User Manual for E-Dash Scooter
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About the Manual

e Thank you for choosing our E-Dash Scooter!

e This manual illustrates the instructions and precautions for the E-Dash electric scooter. Please
read them carefully before use. If the scooter is not used according to the manual, it may
endanger you or others. Please follow the manual as E-Dash will not bear any responsibility for
the personal injury or property loss caused by it. For safety, please read the manual carefully
before use to ensure correct and saferiding.

e If you have any questions when using the scooter or cannot get the information you need from

the manual, please contact us directly.

e For optimal riding performance, please ensure the tyres are pumped to the required

pressure (320-340kPa)

A\

Please always keep the manual for reference.
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Safety Notes

1.1 General Safety

For your safety, please learn to ride safely and obey the local rules when riding.

e Before riding the scooter, please check whether the fastening screws of the body are loose, and whether there are sharp
edges on the exterior decorations and movable parts, whether the brake, vertical lever folding buckle, front and rear
lights, and tyre pressure are normal. If there is any abnormality, please stop riding and contact your dealer for repair.

e Please do not do anything that may harm other people or their properties.

e Any conversion of the e-scooter is prohibited as it will change its performance or damage the structure, which may
bring serious injury.

e Please do not submerge the electric scooter in water, which will not only damage the electric scooter but also cause
a safety accident.

e |tis forbidden to attach any load to the handlebar, which will affect the stability of the vehicle.

e Do not allow any user who has not read the manual to use the electric scooter in order to avoid accidents and ensure
their safety.

e |tis recommended to check the tyre pressure before driving to ensure optimal safety. Tyre
pressure standard: 320kpa ~340kpa.

e Electric scooter age restrictions are for riders 17 and over.

e Electric scooter is only for personal use, not for acrobatics or extreme sports.
e Only accessories or spare parts certified by the manufacturer can be
used for maintenance. Using spare parts not certified by the
manufacturer may damage the vehicle or cause danger.

1.2 Safety Precautions

Please note that you may lose balance, crash or fall
when you ride an e-scooter. To avoid injury,
you should be familiar with this manual to keep

the e-scooter in good condition. A WARNING!
You must wear a helmet and protective gear before riding.

Do not ride on wet surfaces as this poses
multiple hazards.

&)
/ @

E-scooters are not to be used
on public roads or pavements,
only on private land with the
owner’s consent.

A Do not have more than one person riding the scooter at
the same time or do not carry any excess weighted goods.

/L\. Do not ride intoxicated or under the influence.
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/L\ Do not park in the building foyer,
evacuation corridor or safety exit.

/L\ Do not call or listen to music
when you ride the e-scooter.

/L\ After riding for a long time, the motor hub and brake
disc will be at a high temperature. Please don't
touch them directly to avoid scalding!

Be careful on surfaces with: sandstone, ponding, mud,
wet, ice and snow, slope (angle >15°) and stairs.
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2.1 Overall View

Product Introduction

Brake Accelerator / Throttle
Handle LED Display
Headlight Hook
Battery cover lock
Battery
Charging port
Lever
Folding ring
Folding spanner
Motor
Anti-slip pedal
Kickstand Fender
Taillights
Disc brake
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Brake handlebar _ Functionkey 2.2 Pre-Assembly Instructions

1 e
P :‘Hé Multifunction

S]
(@} .
(/. Power switch Fault display Gear

%v Accelerator Power Unit displays
1.Pull up the lever while pressing 2. Fasten the folding spanner 3.Fix the brake lever with an
Button Instructions down the rear wheel fender. and use the folder fixing ring M5 hex wrench.
1. Power Switch: Hold the power button to turn on/off. LED dISpIay to fix the folder wrench.
2. Function key:
A: Press the function key to change between gears;
@ Pedestrian mode: The gear indicator is not displayed.
® Normal mode: Gear indicator shows white.
® Sports mode: Gear indicator shows red.
B: Press the function key twice: turn on / off the front and rear lights.
3. Accelerator: Press the accelerator to start riding.
4. Bra!(e: Hold the brake han.dle t.o brake. L.ightly step on the rear fender to assist the brakes. 4.During riding, the fixed buckle 5. Tighten  handlebars  (Pay
5. Cruise Control: If you maintain a certain speed for 6 seconds (speed > 6km/h) then the scooter may be loose. If so, you may attention to the direction of
automatically enters cruise control. To exit cruise control, either accelerate or brake. need to adjust the screw in a rotation when tightening).
Note: Cruise Control can be turned off, please refer to page 13. clockwise motion.
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2.3 Folding the Scooter

3.Lower the pole.

1.
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4. Align the hook with the hole of
the rear fender and press down.

2.4 Assembling/Dismantling the Battery

Dismantling

1. Pull the lock on the
battery case.

Assemble

2. Push the battery up from
the bottom.

3.
up, pull it out horizontally.

After pushing the battery

N

1. Insert the battery

horizontally into the pole.

2. Push down until the lock
latch of the battery box is

tightened.

_10_



Riding the Scooter

[
A

Press the accelerator to speed up and turn the grip to
adjust the direction.

Please wear a helmet, kneecaps and elbow pads
when riding the scooter.

When the scooter slows down and stops, you are To avoid accidents, please always watch your speed.
then able to erect the kickstand and step off it.

When riding on wet surfaces, the braking distance will be extended, so it is necessary to slow down. 2. Sudden breaking
may cause the scooter to slide, particularly on wet surfaces. Hence it is recommended to ride slowly.

Stand on the pedal with a single foot, press the When the electric scooter starts to move, the
accelerator, and push the opposite foot backwards. other foot needs to step on the pedal to ensure stable riding. Note
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Scooter Operating Settings

Method of use:
1. Press (') and = atthe same time to display PO
2.Press = to alternate between settings P0-P4
3. Press 0 to access P*
4. Press — to setrequired values (please refer to table.)
5. Press (!) and exit P* setting function
6. Press d) and = key at the same time to exit menu setup.
Items Value Settings Value Settings
PO — Shift (km/miles) KM -0 Miles — 1
P1 — Cruise (ON/OFF) Cruise — 1 -ON Cruise — 0 - OFF
P2 — Starting Mode Zero Start -0 Non-zero start — 1 (>3km/h, Default)
P3 — Wheel Diameter Selection 8.5-85 10 inch — 10 (Recommended)
P4 — Gear 3 Maximum Speed Limit 20KM/H - 20 Limit 25km/h — 25 — No Limit - FF
.13.
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Battery Instructions

This is about how consumers charge and maintain their battery. Please refer to this manual to ensure a long lifespan and high
battery performance.

4.1 Battery Parameters

Name Parameter Name Parameter Name Parameter

Type Li-ion battery Working Temperature 0°C-35°C Store Time (-10°C-40°C) 3 months (full charge)
Charging Time 5-7 hours Charging Temperature 0°C-35°C Initial Volume 10Ah

Voltage 36V Max Charging Voltage 42V Max Charging Current 2A

4.2 Battery Warnings

1.The battery must be charged and used within the temperature range required by the battery specification to make the electric scooter work
correctly and efficiently.

2. Please make sure you take off the charger when you assemble the battery to avoid any accidents.

3.Itis not allowed to dissolve or damage the battery. Make sure no metal objects get in contact with the battery pin electrode to prevent the battery
from failing.

4.ltis forbidden to disassemble or pierce the battery pack casing to avoid any short circuits caused by metal objects impeding the battery contacts

as this may cause battery damage or personal injury.

5.There is the potential to cause a fire or explosion if water enters the battery circuit. If this occurs, please stop using the battery immediately.

6. You must only charge the battery with the original charger.

7. If the battery breaks or produces any smell, you need to stop using it and keep away from flammable objects.

8. It helps prolong the lifespan if battery is stored after itis 100% fully charged.

9.t is not allowed to store the battery under -20°C or over 50°C conditions.

10. You must charge the battery to at least 80% capacity if the battery is not used for more than 30 days. It is better to charge it to 100% every 90
days to protect the battery function.

11. It will help prolong the battery lifespan significantly if you charge it accordingly to the manual after every ride. At room temperature, the battery can
have a higher range and performance. The battery life and performance will degrade if used at temperatures below 0°C. Typically, the range may be

half or less than at temperatures of -10°C.
12. Do not charge and park electric scooters in residential buildings. Keep away from flammable objects when charging.

13. Please abide by local regulations when disposing of this battery.

/. When the internal temperature of the battery exceeds 50°C, the battery is in a protected state and cannot be charged.
P

A After full charge, the electric scooter exhausts its stored power after about 90-120 days of standby. If it is not charged in time, it may cause
damage to the battery due to excessive fatigue. This damage is unrecoverable, and it is beyond our warranty.

4.3 Charging

e Open the charging port cover, make sure the charging portis clean and dry.

e Connect the charger with the battery and the other end with power(100V-240V;50/60Hz), make sure the charging indicator is on.

e When the indicator light is on the charger light changes, indicating that the charging process is normal, otherwise check if the line connection is
good.

e When the indicator on the charger has changed color, it indicates that the battery has been filled to 99%, Please do not overcharge as it will affect
the battery life.

Charging method:

Battery interface

Charging port

A Tips:
Remove the battery to open the silicone charging port, plug the charger DC plug into the battery charging port; plug the power cord into the
charger, then connect the other port to the socket (100V-240V; 50/60Hz), and confirm the charger indicator is on normally.

)

Cover the charging port with the anti-dust cap to prevent any metal objects from coming into contact with
the charging port, thus creating a short-circuit.



Specification

Item

Product

E-Dash Scooter

Unfolded size 1083*401*1186mm
Folded size 1083*401*460mm
Height from pedal to the ground 115mm

Net weight 15kg

Capacity 36V 10Ah

Motor power 36V 350W

Mileage per charge 20 - 45km

Max speed 25km/h (restricted) / 32km/h (unrestricted)
Max loading 100kg

Climbing angle 15°

Input voltage 100-240Vac
Frequency 50-60Hz

Output voltage 42V

Output current 2A

Store temperature -10°C-35°C

_17_

Maintenance

Maintenance Considerations:
e Make sure the electric scooter charger and charging line are disconnected and ensure that the electric scooter is off.
e Wipe the shell with a soft cloth to clean the electric scooter. Please do not use any lubricating oil when undertaking this

process.

e |tis recommended to check the tyre pressure before driving to ensure driving
safety. Tyre pressure standard: 320kpa ~340kpa.

o Please check the brake discs and tyre tread at least once a month as they are vulnerable to wear.

o Please do not replace the accessories which are not provided by the manufacturer without permission, to avoid a
safety hazard.

e Please only clean the e-scooter by wiping it with a cloth as any water could cause permanent damage to the
electronic devices in the scooter.

e In order to protect the user's safety, the user cannot take apart the electric scooter, otherwise, the user will give up the
warranty rights of the product.

/I\ Storage
e Please charge your electric scooter before storing, to prevent the battery from fatiguing for too long. Please
ensure charge at least once every three months.

e |f the storage environment temperature is lower than 0 °C, please don't charge the electric scooter. Please put it in
inside environment temperature (above 10 °C) and then charge, storage temperature is - 10 °C to 35 °C.

e Please keep the electric scooter in a suitable place indoors, ina dry and appropriate climate. You can cover the electric
scooter to prevent from dust.
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Troubleshooting

Description of adverse phenomena

Solution

Not Starting Up

Check to see if the battery is connected and powered

Cannot Charge

1. Check whether the plugboard has electricity;
2. Check the charger light is on;

3. Check the plug of the charger and the charging port ofthe
whole scooter have been inserted correctly.

Electric scooter package contents:

E-Scooter: 1PC
Charger: 1PC

Manual: 1PC

Screws & Wrench: 1Set
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Package Contents

Product Quality Certificate

This product is qualified by passing QC inspection and allowed to be sold on the market.
The warranty takes effect upon delivery of the scooter to the customer.

Product Warranty

We shall provide warranty services should problems arise due to manufacturing defects.
1.1 Year Cover - Main body including handlebar stem, motor & charger

2. 6 Months Cover - Battery

3. No Cover - Plastic decorative cover, handlebar, and rear wheel

4. Any damage caused due to lack of care and maintenance will resort to invalidating the warranty.
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