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The following outlines the qualifications and expectations of all individuals wishing to volunteer 

as a bingo worker for trip reward points to offset the cost of music tours.  Please be sure to 

read thoroughly before volunteering. 

Position Title and 
Location 

Amalgamated Charities Bingo Volunteer, Centennial Bingo 
2311, 2nd Avenue 
Regina, Saskatchewan  

Reports To Maureen Pennington, Supervisor/Coordinator 

 maupennington@gmail.com 

Introduction Volunteer workers are raising trip reward points (TRPs) to offset 
costs of the Campbell Collegiate music tours.  Volunteer workers 
are representing CAMPA and Campbell Collegiate.  It is important to 
provide the atmosphere and service that will induce customers to 
return to our halls to play bingo.  To achieve this, service must be 
extraordinary. 

Worker Physical 
Abilities and 
Qualifications 

 All workers must be able to walk the floor selling paper, seals, 
nevada tickets or 50/50s.   

 There are a very limited number of sitting positions available.  If 
you are unable to walk the floor, you can contact Maureen 
Pennington and request to be placed on a list for sitting 
positions.  There are no guarantees of when you will be called 
for a bingo to work a sitting position.   

 Friendly, helpful attitude with a drive to provide outstanding 
customer service. 

 Punctuality (as outlined below). 

 16 years of age (exceptions on a case-by-case basis and only as 
approved by the Supervisor/Coordinator). 

Number of 
Workers 

Number of Workers for Evening Sessions 

 Monday to Thursday:  18 minimum 

 Friday to Sunday:  22 minimum 

 Increase in number of workers may be needed if management 
notifies charity of the additional required. 

Worker Time 
Frames 

 1 paper counter arrives by 4:00 p.m. 

 All workers on Monday to Thursday arrive by 5:15 p.m. and 
ready to sell by 5:30 p.m. 

 All workers on Friday to Sunday arrive by 4:45 p.m. and ready to 
sell by 5:00 p.m. 
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Earning TRPs  Each worker earns 50 Trip Reward Points per bingo. 

 Workers must identify at the time you sign in at the bingo which 
student you are representing so he or she is credited with the 
TRP. 

 The TRPs earned are managed by CAMPA. 

Expediency of 
Service 

 Handling line at the counter:  Be efficient, smile, be ready for 
any questions asked by the player and if you do not know the 
answer, refer the query to charity coordinator or hall manager.  
Listen to coordinator and manager. Cooperate rather than 
confront. 

 Selling on the floor:  When a hand goes up, respond as quickly 
as possible to the needs of that player. 

 Responding to a bingo being called:  This requires immediate 
response.  Pick up the card and proceed to the nearest 
telephone or to caller desk with card if appropriate.  The caller 
will indicate when he is ready to hear you.  When speaking into 
the telephone do so in a loud clear tone and do not speak too 
fast.  After a bingo is confirmed, return to player and await 
presentation of money. 

Positive Attitude 
of Volunteer 
Worker 

 Pleasant demeanour. 

 Make customer feel welcome (customer oriented). 

 Neat in appearance and dress. 

 When going on break, ensure that your group has enough 
volunteers to handle the demand for paper.  If going to 
bathroom, leave your apron with person in charge at counter 
(two at a time). 

 Breaks are 5 to 10 minutes in length. 

 Keep social activity between charity members at same level as a 
regular workplace.  

 Cell phone use on the floor is prohibited.  If you need to take a 
call please hand in your apron to your co-ordinator and go off to 
the side where you will not disturb patrons. 

Customer Service 
Key Expectations 

 Honesty of charity and volunteer worker:  Do not argue with 
player even if you know you are right.  If player honestly made a 
mistake, give the player the benefit of the doubt. 

 Dependability of your organization by ensuring that you have 
the required number of workers. 

Commitment to 
Service 

In order to achieve the winning combination of customer service, 
the following must be provided by CAMPA volunteers: 

 Consider this a job as you are getting paid to offset tour fees for 
CAMPA. 

 Worker must want to be present to work the bingo session. 

 Worker must be ready to provide service to the customer with 
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bingo, Nevada and break open or ticket seal requirements. 

 Worker must have significant paper on hand, and at Program 
Sessions, should stock up on extra paper, especially Bonanza 
before rather than during intermission.  Charity coordinator 
should remind worker at the appropriate time. 

 There must be commitment to keep the customer satisfied, 
handle any problems immediately.  If you are unable to resolve 
an issue, consult with Charity coordinator and/or hall/manager. 

 Do the little extras like helping a customer get a cup of coffee, 
reporting thermostat requests, or procuring a card not on your 
person. 

 Never volunteer to play bingo cards for any player.  This is 
illegal. 

 Show interest and listen to what the customer is saying.  As the 
attitude toward customer service improves, the selling of the 
product increases and so do the revenues. 

 Moment of truth – ask yourself:  Did I provide the customer 
with a level of service which will ensure that the customer’s 
needs are completely met?  Would I have been satisfied with 
the service? 

Nevada Sales/Seal 
Ticket Sales 

 Nevada/seal ticket workers are part of overall project and 
participate in all aspects of bingo session.   

 Must walk the floor to sell tickets. 

Common Service 
Complaints 

CAMPA wants to ensure our organization is being represented in 
the best possible way, therefore here are some common 
complaints of workers we would like to avoid: 
 

 Worker seems unwilling to make any extra effort to help 
customer or seems put out by requests for assistance. 

 Worker is impersonal and emotionless with no eye contact. 

 Worker will not take time to learn anything about the game and 
does not want to give answers to common sense questions. 

 Workers visit with each other or conduct personal business 
while customer waits. 

 Worker refuses to assist customer because they are on break. 

 Worker assumes customers are not intelligent and treats them 
disrespectfully. 

 Workers walking together, talking and not paying attention to 
the needs of customers. 

 As a volunteer never use negative words or phrases such as:  
no; I don’t know; that’s not my job; you need to talk to my 
manager; you’re right this is a poorly run hall; calm down. 
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Contrast the above common complaints with the following: 
 

 Welcome customers:  When customers arrive, greet them.  We 
only have a few seconds to make them feel welcome.  All they 
need is a friendly smile or nod. 

 Using a customer’s name:  If you know the customer’s name, 
use it.  The customer will feel welcome at bingo sessions. 

 Taking care of customer’s needs:  By taking care of their needs, 
we will have customers enjoying their time with us and 
returning another time. 

 Thanking customers:  Customers expect a thank you.  When 
you thank a customer they will return again.  A genuine thank 
you with a smile goes a long way. 

 Inviting a customer to return:  If we have made them feel 
welcome, if we have taken care if their needs, and if we have 
thanked them for their business, all we really need to do is 
invite them back. 

Role of the 
Supervisor 
(Coordinator) – 
Maureen 
Pennington 

 Ensure workers arrive on time (as outlined above). 

 Instruct workers to park in back. 

 Ensure worker requirements are met. 

 Ensure proper distribution of workers. 

 Ensure workers are of age (SLGA policy is 16 to sell tickets or 
Nevada tickets).  It is up to the discretion of the 
Supervisor/Coordinator if someone under the age of 16 is 
allowed to work. 

 Promote positive attitude in worker. 

 Explain up selling to worker. 

 Explain program and games to workers. 

 If a worker is not following what is expected to work at a bingo, 
it is always to the discretion of the Supervisor/Coordinator 
whether he or she is invited to work again.  

Violence Policy  Management is to handle all incidents of verbal or physical 
violence, not the worker.  However, the volunteer worker 
should be prepared to support the manager when necessary. 

 


