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Thank you for purchasing this NETTA product. 
 

Please read the user manual carefully before operating this 
appliance. 

 
We will update our instruction manuals if necessary. 

 
For the most up-to-date user manual, please visit our official 

website: www.nettadirect.com. 
 

You can download a copy of up-to-date user manuals at any time 
in electronic format. We do not supply you with a paper-based 

user manual after each revision. 
 
 

 

Require a larger version of this 
Instruction Manual? 

 
Please download electronically 
from our website and use PDF 

reader on your device to enlarge 
the text if needed. 

 
 
 

www.nettadirect.com 
 

http://www.nettadirect.com/
http://www.nettadirect.com/


 
 

 

Safety and Warnings 

 
Intended Use 
 
NETTA Design is for domestic and 
indoor use only. This product is not 
intended for use by people who have 
lack of experience and knowledge or 
have reduced ability, or sensory and 
mental capabilities.  
 

General Warnings 
 

• Read all instructions. 
 

• Check the voltage of the wall outlet corresponds with the one 
shown on the rating plate. 

 

• Do not use this product if it has a damaged cord or plug, or after 
the appliance is dropped or damaged in any manner. If the 
supply cord is damaged it must be replaced by the manufacturer. 

 

• Always disconnect the blender from the supply if it is left 
unattended and before assembling, disassembling, or cleaning. 

 

• Do not let the cord hang over the edge of a table or surface. 
 

• Do not immerse the upper part of the blender into water and this 
may cause electric shock. 

 

• Close supervision is needed when the appliance is being used 
around children. 

 

• The metal blades are extremely sharp. Please handle with care. 
 

 

 

Regular Check-Ups 
 
Ensure the power cable and 
plug are not damaged before 
plugging into a socket. 
 
Check all the knobs are 
functioning correctly. 



 
 

 

Risk of Personal Injury 
 

• Avoid contact with moving parts. Keep hands and utensils out 
of the container whilst blending to reduce the risk of injury or 
damage to the blender. 

 

• This appliance should not be used for chopping ice or 
blending hard and dry substances as this may blunt the blade. 

 

• To reduce the risk of injury, never place the cutting blade on 
the base without first putting the bowl properly in place. 

 

• Be sure the chopper lid is securely locked in place before 
operation begins. 

 

• Do not use accessories not recommended by the 
manufacturer as this may result in personal injury. 

 

• Do not operate the appliance for anything other than its 
intended use. 

 

• Children should not play with the appliance.  
 

• Before removing the lid from the jar, release the button and 
unplug the appliance, wait until the blades have come to a 
complete stop. 

 

• Always remove the blade assembly before pouring contents 
from the jar. 

 

• Ensure you switch off the appliance after each use. Make 
sure the motor stops completely before disassembling. 

 

• Always hold the blade stem instead of the cutting edge when 
handling and cleaning the blade. 



 
 

 

Diagram of the Product 
 
To blend fruit and vegetables: 
 



 
 

 

Diagram of the Product 
 
To chop meat: 



 
 

 

 

Diagram of the Product 
 
To whisk/mix: 



 
 

 

Operating the Product 
 
Blender: 
 

• The maximum operation time per use should be less than 1 
minute, giving a 3-minute rest time between two consecutive 
cycles. 
 

• To assemble the detachable shaft with the motor unit, turn the 
shaft in an anti-clockwise direction until tightened. To 
disassemble, turn clockwise. 

 

• To use, simply plug the hand blender into a power outlet. 
 

• Lower the blender into the food and then press and hold the 
low or high-speed button to start operating. 

 

• You can stop the hand blender by releasing the button. 
 

 
Chopper: 
 
• Maximum operation time per use should be less than 1 minute, 
giving a 3-minute rest time between two consecutive cycles. 
 
• Place the chopper 
bowl on a clean and 
level surface. 
 
• Assemble the 
chopping blade into 
the chopper bowl as 
shown in the figure. 
 
 



 
 

 

• Place the food into the chopping bowl. 
 

• For meat, remove the bones of the meat, cut into small pieces 
and then place the meat into the bowl. Do not exceed 200g of 
meat per blend. 

 

• Attach the lid onto the chopper bowl by pressing it down. 
Detach the lid by lifting it up. 

 

• Insert the motor unit into the hole of the chopper lid. 
 

• Lower the handheld motor into the food and then press and 
hold the low or high-speed button. 

 

• You can stop the blending by releasing the button. 
 

• When finished, unplug from the power outlet, and then 
remove the motor unit from the chopper lid by turning it anti-
clockwise. 

 

• Open the chopper lid by turning it anti-clockwise and remove 
the chopped food. 

 
CAUTION:  
 

• To reduce the risk of injury, never place the cutting blade on 
the base without first putting the bowl properly in place. 

 

• Be sure the chopper lid is securely locked in place before 
operating. 

 

• During operating or after chopping, you should disassemble 
the motor unit from the chopper lid first and then remove the 
chopper lid. Never remove the chopper lid with the motor unit 
still in place. 

 



 
 

 

Whisk/Beater: 
 
• The maximum operation time per use should be less than 2 
minutes, giving a 3-minute rest time between two consecutive 
cycles. 
 
• To assemble, turn the whisk anti-clockwise into the motor unit 
until tightened. To disassemble, turn it clockwise. 
 
• Plug the hand blender into the mains. 
 
• Place the food (e.g., egg whites) into the cup and lower the 
blender into the food. 
 
• Press and hold the low or high-speed button to start operating 
and release when finished. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 

 

Cleaning, Maintenance and Storage 

 
• Unplug the appliance and remove the detachable stem. 

 

• Do not immerse the detachable stem of the blender in water 

as the lubrication on the bearings may wash away over time. 

 

• Wash the detachable stem under running water without the 

use of abrasive cleaner or detergents. After you have finished 

cleaning the detachable stem, place it upright so that any 

water which may have got in can drain out.  

 

• Wash the cup, bowl, beater, and blade in warm soapy water. 

The bowl and beater are not recommended to be washed in a 

dishwasher as the plastic components deteriorate over time. 

 

• Wipe the motor unit with a damp cloth. Never immerse it in 

water for cleaning as an electric shock may occur. 

 

• Dry thoroughly. 

 

• Take care when handling the sharp blades. 

 

• For quick cleaning between tasks, hold the blender in a cup 

half filled with water and turn on for a few seconds. 

 
 
 
 
 
 



 
 

 

Spare Parts and Repairs 
 
To order replacement parts, please go to www.nettadirect.com/parts. 
 
You will need PDC information from your product, user manual or 
carton box. Alternatively, go to our website and use search bar to find 
the parts available. 
 
You can also find this code on the back of this User Manual. 
 
For our Repair Service, please contact our customer support with email 
on support@nettadirect.com they will provide with more details of 
repair service with NETTA. 

Disposal of Product 
 
IMPORTANT INFORMATION FOR CORRECT DISPOSAL OF 
THE PRODUCT IN ACCORDANCE WITH EC DIRECTIVE 
2002/96/EC. 
 
DISPOSAL: 
Please dispose of this product responsibly. This item cannot be 
disposed of with general waste. Please contact your local 
council authority for more information on how to dispose this 
product. If this product is disposed of with general waste, it will 
end up in a landfill and will leak hazardous substances into the 
groundwater – effecting our food chain.   
 

Your Warranty 
 

If you purchased with NETTADIRECT, or one of our authorised 
resellers, you will automatically enrol your warranty for 1 (ONE) year. 
You do not need to register again for your warranty. All warranties will 
be carried out to our terms and conditions including warranty conditions 
you will find out from our website at www.nettadirect.com.  

http://www.nettadirect.com/parts
mailto:support@nettadirect.com
http://www.nettadirect.com/


 
 

 

Copyrights 
 
NETTA and its logo including images and contents in this manual and 
website is copyrighted. All intellectual property rights belong to NETTA 
owner CONSUMABLE DIRECT LIMITED. 
 
ANY UNAUTHORISED USE, MODIFICATION or DISTRIBUTION of 
the NETTA logo, website image, and its contents (from website, 
manuals) will violate worldwide copyright, trademark and associated 
laws. 
 
We reserve the right to proceed with lawsuits to anyone who is found 
breaching our copyrights policy. For more details, please check our 
website copyright policy for more information. 
 
 
 
 
 
 

Product Dependency Code (PDC) 
 
Your PDC is below: 
 
 
 
 
 
 
 
 
 
 

 
NETTA is a registered trademark of CONSUMABLE DIRECT LIMITED. 
Product Produced for CONSUMABLE DIRECT LIMITED M30 0QF U.K. 
 

Printed in China

 

PDC: HB5001G-GS 
SKU: 103463 


