
R E T U R N  F O R M

R E T U R N  P O L I CY

C U S T O M E R  I N F O R M AT I O N

R E A S O N  F O R  R E T U R N I  W O U L D  L I K E  T O

Name  .........................................................................

Address  .........................................................................

Postcode ........................................................................

City  .........................................................................

Country  .........................................................................

	I do not like the model 

	The size is not correct

	Other reason:

 ...................................................................................

 ...................................................................................

	Recieve a refund

	Change the model

 ...................................................................................

 ...................................................................................

 ...................................................................................

Phone  .........................................................................

E-mail  .........................................................................

Order no. .......................................................................

Model name  .................................................................

* Please specify the strap as well

YOU HAVE THE RIGHT TO RETURN UNDAMAGED AND UNUSED PRODUCTS. PLEASE RETURN THE PRODUCT IN ITS 

ORIGINAL PACKAGING, ALONG WITH THE TRIWA RETURN FORM. THE FORM SHOULD CONTAIN ALL REQUIRED 

PERSONAL INFORMATION, AS WELL AS A CLEAR REASON FOR THE RETURN.

YOU ARE RESPONSIBLE FOR THE SHIPPING OF THE RETURNED ITEMS. ITEMS LOST WHILE BEING TRANSPORTED BACK 

TO TRIWA WILL NOT BE REFUNDED. RETURN AGAINST CASH ON DELIVERY IS NOT ACCEPTED. REFUNDS FOR THE 

RETURNED MERCHANDISE WILL BE COMPLETED WITHIN TWO WEEKS AFTER RETURNING THE ITEMS. THE SUM WILL 

BE REFUNDED TO THE ORIGINAL PURCHASER'S CREDIT CARD. PLEASE NOTE THAT ADDITIONAL DUTIES AND/OR TAXES 

WILL NOT BE REFUNDED, NEITHER WILL THE RETURN SHIPPING COSTS. FOR COUNTRIES WITHIN EU, VAT WILL BE 

INCLUDED IN THE REFUNDED SUM. ALL EXCHANGES ARE SUBJECT TO AVAILABILITY.

TRIWA AB   STOCKHOLM  SWEDEN   INFO@TRIWA.COM

RETURADRESS: UPS SCS SWEDEN AB,  ATT: TRIWA, STENSÄTRAVÄGEN 5-7, 127 39 SKÄRHOLMEN, SWEDEN


