March 23, 2020

TRADITION WITH A Twysy

g With Stay-at-Home conditions expected to last some time throughout our

region, Tails & Trotters is committed to providing as many avenues as
possible for you to have access to our products.

To help keep your kitchens full of deliciousness & love during these trying
times, we are offering a 10% discount on ALL orders through at least
April 15!

RETAIL SHOP: 10am to 3pm Monday thru Saturday

Our retail shop will remain open with our full line of butchery, sausages & grocery
products. Advance orders are highly encouraged via email or phone! The shop
door will be open, and we will have your order packaged & ready to pick up when you
arrive.

We will be cleaning freezer door handles regularly throughout the day, and have
disabled the signature requirements for our POS. There is also hand sanitizer at the
register for customer use.

RETAIL SHOP CURBSIDE PICKUP: 10am to 3pm Monday thru Saturday
Orders MUST be emailed or phoned in advance. We will let you know if everything is
available, and what your substitution options may be.

When you arrive to pick up your order, there is plenty of parking available on NE 24"
Ave, as well as the small parking lot normally reserved for the tenants (T&T 1s the only
one currently operating). Please call the shop once you are parked, and someone will
bring your order and ipad for taking payment.

SHIPPING ORDERS (OR & WA only): $20 overnight shipping + $5 refundable
packaging deposit per order, up to 40# (larger orders = additional boxes, charges)

Orders to be shipped can be emailed or phoned in. Orders will be shipped Mondays
thru Thursdays. An invoice will be emailed once order is ready. Payment to be
remitted online via T&T website before orders can be shipped.
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