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Commercial Storage Warranty Policy
Dear Valued Customer,
Kit Buildings stands behind the quality and durability of our products with a 5-year

Manufacturer’s warranty. Our commitment to excellence ensures peace of mind and
confidence in your purchase.

Terms and Conditions:

Kit Buildings UK offers a 5-year Manufacturer’s warranty on all commercial storage
buildings from the date of purchase.

Coverage Details:

Double Truss — PVC:

o Frame: Q235 Hot Galvanized Steel

o Material: PVC 23 oz/sy (610g/m?)
e Double Truss - Steel Cladding (non-insulated):
o Frame: Q235 Hot Galvanized Steel

o Cladding: 0.6mm Box Section Steel Panelling
e Hbeam Insulated:
o Frame: Q355B H
o Insulation: 50mm EPS Insulated Sandwich Panel

« Explanation of Coverage: The warranty covers any defects in materials or
workmanship under normal use during the warranty period.

Exclusions:
e Abuse, misuse, or improper installation
o Normal wear and tear
e Unauthorized repair or modification
e Accidents, fires, or other external causes
Claims Process:

Contact our customer service team at info@kitbuildings.com with the original proof of
purchase and a detailed description of the issue.

Delivery Timeline:

Custom orders have a maximum of 8-12 weeks for delivery.
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