SMOOTHE
EZ

application
process

A gradual and progressive thermal realignment, this express
vegan b-tox taming system controls hair by reducing volume
and frizz while softening. This taming system is easy to use and
requires little to no downtime!

Step 1 Consultation

1. Itis important to perform a thorough consultation with your client. Use your
bhave™ consultation form as a guide to help make the right choices for them.
Consider their hair history as well as their expectations before proceeding.

2. Asses your client’s hair and scalp prior to application. We do not recommend
applying smoothe EZ if hair has severe internal damage or there are lesions on
scalp or broken skin. Product acidity can cause an itchy/burning feeling.
NOTE:

If client arrives prior to the service with clean hair, dampen down 20% and
proceed with step 4.

Step 2 Lightly shampoo hair
With any bhave shampoo (NOT clarifying)
NOTE:

DO NOT overstimulate the scalp when shampooing.

Step 3 Dry
Rough dry hair to 80% dry.

Step 4 Application
Section hair into four parts.

2 Shake bottle before and pour solution into a bowl.

3. Using a tint brush, apply solution evenly and liberally (just off the scalp) starting
at the nape of the neck, working your way upwards to the front of the head.

4. Comb through with the wide part of a cutting comb to ensure even and
ample distribution.

5. Allow smoothe EZ to absorb into the hair for 30 to 60 minutes, depending
on desired result.

6. WE DO NOT RECOMMEND THAT IT PROCESSES FOR ANY
LONGER THAN 60 MINUTE

Step 5 Rinse
Perform a light rinse to remove excess product, about 50%. (DO NOT SHAMPOO)
NOTE:
If hair is very sensitised or damaged, condition mids to ends quickly, rinse
lightly through this area.

Step 6 Blow dry

1. This is an extremely important step in the process.

2. Using a round brush perform a strong blow-dry from wet (not
dripping) until 100% dry, stretching hair out straight and smooth.
The smoother and stronger the blow-dry, the better the result.
DO NOT DRY OFF PRIOR
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NOTE:

We all need a little help some times...

If you feel that the blow-dry is not strong enough and need a little extra help,
you can use flat irons.

NOTE:

Maximum temperature: 180°C / 356°F

Start at the nape of the neck, taking inch thick sections, glide your flat irons
over each section with no more than 1 to 2 passes only.

The service is complete after the blow-dry.

NOTE:

You may experience up to 2 levels of colour lift on porous hair.

Easy fix - you can colour on the same day as the smoothe EZ service.
See COLOUR section for instructions.

AFTER CARE INSTRUCTIONS

Hair can be washed after the smoothing service.

Allow hair's internal structure to cool down for 15 minutes then take client
back to the basin, shampoo twice, condition and style as normal.

OR

Client can wash hair at home. Client should be instructed to wash their hair
within 24 hours with any bhave shampoo and conditioner.

Give your client the bhave after care instructions to follow at home.

COLOUR

Depositing colour ONLY can be applied immediately after the smoothe
EZ service. Allow hair shaft to cool (10-15 minutes) then shampoo hair
(NO conditioner) and dry off before commencing with the colour service.

NOTE:
Never lighten hair immediately after smoothe EZ B-Tox taming service.
Lightening the hair can result in stripping the solution out of the hair.




PRECAUTIONS

P Pregnant or breast feeding women should consult their physicians prior Fo rapp | icatio n advice an d
to having the smoothe EZ keratin service. teCh n ical q ueries ca | |
. . Australia 1300 40 20 64
»  Insome cases hair colour may fade. On some grey or blonde hair,
discolouration may occur (due to taking out toner). If you have any USA 844 - 424'2838
doubits, test on a smnall section of hair. (844 - 4bhave u)
UK 0333 577 6262

info@bhavehair.com

»  Results may vary from person to person therefore it is advisable to

perform a strand test prior to application.
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