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Stage of 

implementation for 

each outcome 
Indicate the stage of implementation 

that most reflects your 

organisation’s current level of 

understanding and practice for each 

outcome, based on the continuum 

provided in Appendix 1. 
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Organisational structures to support a whole-of-provider approach to learner wellbeing and safety 

 Rating 

Outcome 1:  

A learner wellbeing and safety system 
Well implemented / Implemented / Developing / Early stages 

Outcome 2:  

Learner voice   
Well implemented / Implemented / Developing / Early stages 

  

Wellbeing and safety practices for all tertiary providers 

 Rating 

Outcome 3:  

Safe, inclusive, supportive, and accessible physical and digital learning 

environments  

Well implemented / Implemented / Developing / Early stages 

Outcome 4:  

Learners are safe and well 
Well implemented / Implemented / Developing / Early stages 
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Summary of performance under each outcome  

 

Organisational structures to support a whole-of-provider approach to learner wellbeing and safety 

 Summary of performance based on gathered 

information (i.e. how effectively is your organisation doing 

what it needs to be doing?) 

How do you know? (i.e. note supporting evidence with 

analysis to make sense of what it means)  

Outcome 1: 

A learner wellbeing and 

safety system 

 

 

Being an online college this is not relevant However we constantly communicate to our students to 

see how they are via phone, email and text 

Outcome 2:  

Learner voice   

 

 

Very well We constantly communicate with your students via, text, 

email and phone. Being a small college, it is easily achieved. 

Students have multiple ways to voice they views with us 
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Wellbeing and safety practices for all tertiary providers 

 

Summary of performance based on gathered 

information (i.e. how effectively is your organisation doing 

what it needs to be doing?) 

How do you know? (i.e. note supporting evidence with 

analysis to make sense of what it means) 

Outcome 3:  

Safe, inclusive, supportive, 

and accessible physical and 

digital learning 

environments  

 

 

Being an online college this is not relevant NA 

Outcome 4:  

Learners are safe and well 

 

 

Being an online college this is not relevant Students can contact us via multiple ways if they wish as we 

are in constant contact with them via phone, text and email 
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Findings from gap analysis of compliance with key required processes 

 

Organisational structures to support a whole-of-provider approach to learner 

wellbeing and safety 

 Identified gaps in compliance with key required processes 

Outcome 1:  

A learner wellbeing 

and safety system 

 

 

NA as online college 

Outcome 2: 

Learner voice   

 

 

NA as online college however students can voice their view with us 

through phone, email or text 

  

Wellbeing and safety practices for all tertiary providers 

 Identified gaps in compliance with key required processes  

Outcome 3:  

Safe, inclusive, 

supportive, and 

accessible physical 

and digital learning 

environments  

 

 

NA as online college 
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Summary of action plan 

Include information on how actions will be monitored for implementation and success. 

Organisational structures to support a whole-of-provider approach to learner 

wellbeing and safety 

 Action/s to 

be taken 

Owner Due 

date 

Plan for 

monitoring 

implementation 

Measures of 

success 

Outcome 1:  

A learner 

wellbeing and 

safety system 

 

None as 

online college 

    

Outcome 2:  

Learner voice   

 

 

None as 

online college 

    

 

Wellbeing and safety practices for all tertiary providers 

 Action/s to 

be taken 

Owner Due 

date 

Plan for 

monitoring 

implementation 

Measures of 

success 

Outcome 3: 

 Safe, inclusive, 

supportive, and 

accessible physical 

and digital 

learning 

environments  

 

None as 

online college 

    

Outcome 4:  

Learners are safe 

and well 

 

 

None as 

online college 

    

 

 

 

  


