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POTLUCK FOOD CO-OP CONSUMER MEMBERSHIP POLICY 

Consumer Membership Structure 

1. Lifetime membership shares are equity in the Potluck Food Co-op. Membership shares are necessary 

for launching the on-line grocery business, affording capital expenditures and overall working capital. 

The consumer membership share is $250.00. 

2. The Potluck Food Co-op is a multi-stakeholder co-operative. Members include consumers, producers, 

workers, investors and low-income consumers. 

3. Each member carries one vote and participates in the governance of the Potluck Food Co-op. Refer to 

Board Bylaws and Regulations for further information about organizational governance.  

4. The Potluck Food Co-op is incorporated as a for-profit organization. All actions are directed toward 

serving our members by using profits gained to operate and grow a sustainable business. Any profits will 

be recorded in the financial statements and carried forward for future growth of the Potluck Food Co-

op. This policy will be revised after the first two successful years of operation. We are all in this together 

to make our community richer, healthier and sustainable.  

5. Memberships shares in the Potluck Food Co-op are non-refundable but they are transferable. A 

member has the option to find another person to take over their membership share, or the Board of 

Directors can assist in finding a suitable person to transfer the member share to.  

6. Members may be expelled from the Potluck Food Co-op if deemed necessary by a 2/3rds vote of the 

Board of Directors.  

7. Members purchasing shares in the Potluck Food Co-op understand that the Potluck Food Co-op is a 

start-up enterprise and carries the inherent risk in any business of this character and is unable to ensure 

its ability to refund all or part of the funds provided in the membership shares should the on-line 

grocery business not be a success.  

8. Member shares do not come with a requirement to volunteer at the Potluck Food Co-op. It is 

encouraged that all members volunteer at least one sorting shift per year and commit time to engaging 

in the development of the organization by attending general meetings, bringing forward suggestions and 

feedback, and voting on important matters.  
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Terms of Service for the Potluck Food Co-op Consumer Members 

A co-op is successful because we, the member-owners of the Potluck Food Co-op, take pride and 

responsibility for making it successful. Every member is expected to abide by these Terms of Service. 

 Each order is a legally enforceable contract to pick up and pay for the groceries ordered. Members are 

obligated to pay for the items they order, even if they do not pick them up, unless any products in the 

order have been delivered damaged or broken. All orders must be paid in full before they leave the 

pickup site. Prompt payment is a condition of membership. 

 

  Members are required to pick up their orders during the time specified. The Potluck Food Co-op is 

unable to hold orders past operating hours. It is the responsibility of the member to know where to 

pick up their food and the hours the pick-up site is open. All necessary information is provided on the 

invoice. Any order which is not picked up at the specified time without prior arrangements being 

made will be donated to charity with the member paying for the full order. Members are encouraged 

to arrange to have their orders picked up by someone else if they are not able to pick-up the order. 

Members can contact the Retail Manager for suggestions of members who may be able to share in 

picking up orders. 

 

 The Potluck Food Co-op understands that emergencies may happen on delivery day. Members are 

encouraged to contact the Retail Manager as soon as possible and assistance will be given in finding 

alternative pick-up arrangements. 

 

  Members are responsible for ensuring they receive all items they ordered at time of pick up. It is 

recommended that members take the time to check their invoice thoroughly. If an item is missing the 

member can speak with the Retail Manager in person, by phone or by e-mail and will receive credit 

for all items missing. 

 

  It is everyone’s responsibility to treat volunteers well. The Potluck Food Co-op has a limited number 

of employees to keep costs down. Volunteers invest their time and effort as sweat equity in growing 

the future of the Potluck Food Co-op. Thus, there can never be a question of an "employee-customer" 

relationship in interactions with volunteers. All concerns need to be brought to the attention of the 

Retail Manager. Mistreatment of volunteers is a serious breach of cooperative ethics. 

 

  Members are responsible for keeping their contact information current on the Potluck Food Co-op 

member records. 

 

  The success of the Potluck Food Co-op is dependent on members using the provided on-line grocery 

business. We encourage all members make the Potluck Food Co-op their “first-stop shop” for all their 

grocery needs and to encourage their friends too, as well. 

 

 This is the document outlining the expectations for Consumer Members. There are separate 

documents for producer members, worker members, investor members and low-income members. 

 


