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AIR FLOW 

250-550 Litres 
Per Minute 

WATTAGE 
2000W 

POWER CABLE 
1.8M 

TEMPERATURE 

350-550℃ 

EN 



 
 

 

Thank you for purchasing this NETTA product. 
 

Please read the user manual carefully before operating this 
appliance. 

 
We will update our instruction manuals if necessary. 

 
For the most up-to-date user manual, please visit our official 

website: www.nettadirect.com. 
 

You can download a copy of up to date user manuals at any time 
in electronic format. We do not supply you with a paper-based 

user manual after each revision. 
 
 
 

Require a larger version of this 
Instruction Manual? 

 
Please download electronically from 
our website and use PDF reader on 

your device to enlarge the text if 
needed. 

 

 
 
 
 

www.nettadirect.com 
 

http://www.nettadirect.com/
http://www.nettadirect.com/


 
 

 

Safety and Warnings 

 
Intended Use 
 
NETTA Design is for domestic and 
indoor use only. This product is not 
intended for use by people who have 
lack of experience and knowledge or 
have reduced ability, or sensory and 
metal capabilities.  
 

Safety Warnings 
 
Non-observance of the safety rules while working with the hot air tool 
can lead to fire, explosion, electric shock or burns. Read and save the 
operating instructions before using the tool and always observe the 
safely rules.  
 
A damaged casing or an opened unit can lead to a hazardous electric 
shock. Do not open the unit or put a damaged unit into operation. Do 
not drill into the casing e.g. to attach a company label.  
 
A damaged power cord can lead to an electric shock. Check the power 
cord regularly. Do not operate the unit when the power cord is 
damaged. Do not wrap the cord around the unit and protect it from oil, 
heat and sharp edges. Do not carry the unit by the cord and do not use 
the cord to pull the plug from the outlet. 
 
Do not work in the rain, in moist or wet environments. This can lead to 
an electric shock. Keep the unit dry. Avoid body contact with grounded 
cables or surfaces, such as pipes, radiators, ranges and refrigerators. 
 
Danger of explosion! The hot air tool can explosively ignite combustible 
fluids and gases. Do not work in a potentially explosive environment. 
Check the surroundings before starting any work. Do not work on fuels 
or gas containers or in their vicinity, even when they are empty. 

Regular Check-Ups 
 
Ensure the power cable and 
plug are not damaged before 
plugging into a socket. 
 
Check the switch is 
functioning correctly. 



 
 

 

Safety Warnings 
 
Danger of fire! Heat can reach combustible materials that are hidden 
behind coverings, in ceilings, floors or cavities, and ignite them. Inspect 
the work area before starting to work and in case of doubt, abstain from 
using the hot air tool. Do not point the unit at the same spot for 
extended periods. 
 
Danger of fire! Unsupervised operating of the hot air tool can set fire to 
objects that are close by. The unit must be supervised at all times 
during operation. When allowing the switched off unit to cool down, 
always place it standing up vertically. Allow the unit to cool down 
completely. 
 
Danger of fire! When working plastics varnish or similar materials, 
gases develop that are easily inflammable and can lead to explosions. 
Be prepared for flames to develop and keep suitable fire-extinguishing 
means at hand. 
 
Danger of intoxication! When working plastics, varnish, or similar 
materials, gases develop that can be aggressive or toxic. Avoid 
breathing in vapours, even when they appear to be harmless. Always 
provide for good ventilation of the work area and wear a respirator. 
 
Danger of injury! The hot air jet can injure persons or animals. 
Touching the hot tube of the heating element or the nozzle leads to 
skin burns. Keep children and other persons away from the unit. Do not 
touch the tube of the heating element or the nozzle when they are hot. 
Do not use the unit as a hair dryer. It develops much more heat than a 
hair dryer. Do not use the unit to heat up fluids or to dry objects or 
materials that are destroyed through the influence of hot air. 
 
Unintentional starting or unexpected switching on of the heating 
element after actuation of the thermal relay can lead to injuries. Make 
sure that the switch is set to OFF when connecting the unit to the 
mains supply. Switch OFF when the thermal relay has actuated. 
 
Danger of injury and fire. The hot air tool is dangerous for children. 
Keep the hot air tool out of the reach of children. 



 
 

 

Safety Warnings 
 
Danger of injury! Using an air flow reflection nozzle that is not suitable 
for your unit can lead to burns. Use only original accessories for your 
model that are listed in these operating instructions. 
 
Danger of lead overheating! Incorrect handing can lead to an 
accumulation of heat and thus damage the unit. Do not operate the unit 
when it is placed down horizontally or when pointed downward. The air-
intake opening and the nozzle must not be covered. Use only nozzles 
that are suitable for your unit. 
 

Technical Data 

 

Intended Use 
 
This unit is highly versatile electric heat gun which can be used for 
many different applications, such as: removal of paint, defrosting metal 
water pipes, forming and welding plastic, reducing heat shrinking tubes 
and soldering. 
 
The heat gun has two settings: 
 
1. Low Heat – For use where the work surface or surrounding area 

must not get too hot. 
 

2. High Heat – For a faster heat up time of the work surface where 
you can also operate the gun at a greater distance.  

Model  JS-HG12AⅡ 

Voltage  (V) 220-240 

Frequency  (Hz) 50 

Power (W) 2000 

Switch position  0-1-2 

Temperature 
position 1 2 

℃ 350 550 

Protection class  Ⅱ/  double insulated  



 
 

 

Operating the Product 
 
Ensure that the voltage of the power source matches the value given 
on the nameplate of the unit. 
 
To Switch the Tool On 
 
Set the switch to ‘|’ or ‘| |’, depending on your use of the tool. 
 
To Switch the Tool Off 
 
Set the switch to 0. 
 

 

Tip for Removing Paint 
 
Do not heat the paint for too long as this will burn the paint, making it 
difficult to remove.  
 
Starting with the low heat setting, move the gun slowly backwards and 
forwards until the paint blisters and bubbles.  
 
Immediately remove the paint with a scraper or shave hook. 
 
Aim to heat the paint just ahead of the scraper so that you can develop 
a continuous action. 
 
 

Maintenance 
 
Always pull the power plug before cleaning. 
 
Always keep the ventilation slots clean. 
 
If the unit should fail, please contact your supplier. Repairs should only 
be carried out by authorized and qualified service agents. 
 
 
 



 
 

 

Spare Parts and Repairs 
 
To order replacement parts, please go to www.nettadirect.com/parts. 
 
You will need PDC information from your product, user manual or 
carton box. Alternatively, go to our website and use search bar to find 
the parts available. 
 
You can also find this code on the back of this User Manual. 
 
For our Repair Service, please contact our customer support with email 
on support@nettadirect.com they will provide with more details of 
repair service with NETTA. 

Disposal of Product 
 
IMPORTANT INFORMATION FOR CORRECT DISPOSAL OF 
THE PRODUCT IN ACCORDANCE WITH EC DIRECTIVE 
2002/96/EC. 
 
DISPOSAL: 
Please dispose of this product responsibly. This item cannot be 
disposed of with general waste. Please contact your local 
council authority for more information on how to dispose this 
product. If this product is disposed of with general waste, it will 
end up in a landfill and will leak hazardous substances into the 
groundwater – effecting our food chain.   
 

Your Warranty 
 

If you purchased with NETTADIRECT, or one of our authorised 
resellers, you will automatically enrol your warranty for 1 (ONE) year. 
You do not need to register again for your warranty. All warranties will 
be carried out to our terms and conditions including warranty conditions 
you will find out from our website at www.nettadirect.com.  

http://www.nettadirect.com/parts
mailto:support@nettadirect.com
http://www.nettadirect.com/


 
 

 

Copyrights 
 
NETTA and its logo including images and contents in this manual and 
website is copyrighted. All intellectual property rights belong to NETTA 
owner CONSUMABLE DIRECT LIMITED. 
 
ANY UNAUTHORISED USE, MODIFICATION or DISTRIBUTION of 
the NETTA logo, website image, and its contents (from website, 
manuals) will violate worldwide copyright, trademark and associated 
laws. 
 
We reserve the right to proceed with lawsuits to anyone who is found 
breaching our copyrights policy. For more details, please check our 
website copyright policy for more information. 
 

 
 

 
 
 

Product Dependency Code (PDC) 

 
Your PDC is below: 
 
 
 

 
 

 
 

 
 
 

 

NETTA is a registered trademark of CONSUMABLE DIRECT LIMITED. 
Product Produced for CONSUMABLE DIRECT LIMITED M30 0QF U.K. 
 

Printed in China

 

PDC: JS-HG12AII 
SKU: 103952 


