
Please download, fill out and send a copy of this form and images to international@flexashop.com. 
 

Claims Form                
 

Claim politics 

- No claims are accepted without image documentation and filled claims form 

- Transport damages shall be reported to courier at arrival of shipment 

- Please take a picture of the defect item before assembling the product 

 

Image documentation 

• Image of product(s) 

• Image of package label(s) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

   Defect item Wrong item Missing item/part  

 

Customer Name: 

Delivery Address: 

E-mail: 

Phone number: 

Order number: 

Item number(s) of the item(s) you want to return: 

Describe your reason for return (please tick): 

 


