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Make Yourself Heard! Professional Communication Skills 
 
 

Pre / Post-Test 
 
 
 
 

1. There are three types of communication, match the type of communication on the 
left with the description on the right. Place the corresponding number in the [   ] to 
the right. 

  
1. Verbal 

2. Nonverbal 

3. Written 

 
 
 
 

[    ]Spoken words (what you say and 
hear) 
receive messages) 
[    ]Email, text, and letters (the words 
you write) 
[    ]Body language, facial expression, 
hand gestures, and so on (how you 
deliver or receive messages) 

 
2. Check the communication obstacles specific to listening below (select all that 

apply): 
 

[    ] Perceptions 
[    ] Misconceptions 
[    ] Facts versus opinions 

 
3. Hearing and listening are the same. 

 
[    ] True   /   [    ] False 

 
4. There is only one true meaning for a word. 

 
[    ] True   /   [    ] False 

 
5. Knowing the reason for listening in every conversation is necessary to be a good 

listener. 
 

[    ] True   /   [    ] False 
 

6. Letting people know you've heard them is part of listening. 
 

[    ] True   /   [    ] False 
 
 
 
 
 

Once completed, please return via email to: 
 

Rhonda Hughes 
rhughes@horizonhealthky.org 
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