WALL PADDING LIMITED WARRANTY

Bison warrants all wall padding to be free of manufacturer defects for a period of 18 months from the
date of shipment from our factory.

This warranty will provide either repair or replacement at the sole option of Bison. Written notice
accompanied by photographic evidence must be submitted prior to the 18 month warranty expiration.

The following product failures are not covered by this warranty:

Failure due to vandalism, improper installation, reinstallation at a different location, minor cosmetic
scratches or scuff marks, deterioration due to cleaning or sanitizing products, tears, punctures,
burns or graffiti.

Improper dimension being provided by customer.

Field modification for cutouts or other field customization.

Any other costs incurred as a result of any failure of the wall padding.

Reinstallation cost of replacement padding.

Any padding that is installed in a location that could result in person sitting or standing on the
padding.

CARE AND CLEANING INSTRUCTIONS

Periodically inspect wall pads for proper attachment to wall surface. If fasteners appear to be loose
or damaged, tighten, repair, or replace as required.

The wall pad vinyl surface may be cleaned using a mild solution of 10% household detergent and
warm water. Test the cleaning solution on an inconspicuous area of the wall padding (ie: side of
pad) before trying on the original stain.

Note: Do not use Bleach or Solvent based cleaners. Bleach/Solvent based cleaners could cause cracking,
hazing and general deterioration of vinyl materials.
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