTANT INFORMATION FOR CORRECT DISPOSAL OF 
THE PRODUCT IN ACCORDANCE WITH EC DIRECTIVE 
2002/96/EC. 
 
DISPOSAL: 
 
Please dispose of this product responsibly. This item cannot be 
disposed of in general waste. Please contact your local council 
authority for more information on how to dispose this product. If 
this product is disposed of with general waste, it will end up in 
a landfill and will leak hazardous substances into the 
groundwater – effecting our food chain. 
 

Your Warranty 
 

If you purchased with NETTADIRECT, or one of our authorised 
resellers, you will automatically enrol your warranty for 1 (ONE) year. 
You do not need to register again for your warranty. All warranties will 
be carried out our terms and conditions, including warranty conditions, 
which you can find out from our website at www.nettadirect.com.  

http://www.nettadirect.com/parts
mailto:support@nettadirect.com
http://www.nettadirect.com/


 
 

 

Copyrights 
 
NETTA and its logo including images and contents in this manual and 
website is copyrighted. All intellectual property rights belong to NETTA 
owner CONSUMABLE DIRECT LIMITED. 
 
ANY UNAUTHORISED USE, MODIFICATION or DISTRIBUTION of 
the NETTA logo, website image, and its contents (from website, 
manuals) will violate worldwide copyright, trademark and associated 
laws. 
 
We reserve the right to proceed with lawsuits to anyone who is found 
breaching our copyrights policy. For more details, please check our 
website copyright policy for more information. 
 
 
 
 
 
 

Product Dependency Code (PDC) 
 
Your PDC is below: 
 
 
 
 
 
 
 
 
 
 

 
NETTA is a registered trademark of CONSUMABLE DIRECT LIMITED. 
Product Produced for CONSUMABLE DIRECT LIMITED M30 0QF U.K. 
 

Printed in China

 

PDC: DZT-80-38 
SKU: 104078 


