
This is a unique opportunity to be in at the beginning - to work with a 
brand in it’s earliest stages and to build a community from the ground up 
and be part of a fun young team who are passionate about sustainable 
fashion.  
 

Clotho is changing the way that young women shop online by providing a 
sustainable way to enjoy fashion. We run an online clothes exchange, 
providing a fun and simple way for customers to recycle their old clothes 
and exchange them for other vintage and second-hand items.  
 

Head of Operations 

JOB 

ROLE 

SKILLS 

WWW.CLOTHOLONDON.CO.UK 
@clotholondon 

caroline@clotholondon.co.uk 
vivien@clotholondon.co.uk 

APPLY 

Efficient and organised operator with 
a love of fashion, sustainability and 
ecommerce required to lead all 
operations for Clotho. 

•  We are looking for a passionate, high energy, super organised operator to lead 
the operations and logistics side of our online store, who wants to take 
ownership of a new venture. 

•  It’s a role that combines an eye for fashion, attention to detail and an ability to 
work efficiently to meet weekly deadlines.   

•  You will have a high degree of autonomy, responsible for buying, processing 
and shipping stock, as well as managing customer relationships.  

•  You will manage a team of fashion interns and liase with models and 
photographers to ensure all tasks are completed each week.  

•  You will work with the founders of Clotho, reporting to the CEO and Creative 
Director to grow Clotho into the go-to sustainable fashion destination for 
'twentysomethings’. 

•  Experience running an online store or 
selling clothes online 

•  Flawless written and spoken English 
•  An excellent sense of style 
•  Obsessive eye for detail 
•  Business competencies and experience 

managing a budget 
•  Good degree from a top tier university 

•  Superb organisation skills 
•  Ability to work to deadlines 
•  A passion for fashion and sustainability  
•  An innovator with a bias for action 
•  Proactive self-starter 
•  Multi-tasking master 
•  Ability to make independent buying 

decisions 

Salary is competitive depending on your level of experience and performance and work 
will take place in our studio in London Bridge.  
To apply please email Caroline on caroline@clotholondon.co.uk with your CV and a short 
note on why this is your dream role. 


