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Website
How to guide

How to use our websites - Ellis Clark Trains & Clark Railworks.
Firstly, why two websites? And what is the difference between them?

Ellis Clark Trains

We launched Ellis Clark Trains back in 2015 after the success of our
eBay shop. This website quickly became known as a specialist website
for finescale O Gauge and Gauge 1(1:32 & 10mm). We continued to sell
all other scales of model railways through our eBay shop and of course
at

exhibitions.

Clark Railworks

At the start of 2020 we decided to launch our sister site, Clark Rail-
works, which is where you will find all other scales of model railways,
both new and pre-owned, that aren’t Gauge 1 or finescale O Gauge.



We’ve broken this handy guide down into sub-headings to help you navigate
through the various aspects and features of our websites, as we’d hate for you to
miss out on any benefits you may not have been aware of!

Each section below refers to both websites, however there may be a couple of
differences as products and information varies slightly. Rest assured, both web-
sites follow the same general rules and have the same features working in the

same way. For ease of use, | will be referencing

ellisclarktrains.com.

Furthermore, we have produced this guide based on viewing our websites
through a computer. Both are fully compatible with smartphones and tablets,
again, the layout will slightly differ to fit the size of screen you are using

1. Navigation
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ELLIS CLARK TRAINS

When you enter our websites, you will land on our
homepages, from here you can view many other pages
located along the top menu bar. Some have drop down
menus, such as ‘'SHOP’ and ‘INFO’, others simply take

you to a single destination.
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MANUFACTURER GAUGE QUICK NAV
DCarstaed British O All Pre-Crwned
Peco American O Latest Arrivats
Dapal Continental © Multi-Buy Bundlas
Heljan Scale 7 Train Format
Sancheng Gauge 1 High End O Gauge

KatrScratch Busilt 16mm Loco Boxes

Ellis Clark Tradns Gauge 3 —
NEW ARRIVALS OFFERS

h QUESTIONS? CALL US OM 017556 701451 or emadl ellis@ellisclarktraing com

If you hover over ‘SHOP’ you will see this drop
down menu appear. From here you can start to
narrow down exactly what it is you are looking for.
For example you could narrow it down to all prod-
ucts by Peco, view all new arrivals, our ‘Multi-Buy

Discounts’ page and more.
Some sub menus can be narrowed down

further. For example, if you click on “British O’, this will
take you to another page of
categories where you can choose categories such as

‘Locos’ ‘Coaches’ ‘Buildings’ and so on.
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Info

Another drop down from the main menu is

SHOWROOM

ABOUT
INFORMATION'. This contains more pages such as our EXHIBITIONS

About section, Exhibition dates, Gallery and more. GALLERY
There are also a few other pages here such as ‘CONDI- CONDITION

TION" and "WARRANTY’, more on that later. WARRANTY
DELIVERY

RETURNS

TUTORIALS

PRE-OWNED
NEWS
SUBSCRIBE

CONTACT
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The search bar is another way to find what
you are looking for. This is located at the
top right hand corner of the screen as a
magnifying glass symbol. Click on it and
you can search exactly what you're looking
for, such as ‘Ellis Clark Trains Presflo’ or

‘Black 5" as a couple of examples.

2. Product

When you navigate to a ‘SHOP’ page, for example let's say you selected
‘British O’ and from there ‘New and Pre-owned Recently Added’ you will
be presented with a page of items. You can then choose to further narrow
your search by using the product tree located down the left hand side of
the page. Lets say, for example, you wanted to look at coaches, by Dars-
taed, but only in Lined Maroon livery, you would select each one of these
criterion, which would then present you with all Darstaed Lined Maroon
coaches.
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3. Item Pages
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DARSTAED D21-5-13 FINESCALE O GAUGE BR MK1
o . SLF (SLEEPER FIRST), LINED MAROON

Toggle — £189.00
through " 1 Quantity of

’ Il l' More than 10 tems lef available stock
photo se- o
lection z . 5-13 Finescale O-Gauge BR Mk1 .
| . SLF (Sleeper First), Lined Maroon DGO CART
e

More payment opticns

DESCRIPTION

MNow in stock and available for immediate dispatch is one of the
stunning Darstaed finescale O gauge Mk1 SLF coaches, finished
in maroan livery

P h OJ[O Se | e CU on This coach comes supplied un-numbered, with an AS water-slide
tramsfer sheet with preset running numbers and indnidual

<C| \ C k J[O se | e Ct) numbers/prefides.
Want to see a video of the coaches running? Click HERE
INFO

As information and updates can change regulariy, we have made a
section of the website dedicated entirely to the Darstaed finescale
range of products. For more information on this item, spares and
accessories, see the 'Darstaed” page found on the main menw,

ADD-ONS

tf you require a screw link coupling for one end of the coach then
please ket us know in the notes section when ardering and we will

A description of the item include one free of charge.

All brake-end coaches come supplied with two removable gangway
end shields fwhich cover the magnetic couplers),

for sale, running condi-

tion plus our SPECIFICATIONS

- Newly tooled, scale Mk1 bogies and wheels
reference number.

Scale length with full finescale detailing

Finely detailed etched brass sides, professionally painted
Flush glazing

Fully detaifled metal under-frame

Kadee automatic buckeye couplings fitted as standard (link couplings
avaitpbbe on request by adding & 'note” Lo your order, or calkng the
office)

Detailed interiors with lighting (works by taking track power from
both DC and DCC layours)

Magnetic coupling corridor connections

Capable of running on Peco 2nd radius curves (40.57) - sithough
corridor connections may not stay fully coupled

Sprung metal buffers




4. Bundles
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Another great feature we have on the
website is the ‘Bundles’ page. This, es-
sentially, is a page of coach rakes,
trains, multiple wagons and other train
formations, all of which have a bulk buy

discount applied.

To use this feature, or to see what we
currently have on offer, hover over
‘SHOP’ on the main navigation bar, then
under ‘QUICK NAV’ click on ‘Multi-Buy
Bundles”. This will take you to all the

current bundles we have on offer.

Once you have selected all the items
you want within your bundle, scroll
down to the bottom of the page and
click ‘Add Bundle to Cart’.

Once on the ‘Multi-Buy Bundles’ page
you will see numerous options, these
will allow you to create bespoke rakes
of 3/4 Suburbans, Mk1’s or Bogie Tank-
ers, as just a few examples. Each of
these bundle packages will allow you
to mix and match coach/wagon rakes to
suit your layout, including mixing

liveries.

Simply click the ‘ADD’ button ({located
underneath each individual items pic-
ture) to add it to the bundle. To remove
one, under the ‘ADD’ button where it
displays the quantity, select the *-’

symbol.



5. Tokens

Points = Prizes!

Named after tokens collected by train drivers
before entering a single track line (and what
many railwayana

enthusiasts collect today), Tokens is our brand

new rewards system that we have launched
on our website

ellisclarktrains.com!

Here's how it will work...

1. Visit our website as you usually would

2. On the main menu click on 'Tokens' (top of the page, next to
'WANTED'

3. Sign in using your current email and password

(the account details you are signed up to our website with), or if
you don't already have an account, click 'Create Account’

That's it! You're off.

You can earn points by liking our page on facebook, visiting
the site once a week, having a birthday and of course, pur-

chasing items.

There will also be occasions where certain products are worth
more points alongside other incentives along the way!



