VOITAS WALLBOX APP

Quick Start Guide

RELEASE DATE: MARCH 2024, REV.1.2.0




Table of contents

Table of contents

Introduction 1
VOITAS App Configuration 2
First set-up of the VOITAS Wallbox 4
Configuration panel - Advanced 5
First set-up of VOITAS Smart Meter 6
Adding/managing RFID users 8
Statistics - actual data 9
Statistics - history 10
Settings 11
Events 12
Troubleshooting 13

Profile

14




V YOITAS



Introduction

Introduction

The VOITAS Wallbox is immediately ready for
use after correct installation. However, we
recommend that you install the VOITAS APP
and configure all VOITAS devices with it to
use the full potential of the VOITAS Wallbox.

Download and install the VOITAS APP

Install and set-up the VOITAS APP to use all
features of the VOITAS Wallbox and VOITAS
Smart Meter. The app is available for both iOS
and Android devices. Search for ,VOITAS
Wallbox“ in the AppStore or Google PlayStore.

You can also scan the QR codes on the left to
download the VOITAS App on your device.




VOITAS App Configuration

Creating Account

When using the app for the first time, create a
user account. Make sure the Wi-Fi and location of
your mobile device are enabled and that the
VOITAS app has access to them. ¥/ VOITAS
1. open the VOITAS app and click on the Register sign up
panel. g

2.fillin all the fields and set the password. Make
sure you have entered your email address
correctly.

3.you will receive an email confirming the e,
creation of your account. If you did not receive EN - DE - PL
the email, check your spam folder.

4. open the e-mail and press the "Confirm e-mail”
button.

Log in
Now you can log in with your new account.

1. Enter your e-mail address and password.

2. Click on the Log in button. V VOITAS
Setting up the VOITAS Wallbox for the first Logiin
time > e ma

If you are using the app for the first time and L
no VOITAS device has been connected yet,

the "Configuration” button will appear on the
home screen. EN - DE - PL

Don’t have an account? Sign up

NOTE:

When using the app for the first time, it is
recommended that the Wallbox is connected
to the Internet to receive the latest updates.
Please wait approx. 60 minutes until the
update is completed and restart the device.

VYOITAs 2



App Screen

Wallbox configuration Smart Meter Configuration

(more on page 4) 229 (more on page 6-7)
¥V voITAs
Hi, Jakub
Current energy
Add Wallbox Add SmartMeter input
Products \
(Find your existing
VOITAS products here) Product Name
I Product Serial Number

Product Serial Number

&
\

User manuals
for selected products

Dashboard

Statistics Events
(more on page 9-10) (more on page 12)



First set-up of the VOITAS Wallbox

V voITas
Configuration Step 1. Enter the serial number of your
Wallbox(You will find it between the mounting
e e D points, on the back of the unit)
o} hr:’w.-e(-:r. the fixing points. If you
ter any difficulties, please contact our
support team or your electrical installer
Examp
The Wallbox serial number: "XXXXXXXXX" Step 2. Enter the password for your Wallbox
The Wallb: ord TRXXRXKAXK
Enter a new p rd if you have changed it
# The Wallbox serial number Step 3. Connect with your Wallbox
# The Wallbox password
Connect
Y voITas
Configuration Step 4. Set a name for your Wallbox
Set a name for your Wallbox:
7 WallboTestowy123 Step 5. Connect to your network and save your
settings

WiFi: Not Connected
Select network

Password

Step 6. Set a new password for your Wallbox

Save network settings

Change password

ssword

Repeat your password

Save password

Restart

Exit

VY VOITAS 4
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Configuration panel - Advanced

The "Users" panel is described

Vvormas in more detail on page 9.

Configuration )
On/off energy consumption

Advanced from PV installation
(function available only
with VOITAS Smart Meter)

Solar panels

Current energy input Current 9.0 Selection of

Min. current: minimum/maximum current

Max current:

v Advanced
Selection

of the current load ez curvent:
RFID lock Enable/disable the lock
with RFID key ring

Phase settings

Selecting the number Single phase
of charging phases @ hree phases

AN

Save

Under the "Advanced” module there
is a function for saving settings



First set-up of VOITAS Smart Meter

Before starting to configure the smart meter in the
app, you need to enter the Internet connection
configuration mode.

Step 1. Once the power is connected, the PWR LED
will indicate that the device is on.

seconds.

Step 3. Wait until the Wi-Fi LED starts flashing at a
rate of once per second.

Step 4. Now launch the VOITAS application. In the
"Application screen” section, select the "Add Smart
Meter” command.

2:23
Y VOITAS

Configuration Step 5. Click "Connect” to move to configure the
network connection to the Smart Meter.

Connect to your Smart Meter

Step 6. Confirm the connection of the Smart Meter to
the network.

“VOITAS Wallbox" Wants to
Join Wi-Fi Network
“SmartMeter”?

VYOITAs @



First set-up of VOITAS Smart Meter

Current sensors Data

YV voITas VVO\TAS

Configuration Configuration

Probes

Set the first probe Set the second probe

Nene @ rore
@ cid Grid

Solar

Voltages [V] Currents [A] Powers [kW]
239.35 277 064

234.21 015 0.03

239.95 0.53 0.09

239.35 015 -0.03
234.21 0.05 0.00
239.95 0.04 0.00

Solar

House House

Save probes

Step 7. Select the network

VOITAS
you want to join i

Step 8. Enter your password
to access to your network

Network

WiFi: VE_only2.4

Select network
sword

Save network settings

Step 9. Save settings

v Version: 1.1.3

SMARTMETER is up to date




Adding/managing RFID users

IMPORTANT:

Adding an RFID user is only possible with a pre-purchased
VOITAS RFID token.Each VOITAS V11 has an RFID reader
installed by default. If you decide to use it, you can
purchase a VOITAS RFID token at any later time

Adding User

V VoITas

Configuration

Step 1. Enter your
username & New user name

Step 2. Click the "Add Add a user
User" button

Step 3. Apply the Delete user

corresponding VOITAS
RFID pendant to the

front of the device. Wait Delete
for the LEDs to turn

green' i i Delete
Step 4. Click "OK." The o Delete

user will appear at the
bottom of the list

Step 5. (Optional)
Perform the same action

for other users .
Exit

V VOITAS 8
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Actual data

Actual Data

Charging energy Energy used
(kW) (kW)

Statistics l l

Solar Power

|

Solar Power Energy produced
(kW)

V VoITAs

Current data
energy consumption

Currently checked Device name
device

Current energy production
shown on the meter

Al

Statistics



Statistics - history

VVormAs Statistics history panel

Statistics

s

History

Last week Selection of the interval
time period data
(Screenshot below)

Device selection Device name

= All users User selection

Approx. total energy charged

Estimated energy 72
consumption during the
selected charging period

® Charged Grid Solar Legend
30 kwh

25 kWh

L. 20 kWh
Statistics panel presented

with a bar chart

15 kWh

10 kWh
5 kWh
-

Tue Wed Thu Fri Sat  Sun  Mon

Energy consumption
data download panel

Download last month csv

19118
W vorTas

Statistics

Custom data
range settings

= Select the Wallbox

Alle User

Energy statistics of the VOITAS Smart Meter - e
information about the energy generated by solar
modules, surplus energy and its use in the

charging process.

® Charged

15 kWh
10 kWh

5 KWh

0800 10:00 1200 1400 1600 1800

These statistics are available only for VOITAS
Smart Meter with current transformers "Solar"
and "Grid".

et

V VOITAS 10
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Settings

V VOITAS
& Settings -

Switching on/off charger

onjoff

Solar panels Switching on/off energy
from PV installation
Current energy Current 4.1
consumption Min. current:

Max current: Selection of minimum/maximum
current

Advanced
RFID lock Enable/disable authentication
with VOITAS RFID key ring

Phase settings

Single phase Selection of the number
. Three phases of charging phases

] Remove this Wallbox Removing Wallbox from the
application

@ Restart your charger

Charger reset

n



Events

Events

V VOITAS

Events

Last events

Disconnection Date/time

of event

Charging starts

Connection successful

V VOITAS 12
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Troubleshooting

This message means that the Wallbox is not
connected to the Internet.

Please check if the connection to the internet or
the device is correct.

To delete your account, click the "Delete my
account” button.

Then confirm your choice in the box above.

13

V VOITAS

Configuration

! Your Wallbox lacks internet connection

Are you sure ?
Are you sure you want to delete
your account??
This process is irreversible.'



Profile

Profile

RZ

@voitas.eu Your e-mail
Personal information
Your data First name:

Last name:
Version:

L (5>Log_out Log out from app

Language change E_N - DE - PL _'

kDeIete my account [

Removing an account
from the application

V VOITAs 14
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