
Set up the clock in a few simple steps:

Scan the QR code to download the companion 
app and create your account

Close

Pairing
Scan the QR code from your phone or enter the cde manually
to associate the clock with your account.

XXXXX

Scan the QR code with your 
mobile device to link the clock 
to your account.

Plug the clock into an electrical 
outlet and hold the button on 
the left side of the clock to turn 
it on

Select the internet connectivity 
option that best fits your needs

Swipe your finger from the right 
side of the screen to the center 
to display the menu. 

In the clock menu, under Clock 
Pairing, press Not Configured

Clock Pairing
Clock pairing Not configured

Quick starter guide

IDEM SMART CLOCK

In the app, press Add a clock



Communicate e�ectively with your loved oneBefore scheduling any communications:

Test the first displays of communications in the presence 
of your loved one, and choose together the ringing tone 
and the volume.

Send kind and loving words first, your loved one will be 
motivated to look at the clock more often!

Leave the clock in sight for 3-5 days without using the 
communication features so your loved one can get 
used to it.

Position the clock in the field of vision of your loved 
one.

Want to share a loving thought with your loved one?
Send a Message

Does your loved one need 
reminders for daily tasks?
Schedule a Reminder

Does your loved one have 
recurring questions?
Send a Note

Reminder

Message

Event

Note

Track the status of 
your communications 
in the Status section 
in your mobile app

Scan the QR code for more use 
recommendations.

Go to idem.care/en/manual pto 
access the complete user manual.


