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November 24, 2009 Miami, Florida 33137

Marina G. Morris, M.D., Medical Director, Chrisal, Ltd. (305) 7518626
Dear Dr. Morris, (954) 525-0955
www.mjhha.org

| am doing a final review of all the environmental services projects here at the
hospital and felt compelled to write you about our testing and use of the probiotic
solutions from Chrisal to control, clean and protect our facility’s environment.

It was in April of 2008 that we first started testing and using Chrisal and | want to
commend you for your efforts and Chrisal for its products that really do reduce
nosocomial infections. y

| know we gave you and your team a difficult time when you first presented the
concept of using Chrisal’s probiotics “because they will actually clean all the way
down to the microscopic level’. It was hard to believe this break-through worked.
At the time | stated that | had heard thousands of claims of pathogen prevention
cleaning, but never a solution that worked. Therefore, when we decided to test
your Chrisal solution, | instructed my staff to give an extra thorough cleaning to
the nine areas we selected to test Chrisal so that the pre-testing with our
products would be even more difficult to match or beat with your products.

| have to admit that we were all astounded with the initial results that
demonstrated two things: (a) that medical facilities should do routine,
economical, monthly cultures of key areas and (b) that your product’s initial
testing beat all expectations. Since that time, in every case we tested and used
them, Chrisal's cleaners worked remarkably and lowered pathogen counts to
minimal levels.

What especially impressed all of us was the time a disinfectant was mistakenly
used instead of Chrisal, resulting in a spike of staphylococcus. All of us,

including a number of the respiratory therapists and the head of the infectious

control department, were so impressed with what we saw on every test, that we
then felt more comfortable using Chrisal than any other products, including for
home use. The Allergy Free spray was especially effective.

All the testing and use of the Chrisal PIP products proved that they are an
effective, economical and easy to use weapon in reducing hospital acquired
infections as well as provide far better cleaning and odor control. Therefore, they
are definitely beneficial to medical facilities and it was also obvious that Chrisal
would be of major help in homecare.

So please keep me informed of all the new data on Chrisal and its applications. |
feel an obligation to help disseminate information on Chrisal’s probiotics because
our study showed that its use could avoid millions of infections per year with the
corresponding savings of billions of dollars for our country.

Sincerely, . /2 N

Neil Caseiro,‘ D tor
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