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We acknowledge the concerns circulating online regarding the safety and quality of Prime100 Rolls and aim to 
address them transparently. The health and well-being of your pets is of utmost importance to us, and we 
understand the impact these concerns may have on pet parents. 
 
We take the quality and safety of our products seriously and have stringent measures throughout our pre- and 
post-production processes. This includes independent laboratory testing for quality assurance. We retain 
samples from every batch produced, and in the rare event that a quality or safety concern is raised with us, we 
conduct thorough investigations and testing on our products. Please rest assured that if there is any indication 
of an issue, we will take immediate action, providing pet parents with all necessary information. 
 
If at any time you are concerned that your pet is unwell or exhibiting any behavioural changes, we strongly 
recommend seeking guidance from their veterinarian. Should you have any concerns about your pet food, 
please reach out to the manufacturer. For any concerns or comments about Prime100, or if you read anything 
online that concerns you, we want to hear about them, please reach out to our team.  
 
We want to assure you that we hear your concerns and aim to address them clearly. 
 

● Our recipes were adjusted 12 months ago to meet updated AAFCO nutritional standards for dogs while 
improving functionality. Our SPD Fresh Rolls remain meat-based and are formulated to provide greater 
digestibility and functionality. Changes include adding extra benefits like DHA, prebiotics, Algimun™ 
(marine sulphated polysaccharides extracted from red and green algae), and bamboo fibre in our rolls.  

● Algimun™ helps make the gut barrier strong and improves the immune system and tolerance meaning 
the immune system can recognise and not overreact to allergens.  

● Bamboo fibre is an excellent novel, grain-free insoluble fibre that helps maintain digestive health in 
dogs. It acts like a broom, ensuring food moves through the digestive tract smoothly, preventing 
stagnation, and promoting overall well-being. 

 
We've been in direct contact with a small number of pet parents whose dogs have experienced digestive 
concerns. Rest assured, we've conducted a thorough investigation in collaboration with our Quality Assurance 
Team and independent laboratory testing. Following a thorough analysis of consumer communications, quality 
assurance data, and manufacturing records, we have identified no patterns or indicators suggesting any health 
or safety issues associated with our products. 
 
We’d like to highlight that our products are formulated in collaboration with leading pet nutritionists and 
veterinarians, using only ingredients sourced from the human supply chain. Our commitment to delivering the 
highest quality remains unwavering, and all Prime100 products undergo stringent quality control measures and 
testing protocols. 
 
If you have a quality concern, issue, or your dog simply does not like the roll, we encourage you to return it to 
the place of purchase for a replacement or a full refund, with proof of purchase. Your feedback is valuable to us 
and if you ever have any concerns about our products or wish to speak with someone from the Prime100 team, 
please contact us directly and we will promptly get back to you.  
 
We are 100% Australian Made and Owned, and we stand behind our 100% Satisfaction Guarantee. 
As always, the welfare and safety of your pets, as well as the quality of our products, remains our priority. 
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