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Thank you for your recent purchase of one of our finely  

machine-woven area rugs. 

You have selected one of the most well executed area 

rugs available in the floor covering industry. From 

traditional to contemporary, transitional and casual, 

Orian’s commitment to quality, luxury and style in fashion 

and trends for the home are top priority. Not only are we 

confident that you will be satisfied with your investment, 

we are also certain that your new area rug will add beauty 

and comfort to your home for many years. Every Orian rug 

woven involves true dedication from our team, beginning 

with yarn production and rug design to marketing and 

shipping. The promise of providing our customers with the 

highest levels of style, design and service and unwavering 

success with over 40 years in the floor covering industry, 

we provide our customers with the highest levels of style, 

design and service. Orian weaves only the finest high-

denier polypropylene yarn for every one of our rugs, and 

an assurance of unmatched craftmanship. Again, thank 

you for choosing Orian. We hope that you enjoy your new 

purchase and remember to visit us at orianrugs.com and 

palmettoliving.com to view new designs and colors we’re 

adding to our rugs everyday.

2415 HIGHWAY 81 NORTH, ANDERSON, SC 29621
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Orian provides a one-year limited replacement 

warranty. Orian warrants (to the original 

purchaser) that our area rugs will be free from 

any material or manufacturing fault or defect 

which would prevent our area rugs from giving 

satisfactory service for a period of one-year 

from the date of delivery to the original seller. 

This limited warranty does not include any 

damage to the area rug caused by normal or 

extraordinary wear and tear, commercial use, 

improper maintenance or any damage caused 

by factors not inherent in the area rug at the 

time of purchase. Material and manufacturing 

Orian Rugs
Area Rug Warranty

2415 HIGHWAY 81 NORTH, ANDERSON, SC 29621
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FOR DAMAGED RUGS
In the event a rug of any size should arrive to your store, warehouse or customer’s residence and is 

damaged, please proceed in the following manner.

Reject the shipment of the rug so we can properly file a claim with the carrier. If for some reason the 

rug is not rejected, please photograph the rug and send the photo to orders.e-mail@orianrugs.com 

and dispose of damaged rug.

defects will be determined by an Authorized 

Orian Rugs’ Quality Inspector. Orian Rugs, at 

its sole discretion, will replace or refund (to the 

original purchaser) for the price of the area rug if a 

manufacturer’s defect develops under normal use 

during the warranty period. To register a complaint 

under this warranty, simply contact your Authorized 

Orian Rug Dealer or Orian Rugs’ Customer Service 

Department (see below). Proof of original purchase 

is required. The replacement warranty does not 

cover certain inherent characteristics in area 

rugs, including which may affect the product’s 

appearance and/or performance over time.



5
2415 HIGHWAY 81 NORTH, ANDERSON, SC 29621

800.845.9729 | WWW.ORIANRUGS.COM

WARRANTY LIMITATIONS 

The replacement warranty does not cover certain 

basic characteristics which may affect the product’s 

appearance and/or performance over time. It is only 

applicable to rugs that used properly and maintained 

at normal temperature and humidity.

ABNORMAL WEAR AND ACCIDENTS 

Damaged caused by misuse or accidents, such 

as staining, heavy soil, burning of the rug in any 

fashion, floods, cutting or slicing; weakening caused 

by improper cleaning methods; or damage by pets 

is not warranted. We do not consider claims on 

rugs placed on stairs or ramp entrances that are 

susceptible to heavy traffic.

CHANGES IN AREA RUG COLOR 

Color changes in the rug resulting from external 

causes such as fading due to spills of household 

chemicals and other synthetic substances are  

not covered. 

SHADING OR PILE PRESSURE 

The warranty does not cover pile pressure which 

may affect pile fibers due to varying weight and 

traffic on or over your area rug’s surface during  

use. We are not responsible for damage caused by 

failure to use protective chair pads under chair  

or roller casters.

GEOGRAPHIC AREAS COVERED 

These warranties are only applicable in the United 

States and Canada. 
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Decorating with area rugs is a great way to add personality, instant comfort and style to your 
room. A good rug can anchor the entire composition of a room, define a space, create a 
mood, add a pop of color and bring something unexpected as a focal point or conversation 
piece. Area rugs are the perfect finishing touch to unify the color scheme, furniture 
placement and accessories in any room. 

  Imagine the total look of the room or space you are creating.

  What will the area be used for?

  Colors, style and texture of the rug will set the “personality” of the room.

  Consider the existing floor and size of the area when determining the size of the rug. Do  
 you want to play down the existing floor, then get a larger rug with an overall pattern. If   
 you want to show off the existing floor, get a smaller rug in solid or tone on tone patterns.

Choose the flooring first, then the paint, furnishing,  
fabrics and accessories around the floor.

Rugs have many tasks. They can protect or hide flaws to the existing floor,  
warm up the floor, or create a look and build a decorative foundation.

Rug tips and facts

2415 HIGHWAY 81 NORTH, ANDERSON, SC 29621
800.845.9729 | WWW.ORIANRUGS.COM
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An empty room may be designed around an area rug or a rug may put the final touches on 
an existing room. When designing a room around an area rug, use the rug colors to decide 
upon furniture, paint or paper color. A well-chosen area rug can coordinate patterns, 
furniture and wall prints to complete a room design.

Area rugs provide comfort and 
warmth in addition to beauty. 
Consider area rugs when 
designing a space around children 
or seniors. Area rugs are a perfect 
method to soften hard surfaces 
and make them easier on the  
ears as well as the feet.

When used with an underlay 
or rug pad, area rugs 
provide a stable and non-
slick surface to help prevent 
slips and falls and protect 
against impact. Area rugs 
can minimize injuries from 
falls to children, seniors and 
other family members.

Great benefits of an area rug

Area rugs can set the character, 
mood or period of a space and 
provide the means to personalize 
an environment. Contemporary 
area rugs are an excellent method 
to incorporate an artistic air into a 
home and are a good technique 
to simply add color to a room. 
Contemporary area rugs come 
in a variety of styles, including 
traditional patterns that have roots 
in Oriental, Persian and Native 
American designs.

Hard surfaces within a space 
reverberate noise, especially 
with the introduction of stereos, 
televisions and telephones into the 
modern home or office. Area rugs 
help absorb and reduce noise. 
When used beneath tables and 
chairs, area rugs provide insulation 
against furniture movement in 
addition to providing warmth  
and decoration.

2415 HIGHWAY 81 NORTH, ANDERSON, SC 29621
800.845.9729 | WWW.ORIANRUGS.COM

1 | BEAUTY

2 | COMFORT

3 | SAFETY

4 | SOUND REDUCTION
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A number of considerations surround area rug selection including design, 
comfort, construction, size, materials and price. Orian offers a variety of area 
rugs that provide accessory possibilities to fit any décor and personal taste.

2415 HIGHWAY 81 NORTH, ANDERSON, SC 29621
800.845.9729 | WWW.ORIANRUGS.COM

COLOR 
Furniture may be selected around rug colors and design.  
Area rugs are an effective method to mix patterns that  
have the same color palette. Deep colored area rugs 
provide warmth and intimacy, while light colored rugs 
can open a room and provide a more spacious 
feeling. When selecting an area rug around 
existing furniture, bring a swatch of the 
predominant pattern in the room.

SIZE 
Evaluate the size of the space and 
the area to cover. Larger area 
rugs provide comfort and benefit 
acoustics in a large space. Area rugs 
also enhance areas in bedrooms, kitchens 
and other smaller areas that may require a 
splash of color or warmth.

SHAPE 
Circular and other uniquely shaped rugs can present a 
design alternative to rectangular or square shapes.

DESIGN CONSIDERATIONS 
When considering a room-sized area rug for a hardwood  
or tile floor allow at least eight inches of floor material  
to be exposed around the area rug perimeter.

What to consider
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1 | Have a rug that sits within the 
furniture; in front of sofas and 
chairs. The rug should be longer 
and wider than the adjacent pieces 
of furniture, and not too far from 
the seating.

1 | Use small scatter size 
rugs on either side of a 
bed. These are usually  
3’x 5’ or 4’x6’ in size

2 | A larger rug running 
under the foot of the 
bed is a common 
option. The size 
necessary depends 
on the size of the bed. 
Usually 8’x11’ or larger.

3 |  Runners can be 
used to frame a bed. 
This is a common 
way to accessorize a 
bedroom.

4 |  Placing an area 
rug at an angle is an 
dramatic way to add 
style to a bedroom.

2 | Run the area rug about half 
way under the furniture. Side 
tables need to be completely on 
or off the rug, which is why they 
are missing.

3 | Select an area rug large 
enough to extend beyond all 
your furniture. This includes 
all side tables. 

There’s really no right or wrong way to place your rug. It’s all about 
preference. The bigger the rug, the more it’ll pull the other elements of the 
room together. 

Rugs are a great way to add extra softness and soundproofing to the bedroom. BEDROOMBEDROOM

LIVING ROOMLIVING ROOM
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Look for runners and round area rugs to fill the narrower spaces and nooks throughout your 
home. Remember to use a tape measure first, so that there are no surprises once you get your 
rug on the floor.

KITCHEN, HALLS & FOYERSKITCHEN, HALLS & FOYERS

2415 HIGHWAY 81 NORTH, ANDERSON, SC 29621
800.845.9729 | WWW.ORIANRUGS.COM

•  Consider coordinating your rug color with your  
 pillows, drapes, wall color or other accents in the room.

•  Do not extend area rugs into high traffic areas.

• Small and large patterns pair well.

• Divide a large space into more intimate sitting areas  
 by placing furniture around 4 ft. x 6 ft. or 6 ft. x 9 ft.  
 area rugs.

• Floral patterns can accentuate and blend with more 
 contemporary geometric designs if the color 
 palettes are similar. 

•   Neutral walls and furnishings allow a bold patterned  
 rug to take center stage.

•   If your primary furniture, such as a sofa,  
 is a solid color, consider selecting a patterned rug.

• On the flip side, if your primary furniture has a lot of  
 color pattern to it, select a solid color neutral rug that 
 coordinates to ground it.

The rug pulls all of the design elements of a room together. 
Here are some hints to pick the right rug for your home.

•   Don’t limit your space to just one rug. using  
 multiple rugs can help define different spaces  
 within a large room.

•   For the trend-setters, layering a rug can be a great  
 way to bring in multiple colors and textures.

•  When decorating a room with an area rug, don’t 
 completely cover the floor. Allow some space for  
 the floor to show underneath to define the space.

•   For cozy nooks in large rooms, create small sitting  
 areas by gathering furniture around a 4 ft. x 6 ft. or  
 5 ft. x 8 ft. rug.

•   Brighten up small areas like your foyer, bathroom,  
 or kitchen with an accent rug using a 3 ft. x 5 ft.,  
 4 ft. x 6 ft. or 6 ft. round rug.
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WEEKLY CARE  Vacuum often. Yes, it sounds 
deceptively simple, but it works! Regular vacuuming 
removes loose dirt before it becomes imbedded in 
the carpet pile. This reduces the risk of discoloration 
and staining.

Once a week should be enough for general use 
areas but go ahead and get ambitious! Break out 
the vacuum more often in high-traffic or heavy soil 
areas. We’ll even let you count it as gym time.

PREVENTIVE CARE  Place absorbent runners or 
5x7 rugs at your home’s entrance(s) as a first line  
of defense against tracking dirt and debris into  
your home. Clean and/or change your home 
defense rugs regularly.

Change your home’s air filters often to reduce 
the amount of dust and dander in the air. These 
particles can end up on carpets and dull their  
color over time.

Periodic cleaning with a suitable cleaning agent 
prevents deep staining in high-traffic areas.

CARE +  
CLEANING  
GUIDE

12
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Using proper padding is important to 
protect your rug and the floor. When 
placing your Orian area rug on hard 
surface flooring such as hardwood, tiles, 
and vinyl, or on soft surface flooring,  
such as carpeting, we recommend that 
you use a rug pad to put under your rug. 
This will keep your area rug from sliding, 
which can cause premature wear and 
potential risk of injury. These pads keep 
your area rug in its place, protect your 
floor, help your area rug last longer and 
make vacuuming easier. 

The solution for rugs that are inclined to 
slipping and sliding in high-traffic areas, a 
natural rubber rug pad – and better grip 
also means better floor protection. Most 
have a waffle design that facilitates airflow 

Rug pads protect
between rug and flooring and lends a 
comfortable level of cushioning. Yet it’s 
thin enough to hold rugs fast and keep 
them lying flat.

Other rug pads are thicker with cushion  
felt and combined rubber backing, some 
have a memory foam type material similar 
to what is found in quality mattresses.

With any type rug pad decision, making 
the plunge with a high quality rug pad 
will save your floor and your rug from 
extensive wear and tear. Over time, set 
traffic paths can cause uneven wear to an 
area rug that is not occasionally rotated. 
So spin your rug for better wear.
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The tedious chore of vacuuming can be so 
satisfying especially when you make those 
path lines in the rug or carpet. Another 
satisfying detail of owning and caring for a 
rug is vacuuming. Picking up dirt and debris 
can save the life of your rug so particles 
don’t wear away at the fibers, however 
immediate treatment must be taken for spills, 
spots or stains. Remember to act fast! Quick 
action to remove spills can stop or delay the 
setting of stains. Complete removal of many 
common spills may require repeated use of 
a single solution or the use of a combination 
of solutions. Always use the solutions in 
the recommended concentration. As long 
as there is noticeable improvement on 
the stain, continue to follow the steps in 
cleaning your rug.

Blot liquids with a dry, white absorbent cloth 
or a white paper towel with no printing. Do 
not scrub the stain or use any harsh brush 
tools! Scrubbing can cause pile distortion in 
the affected area or destroy the yarn fibers. 

Continue to use a dry cloth or paper towels 
until the area is completely dry.
For water-soluble stains (with or without 
odor), spray with a solution mixture of  
¼ teaspoon of clear dishwashing liquid and 
1 cup of warm water. Allow the detergent 
solution to remain on the affected area for 
10 to 15 minutes to lift the stain. Hydrogen 
peroxide can also be used in several stain 
instances. Hydrogen peroxide is a very 
effective stain remover for protein- and 
plant-based stains. Blot in a single direction 
with a white paper towel. Spray with water 
to rinse. Blot dry in a single direction with 
a white towel and repeat if necessary. Do 
not use an automatic dishwasher detergent 
because many contain bleaching solutions 
that can destroy the area rug’s color and 
damage fibers. For semi-solid spills, gently 
scrape up with a rounded spoon or a dull 
knife. Solids should be broken up and 
vacuumed until completely removed. If the 
spot can be identified, locate the substance 
on the next page.

2415 HIGHWAY 81 NORTH, ANDERSON, SC 29621
800.845.9729 | WWW.ORIANRUGS.COM

Cleaning methods
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1. Cold water

2. Detergent solution or carpet shampoo solution

3.  Ammonia solution

4.  Solvent

5.  Chill with aerosol freezing agent or ice cubes  
 in a plastic bag. Pick or scrape off gum.

6.  Vinegar solution

SPOT Step 1  Step 2  Step 3  
Alcoholic Beverages 1 2 –
Bleach 1 3 –
Blood 1 2 13
Butter 4 2 –
Candle Wax ** – – –
Chewing Gum 5 4 –
Chocolate 2 3 6
Coffee 1 2 4
Colas & Soft Drinks 1 2 –
Cooking Oils 4 2 –
Cream 2 4 –
Egg 2 – –
Floor Wax 4 2 –
Fruit Juice 1 2 –
Furniture Polish 4 2 3
Gravy and Sauces 7 2 –
Ink (Fountain Pen) 1 2 –
Ink (Ball-point) 4 9 2
Ink (Felt Tip) 7 2 8 

SPOT Step 1  Step 2  Step 3  
Ketchup 7 2 –
Lipstick 4 2 –
Mercurochrome * 2 3 6
Milk 7 4 2
Mustard 2 – –
Nail Polish 8 4 –
Oil and Grease 4 2 –
Paint (Latex) 1 2 4
Paint (Oil) 9 4 2
Rust 4 2 10
Salad Dressing 2 4 –
Shoe Polish 4 2 –
Soot 4 2 3
Tar 4 – –
Tea 1 2 4
Urine (Fresh) 1 2 –
Urine (Old) 2 3 6
Vomit 2 – –
Wine 11 1 2
Unknown Material 4 12 2

7.  Warm water

8.  Clear nail polish remover (preferably acetone)

9.  Alcohol or Methylated Spirits Mineral Turpentine

10.  Rust remover

11.  Absorbent powder  (e.g. salt, talc or proprietary absorbent powders)

12.  Absorbent cleaner (Host®, Dri-Matic® or Capture®)

13.  Hydrogen peroxide

RUG TREATMENT OPTIONS

TYPES OF  TREATMENT

* REPEAT STEP              ** ABSORBENT PAPER AND HOT IRON
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Outdoor rug care (polypropylene)

Regularly sweeping and vacuuming of your 
outdoor rug will help prolong the life of the 
rug’s fibers. It is also recommended to sweep 
under the rug in order to prevent abrasion of 
the fibers and damage from mold and mildew. 
If liquid spills happen, quickly blot the area with 
a white soft absorbent cloth and do not rub.

Work from the outside edges in to prevent 
spreading. Scoop up solids with a knife or 
spoon and blot liquids with a paper towel or 
absorbent cloth. 

Using a hose to clean your rug is also an 
option. Spray the entire rug with a garden 
hose or pressure washer and allow to dry 
flat. Turn the rug over to dry the underneath 
if required. Be sure the rug is completely dry 
before placing it in your home as mold and 
mildew may set in wet areas.

While your outdoor rug is made for outdoor  
use it is strongly recommended that you  
store your rug indoors during extreme 
weather conditions.
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Indoor rug care (polyester)

Polyester rugs are a great option for any design 
style. Our shag option of polyester rugs are 
rich in color and beautifully designed. Properly 
caring for your polyester rug is easy and 
important for extending the life of your rug. 

Remove dirt and spills quickly so they don’t 
have time to set in.

Shake the rug if possible to remove as much 
dirt and debris.

If your rug is too large to shake by yourself, 
hang it over a railing, fence or clothesline. Then 
give the rug a good whack with a strong stick. 
Hit both sides of the rug to ensure all dirt is 
removed.

Vacuum your polyester rug often to keep dirt 
from discoloring the rug yarn fibers. Vacuum 
both sides of the rug every few weeks to help 
loosen dirt and debris. Rugs in high traffic areas 
should be vacuumed multiple times a week. 
Do not use the beater bar of your vacuum and 
vacuum it with suction only.

HOW TO SPOT CLEAN A POLYESTER RUG

If your rug only has a few areas that need to 
be cleaned, spot cleaning is a great method.

Remove any excess moisture or debris from 
the spot.

Blot liquids (like urine or wine) with a clean 
towel. If the stain has dried, use the edge of a 
utensil to remove solid debris.

Mix together water and a small amount of 
mild detergent.

Use a clean sponge to blot the spot with the 
detergent water. Be sure not to rub as this can 
drive the stain further into the fibers.

Clean the sponge and repeat until the stain 
is gone. Then rinse the rug with clean water 
until all the soap is removed.

Make sure the rug dries completely on both 
sides before you put it back in place.

DEEP CLEANING A POLYESTER RUG

Take your rug outside on a warm sunny day, 
preferably with little wind. Don’t wash your 
rug on the grass as the soap may be harmful 
to plants.
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