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--------------------------------------------------------- 
EN  USER INSTRUCTION & OPERATION MANUAL 
 

TELESCOPIC 
LENGTH 

187CM – 235CM 

BLADE LENGTH 

450MM 

CHARGE TIME 
4-5 HOURS  

NO-LOAD SPEED 

1400 RPM 

EN 



 
 

 

 

 
Thank you for purchasing this NETTA product. 
 
Please read the user manual carefully before operating this appliance. 
 
We will update our instruction manuals if necessary. 
 
For the most up-to-date user manual, please visit our official website: 
www.nettadirect.com. 
 
You can download a copy of up to date user manuals at any time in 
electronic format. We do not supply you with a paper-based user 
manual after each revision. 
 
 
 

Require a larger version of this 
Instruction Manual? 

 
Please download electronically from 
our website and use PDF reader on 

your device to enlarge the text if 
needed. 

 
 
 

 
 

www.nettadirect.com 
 

http://www.nettadirect.com/
http://www.nettadirect.com/


 
 

 

SAFETY & WARNINGS 

 
INTENDED USE 
 

NETTA Design is for domestic and indoor 
use only. This product is not intended for 
use by people who have lack of experience 

and knowledge or have reduced ability, or 
sensory and metal capabilities. Keep 

supervised when groups of people use this 
item. 

 

REGULAR CHECKUPS 
 

• Check cables every time 

before plugging into a 
socket, make sure power 

cables are not burst or 
snapped and that the power-
plug has no damage. 

• Check all the knobs are 
functioning correctly. 

GENERAL CAUTIONS 
 
• Always follow this instruction manual and go through all the safety 

checks.  

• This is not toy - do not let children play with it. 

• DO NOT modify this product in any way. 

• Keep work areas clean and well lit. 

• Do not operate tools in explosive atmospheres. 

• Before using an electric powered appliance, check the rating label and 
voltage information on this manual, or the rating label on back of the 
machine. 

• Always connect the device to a socket with Residual Current Device 
(RCD) fitted with your home circuits.  

• If you are unsure, please seek a certified election for advice.  

• The appliance must not be immersed in liquid. 

• Do not use power tools in wet or damp conditions. 

• Do not overload your power tools. Match each tool to the task. 

• Do not use any power tool if the on/off switch is damaged. 

• Check that the moving parts of your tool operate smoothly and are not 
cracked or damaged. 

 

 



 
 

 

RISK OF PERSONAL INJURY 
. 

• DO NOT use the appliance other than for the intended use. 

• Use personal protective equipment. Always use eye protection. 

• Use ear protection. 

• Do not wrap the device in a cloth or other material to suppress 
noise. This will hinder the proper ventilation of the device. This 
could ignite a fire and cause burns. 

• Wear soft gloves when using this tool to prevent discomfort.  

• Hold the power tool firmly to reduce the vibration levels. 

• Ensure the switch is in the off position before connecting to a power 
source, picking up or carrying the tool. 

• Remove any adjusting keys or wrenches before turning the tool on. 

• Do not overreach. Keep proper balance at all times. 

• Do not wear loose clothing or jewellery. 

• Take a break if you feel vibration-related discomfort. 

• DO NOT operate any appliance with a damaged cord or plug or 
after the appliance malfunctions or is dropped or damaged in any 
manner. Return appliance to the nearest authorized service facility  
for examination, repair or electrical or mechanical adjustment. 

• If the supply cord is damaged it must be replaced by the 
manufacturer or an authorized service agent or a qualified 
technician in order to avoid a hazard. 

• The use of accessories is not recommended by the manufacturer 
as they may cause injuries to persons. 

• Do not let the cord hang over the edge of a table or counter or 
touch a hot surface. 

• Do not place on or near a hot gas or electric burner or in a heated 
oven. 

• Unplug from outlet when not in use and before cleaning.  

 
 
 
 
 
 
 



 
 

 

DIAGRAM OF PRODUCT 

1. Charger 
2. 12V MAX 2.0Ah Battery Pack 
3. Switch On/Off 
4. Switch Lock Button 

5.Soft Foam for Hand Grip 

6.Collar Ring for Adjusting the Telescopic Length    

7. Lock Tightly  
8. Center Housing 
9. Disassembly and Assembly Button   
10. Rotation Handle 
11. Locking  Button for Trimmer Head Angle Adjustment  
12. Trimmer Head Collar  
13. Trimmer Blade 

 
 
 
 



 
 

 

OPERATING THE PRODUCT 
 

Before Starting the Equipment 
 
Connecting the Poles 
 

• Open the locking lever (6) and take off the protect cap on the 
trimmer head collar. 

 

• Align the telescopic pole with the trimmer head and press the 
button on the trimmer head collar 

 

• Slide the telescopic tube part into the motor head part. 
 

• Pay attention that the release button on the motor head must be 
locked into the guide hole when fully inserted. 

 

• Then press the lock trigger down to engage the lock and make sure 
the motor head is secure. 

 

 
 



 
 

 

Adjusting the Telescopic Pole 

You can adjust the telescopic length by loosening the length 
adjustment collar, when the desired length is achieved, tighten the collar 
to fix the length in place. 

 
Adjusting the Angle of the Motor Housing  
 
This pole hedge trimmer has 10 cutting positions for different cutting 
angles, meaning you can adjust the cutting head angle to fit the growth 
of the plant.  
 
Press the locking button on the left and right of the trimmer head and 
adjust the working head until it snaps  securely into place at one of  the 
ten positions indicated by the notches. 
 
 
 

 
 

 
 
 

 
 

 
 

 
 
 

 
 

 



 
 

 

Charging the Battery 
 
The power voltage supply must conform to that specified on the rating 
plate of the rapid charger. Always inspect battery charger, cord and 
plug before use. 
Always have damage repaired by a qualified professional. 
Protect battery charger against humidity and operate only in dry areas. 
The supplied charger is suitable for charging batteries only. 
 
LED Indicator on Charger: 
Red indicator: charging. 
Green indicator: charge finished 
 
Disconnect the feeding before connecting or disconnecting the battery. 
 
The charger must be used only with rechargeable battery. Never use 
un- rechargeable battery. Do not expose the charger to rain or water.  
 
Inserting and Removing the Battery 
 
Hold the tool with one hand and the battery pack with the other. 
 
To  install:  push and slide battery pack into battery port, make sure the 
release button on the rear side of the battery snaps into place and 
battery is secure before beginning operation. 
 
To remove: Press the battery release button and pull the battery pack 
out at the same time. 
 
 
 

 
 
 

 
WARNING: Before making any adjustments ensure the tool is switched off or 

remove the battery pack. The product must be fully assembled before 
operation. Do not use a product that is only partly assembled or assembled 

with damaged parts. 
 
 



 
 

 

Starting the Machine 
 
Switching on: first push the lock off button to front position then press 
trigger switch at the same time. 
Switching off: release trigger switch to stop the machine. 
 
 

 
 

 
 
 

 

 
 
Cutting Hedge 
 
Before you start your work, select branches with a diameter no bigger 
than 14mm and cut them with the pole hedge trimmer. A trapezoidal  
cut corresponds to the natural growth of plants and results in optimal 
hedge growing. 
 
When cutting wide hedges with the cutting area in sight, move the 
cutting blade lightly through the cutting surface in a sweeping motion 
following the shape of the hedge or recommended for optimum cutting 
performance. 
 
Cut in a number of stages if the area being cut is particularly long, to 
achieve a better result. Smaller cuttings will allow for easy composting. 
Lubricate the internal surfaces of the blade if the cutting device 
overheats during operation. 

 
 
 
 
 
 



 
 

 

Troubleshooting 
 

Problem Possible Cause Solution 

 

 

 

 

Product 
does not 

start 

Battery pack not properly 
attached. 

 

Battery pack discharged. 
 
 
 

Battery pack damaged.    
 
 

Electrical defect to the product 

Attach properly. 

 

 

 Remove and charge the 
battery pack 

 
 

Replace it with a new one. 
 
 

 Check by a specialist electrician 

 

Product 
does not 
reach full 

power 

 

   Battery pack capacity too low 

 
Air vents are blocked 

 

   Charge battery pack 

 
 Clean the air vents 

 

Unsatisfactory 
result 

Blade is worn/damaged. 

 

Thickness of branches  
exceeds capacity 

Replace it with a new one. 
 

Only cut branches complying 
with the capacity 

 

Excessive  
vibration or 

noise 

Blades are dull/damaged. 

 

 Bolts/nuts are loose 

Have it replaced with a new one. 

 
Tighten bolts/nuts 

 

 
 
 
 
 



 
 

 

 
Cleaning and Maintenance  

 
Check your machine regularly before starting the work. 
 
Damaged cutting blades have to be repaired or exchanged by a 
qualified serviceman before working with the machine. 
 
After each cutting operation, clean the cutting blade with a soft brush 
and cloth with lubricating fluid oil and spray a thin layer of fluid 
protective oil on the completes blade. 
 
Always keep the ventilation slots in motor housing clean. 
 
Never clean or spray a machine with water. Clean the motor housing 
only with a moist cloth and never apply detergents or solvents. These 
could ruin the plastic parts of the machine. Finally, dry the motor 
housing carefully. 
 
Store the machine with the supplied protection cover. 
 
Only use original accessories and spare parts. 

 
 
 
 
 
 
 
 
 
 
 



 
 

 

Spare Parts and Repairs 
 
To order replacement parts, please go to www.nettadirect.com/parts. 
 
You will need PDC information from your product, user manual or 
carton box. Alternatively, go to our website and use search bar to find 
the parts available. You can also find this code on the back of this user 
manual. 
 
For our repair service, please contact our customer support with email 
on support@nettadirect.com they will provide with more details of 
repair service with NETTA. 
 

Disposal of Product 
 
IMPORTANT INFORMATION FOR THE CORRECT DISPOSAL OF 
THE PRODUCT IN ACCORDANCE WITH EC DIRECTIVE 
2002/96/EC. 

 
DISPOSAL: 
Please dispose of this product responsibly. This item cannot 
be disposed of with general waste. Please contact your local 
council authority for more information on how to dispose this 
product. If this product is disposed of with general waste, it will 
end up in a landfill and will leak hazardous substances into the 
groundwater – effecting our food chain.   

Your Warranty 
 

If you purchased with NETTADIRECT, or one of our authorised 
resellers, you will automatically enrol your warranty for 1 (ONE) year. 
You do not need to register again for your warranty. All warranties will 
be carried out to our terms and conditions including warranty conditions 
you will find out from our website at www.nettadirect.com.  

http://www.nettadirect.com/parts
mailto:support@nettadirect.com
http://www.nettadirect.com/


 
 

 

Copyrights 
 
NETTA and its logo including images and contents in this manual and 
website is copyrighted. All intellectual property rights belong to NETTA 
owner CONSUMABLE DIRECT LIMITED. 
 
ANY UNAUTHORISED USE, MODIFICATION or DISTRIBUTION of 
the NETTA logo, website image, and its contents (from website, 
manuals) will violate worldwide copyright, trademark and associated 
laws. 
 
We reserve the right to proceed with lawsuits to anyone who is found 
breaching our copyrights policy. For more details, please check our 
website copyright policy for more information.  
 

 
 

PRODUCT DEPENDENCY CODE (PDC) 
 
Your PDC is below: 

 
 
 

 
 

 
 

 
 
 

 
NETTA is a registered trademark of CONSUMABLE DIRECT LIMITED. 

Product Produced for CONSUMABLE DIRECT LIMITED M30 0QF U.K. 
 

Printed in China

 

PDC: JYPHT0245012 
 

SKU: 104102 


