
If your home Wi-Fi has 
both 5GHz and 2.4GHz 
indicators, 

please connect  
to the 2.4GHz 
network. 

When your Teddy  
is updating, 

please keep him 
within close range 

of your WLAN signal 

Important Note:

2.4 GHz 



5 GHz 

Quick Start

Guide

ON

Setting up is easy.

Follow these simple steps:

Turn 

Smart Teddy

ON

Open My Smart 
Teddy app and 
connect your device 
with Teddy.

Enable 
Bluetooth 

on your phone

1

2
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Remember to charge 
Smart Teddy in full 

or for at least  
30 minutes  
before first use.

Please Note:

30 min

To set up Smart Teddy

you will need:

Internet access

Your phone with 

My Smart Teddy 
app

Smart Teddy


линкDownload from

линкDownload from

2.4 GHz

You are almost done! 

Follow the instructions on the screen


and enjoy the game!

For a trickier questions, 


please contact us in the app or by email.



Maybe someone already asked your question? 

Check our FAQ page.


https://apps.apple.com/ru/app/my-smart-teddy/id1568999175
https://play.google.com/store/apps/details?id=store.smartteddy&hl=en_US&gl=US&pli=1
mailto:Hello@smartteddy.store
https://smartteddy.store/pages/support

