
Drop anD Fly
Our Drop and Fly service is available to all customers and aims to help 
you manage your Shade Sails safely and efficiently, allowing you to better 
concentrate on your business. This service also extends your warranty; if we 
fly it, we guarantee it.

Drop We carefully untension your Shade Sails and inspect for any 
wear and tear on the fabric, cables and tensioning hardware.

We note any defects that may require attention.

We carefully fold and prep the Shade Sails for storage at your 
facility.

Fly We re-fly your Shade Sails for the season and correctly tension 
to accommodate wind loads (a common failure when not 
tensioned correctly).

We replace or repair hardware as required.

We ensure each tensioning component is locked in place.

We note any issues so that the life expectancy of your Shade 
Sails are optimized.

Call or Email us - we can help you maximize your shade sail’s life 
expectancy, appearance and performance.
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