stheart.

SHIP TO_ RETURN & EXCHANGE POLICY_

STHEART WE OFFER A 30 DAY (FROM DATE OF PURCHASE) EXCHANGE/RETURN POLICY. ONCE YOUR ORDER
PASSES THE 30 DAY MARK, THIS POLICY NO LONGER APPLIES TO YOUR ORDER. THE ITEM(S) MUST

PU BUX 1 63 BE IN THE EXACT CONDITION AS RECEIVED, NOT WASHED, NOT WORN, LABELS/HANGTAGS AT-

RUY L UAK’ MI 48068 TACHED, ODOR-FREE (MAKE SURE WHEN TRYING AN ITEM ON THAT YOU ARE NOT WEARING A

DEODORANT/BODY SPRAY THAT WILL LEAVE STAINS/FRAGRANCES), WITH ORIGINAL PACKAGING.

PLEASE SHIP USPS (UNITED STATES POSTAL SERVICE)
CERTAIN PROVIDERS WILL NOT SHIP TO PO BOXES, THANK YOU. SALE ITEMS ARE NOT ELIGIBLE FOR RETURN/EXCHANGE.

FIRST EXCHANGE PER ORDER IS FREE / EXCLUDING COST OF SENDING ITEM(S) BACK TO STHEART, THIS MUST BE PROVIDED BY CUSTOMER.
IF A SECOND EXCHANGE IS NEEDED (PER ORDER), WE WILL REQUEST FOR POSTAGE TO BE PAID PRIOR TO SHIPMENT.

TO AVOID ANY DELAYS IN YOUR EXCHANGE PLEASE FILL OUT THE INFORMATION BELOW TO THE BEST OF YOUR ABILITY. PICKING A SECOND OPTION WILL
SPEED UP THE EXCHANGE PROCESS IN CASE YOUR FIRST OPTION IS OUT OF STOCK. IF THE PRODUCT YOU ARE TRYING TO EXCHANGE WITH IS OF GREATER
VALUE, WE WILL EMAIL YOU WITH A REQUEST FOR PAYMENT IN WHICH YOU CAN PAY ONLINE. ONCE PAID, YOUR EXCHANGED ITEM(S) WILL SHIP.

RETURN [ ] ExcHANGE [ ]

NAME IF EXCHANGE, LIST EXCHANGE ITEM(S) & SIZE
ORDER # OPTION 1

EMAIL OPTION 2

ADDRESS EXCHANGING MULTIPLE ITEMS? LIST BELOW:

PLEASE CONTACT SUPPORT@STHEART.COM FOR ANY QUESTIONS/CONCERNS.



