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Terms and Conditions of Sale of Karimoku

These terms and conditions govern all transactions with Bién; Japanese Lifestyle concept store, located

at 10 rue Casimir Delavigne, Paris éth, France.
1. Orders and Payments:

1.1. All furniture orders must be accompanied by full payment including the cost of the furniture and shipping

fees. Payments can be made by bank transfer or any other payment method accepted by Bién;.

1.2. Prices listed on our website or in our catalogs are in euros and include all applicable taxes. Customs duties

or other fees that may be applicable in the destination country will be the responsibility of the buyer.
2. Shipping:
2.1. Upon receipt of full payment, Bién; undertakes to ship the furniture as soon as possible.

2.2. Delivery times may vary depending on the destination and logistical constraints. Bién; will strive to provide

accurate information on delivery times upon order confirmation.
3. Returns and Refunds:

3.1. Furniture returns will only be accepted in cases where the product is damaged or not as ordered. Return

requests must be made within 14 days of receiving the furniture.
3.2. You cannot exercise your right of withdrawal if you order customized or personalized products, in accordance with
Article L221-28.
In the event of a return due to buyer’s change of mind, return costs will be borne by the buyer. The furniture must be
returned to the Japanese warehouse in its original packaging and in new condition to be eligible for a refund.
4. Ownership and Risks:
4.1. Ownership of the furniture is transferred to the buyer upon receipt of full payment by Bién;.
4.2. The risk of loss or damage to the furniture is transferred to the buyer upon delivery.
5. Applicable Law and Jurisdiction:
5.1. These terms and conditions of sale are governed by French law.

5.2. Any dispute arising from these terms and conditions of sale shall be subject to the exclusive jurisdiction of

the competent courts in France.

By placing an order with Bién, the buyer acknowledges having read, understood, and accepted these terms and

conditions of sale.
Date:

Signature :



