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Joinery Made Easy 
Welcome to the Ensemble System

You can use the Ensemble System to design and complete your 
most loved and used spaces in your home. Our customers love us 

because we project manage everything: from helping you  
choose products & colours, right through to final installation. 

All of our products are made in Melbourne & Sydney, 
with local materials. Ready to go?

S&A Group. Since 1920



1200w x 600h * Plus Benchtop 
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Ensemble

High Sideboard System 

*Benchtop height not included 



Ensemble

Slim Sideboard System
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General FAQ’s
Do you have a Showroom & do I need an 
appointment?

Are your cabinets made in Australia?

Can I request a sample before my order?

What type of materials do you use?

Apart from your standard units, can you do custom 
designs as well?

What sizes of units do you offer? Is it only what’s on 
the website?

Can you do any other colours that are not on your
website?

We have Showrooms in Melbourne and Sydney, you can book 

via our website or call us on 1300 973 077.  We are open by 

appointment only, 9:00am-3:00pm Monday - Friday.

Yes they are, bringing the best of local makers and suppliers 

together.

You sure can. We’ll mail them out, or give them to you in the 

Showroom. 

Melamine, timber veneers, 2pac paints, solid surface. We do it 

all, and there’s a price point to suit everyone. 

At Ensemble we offer a range of set modular sizes. These 

sizes have been designed to fit the majority of wall spaces. 

However, you can customise the finishes and the function of 

our unit.

Each of our products come in a range of set modular widths, 

depths and heights. See product pages for details. 

We’re always open to exploring finishes outside of our core 

range - but it’ll add longer lead times, sourcing & design fees.

Can you colour match? 

Please note that we cannot guarantee exact colour matching 

on any painted or stained finish. Whilst we will endeavour 

to get your selected colour as close as we can to a sample 

or existing colour within your home, due to the painting and 

staining process with our suppliers, colours may slightly differ.

How will I know whether my item has been 
dispatched? (Supply Only)

Once your order has been manufactured, our delivery 

team will be in touch to notify you that your order has been 

dispatched. Orders are dispatched and delivered within 2 - 10 

business days depending on your location.

Can you check my measurements? Can someone 
come out prior to install?

Absolutely! One of our friendly design consultants or qualified 

installers can come to you. We offer this service in Melbourne 

& Sydney only.

Do you provide cable holes and what if I need extra 
cut-outs?

How can I use my multi-media equipment like Foxtel 
etc in your cabinets?

Yes, we can provide cut-outs to your unit. We supply the 

cut-outs to the benchtop and to the bottom of the cabinet. 

Any cut-outs involving PowerPoints or cables will have to be 

completed by a qualified electrician on the day of installation 

or after hand-over.

No matter what your setup is, we’ve got a solution for your TV 

& Hi-Fi equipment.

What states do you install? How much is delivery?

We install in VIC  (Metro Only). We also offer a “supply only” 

range with our sideboards and we can send these Australia 

wide. Delivery is charged based on location, ask our sales 

team for an approximate fee.

I have purchased a “Supply Only” unit, how do I install 
this? 

Our sales team will be in touch upon order confirmation to 

supply you with easy step-by-step instructions and the tools 

required to install your own unit. Please reach out to us at 

sales@ensemble.store if you have any questions



What are your payment methods?

Do you supply all hardware for the unit? 

How many pieces does my benchtop come in? 

What states do you install? How much is delivery?

You can pay directly with Credit Card via SquarePay, Bank 

Transfer, PayPal or ZIP (online purchases only).

We will supply all necessary hardware however, wall 

mounting screws are not included. Different wall materials 

require different types of fixing devices. Use fixing devices 

suitable for the walls in your home. If you are uncertain about 

what type of fixing devices to use, please contact your local 

hardware store.

Laminex benchtops are supplied up to 1800mm in length. 

2Pac and Timber Veneer benchtops are supplied up to 

2400mm in length. For longer units, two benchtop pieces will 

be required.

We install in VIC  (Metro Only). We also offer a “supply only” 

range with our sideboards and we can send these Australia 

wide. Delivery is charged based on location, ask our sales 

team for an approximate fee.

What are your lead times?

Our manufacturing lead times are 6 - 8 weeks. Please note 

that due to supply and manufacturing delays, lead times are 

approximate. We will always endeavour to keep you updated 

with any changes if a delay occurs. 

Does my unit come fully assembled? 

Your unit will come in individual assembled components to 

make it easier for transport and delivery. Rest assured, our 

step-by-step instructions and guides make installation easy 

and simple

General FAQ’s



To get in contact with us, access FAQ’s, resources and 
product information, simply scan the QR code.

www.ensemble.store @ensemble.stores sales@ensemble.store

Got a Question?  
Get in contact with us.
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