
TIGMI TRADING TERMS & CONDITIONS OF SALE 
 
As a valued customer of Tigmi Trading Pty Ltd (Tigmi Trading) please see below the process to purchase from 
our showroom and online store. If you have any further questions regarding our Terms & Conditions, please feel 
free to email hello@tigmitrading.com.  
 
1. General Terms 
 

1.1. These Terms and Conditions apply between Tigmi Trading (ACN 608420382) and the Person named on 
a Quotation or Sales Invoice (you, your or Purchaser) regarding your purchase of the Goods as 
specified on the Quotation or Sales Invoice and subject to these Terms and Conditions.  

 
2. Definitions and Interpretation 
 

2.1. In these Terms and Conditions, the following definitions apply unless the context otherwise requires: 
2.1.1. Goods mean the goods outlined in the Quotation or Sales Invoice to be supplied by us to you; 
2.1.2. Quotation means the form submitted by us to you regarding the Goods being purchased; 
2.1.3. Sales Invoice means the sales invoice issued by us to you which is subject to these terms and 

conditions; 
2.1.4. Order means the order issued by us to you which is subject to these terms and conditions 
2.1.5. Terms and Conditions means these terms and conditions; 
2.1.6. ACL means the Australian Consumer Law which is contained in Schedule 2 of the Competition 

and Consumer Act 2010 (Cth) mand any other equivalent legislation (such as the Fair Trading 
Acts in each State and Territory);  

2.1.7. Force Majeure Event means an act of God, government order or restriction, or any other event 
which could not be predicted at the time of the conclusion of the Order and cannot be 
controlled, avoided or overcome by the parties; and 

2.1.8. Person means an individual and a corporation.  
 
3. Quotation  
 

3.1. A Quotation is valid for thirty (30) days or such other period as stated in the Quotation, unless it has 
been withdrawn by us. We may provide you with a Quotation for the Goods from time to time. No 
contract arises from a Quotation until we accept your Order.  

 
4. Sales Invoice 
 

4.1. If you do not accept these Terms and Conditions, then we may not process your Order.  
4.2. Any special conditions specified in a Sales Invoice will take precedence over these Terms and 

Conditions to the extent that they are inconsistent with these Terms and Conditions.  
4.3. No other conditions apart from any Express Warranties applicable under the ACL will apply to a Sales 

Invoice.  
 
5. Payment 

 
5.1. Your prompt payment is greatly appreciated. Please note the total payment due is exclusive of any 

international transfer fees, which are to be paid by the Purchaser.  
 

Account Name: PACMAC Family Trust  
Bank: NAB BSB: 082-489  
Account No: 393666048  
SWIFT CODE / IBAN / BIC : NATAAU3303M BANK  
ADDRESS: 13 Bayshore Drive, Byron Bay NSW 

 
 

5.2. By paying a deposit you agree to the following payment terms:  
 



5.2.1. For in-stock Goods: We require a 50% deposit for an Order to be accepted. If the deposit is not 
received within three (3) business days, the Order will be cancelled. The Purchaser then has 
seven (7) days to make the balance payment. If the balance payment is not received within 
seven (7) days, the deposit will be forfeited unless an extension to the payment terms has been 
agreed in writing by Tigmi Trading.  

5.2.2. For ‘made to order ‘and ‘sourced’ Goods: We require full payment (100% deposit) to be made 
for the Sales Invoice to be accepted. If the full payment is not received within three (3) business 
days, then the Sales Invoice will be cancelled.  

5.2.3. For Lay-Bys of in-stock Goods: We require a 20% deposit for a Sales Invoice to be accepted. If the 
deposit is not received within three (3) business days, the Sales Invoice will be cancelled. The 
maximum term of a Lay-By is six (6) weeks. Full payment of the Lay-By is required within six (6) 
weeks, otherwise the deposit and all Lay-By payments made will be forfeited, unless an 
extension to the payment terms has been agreed in writing by Tigmi Trading.   

5.3. For all payment terms outstanding, we reserve the right to terminate any trading agreements and will 
charge interest at 1.5% per month (variable), which will be invoiced separately when the overdue 
account is paid.  

 
6. Prices and quotes 
 

6.1. The Price for the Goods is set out in the Sales Invoice.  
6.2. Unless a Quotation or Sales Invoice provides otherwise, prices quoted by us: 

6.2.1. Do not include Goods and Services Tax; and  
6.2.2. Do not include cost of delivery from us to you. 

 
7. Order Amendments and/or Changes 
 

7.1. Once your Order has been confirmed, any request for subsequent changes must be sent in writing to 
Tigmi Trading for approval.  No guarantee can be given that the requested change can be made or 
accepted. Tigmi Trading will not accept any changes or variations to Sales Invoices relating to made to 
order or sourced Goods for the Purchaser.  

7.2. Any variation or cancellation agreed by Tigmi Trading may incur additional costs and may result in 
additional lead time or variation of estimated completion date.  

 
8. Cancellation of your Order 
 

8.1. Once your Order has been confirmed, any cancellation request must be in writing to Tigmi Trading. 
8.2. For all Goods that are made to order or sourced specifically for the Purchaser, Tigmi Trading will not 

agree to cancel the Order. If the Purchaser no longer wants to proceed with the Order, then the 
Purchaser will forfeit the deposit payment to cancel the Order.  

8.3. If Tigmi Trading has agreed in writing to cancel your order request, then a cancellation and/or 
restocking charge of up to the total amount of order may be applicable and the standard 50% deposit 
will be forfeited.  

 
9. Delivery and Completion 
 

9.1. We will endeavour to complete the Order within the time agreed (or within a reasonable time in the 
absence of an agreed time). We will notify you of any variation to the agreed time for completion.  

9.2. You must pay the delivery fees set out in the Order in addition to the price of the Goods.  
9.3. Special delivery conditions requested by the Purchaser should be given in writing at the time the 

Order is accepted by Tigmi Trading for consideration. Special delivery conditions may attract 
additional delivery fees and will be confirmed in writing by Tigmi Trading.  

9.4. We reserve the right to make partial delivery of an Order. 
9.5. Subject to the ACL, we shall not be liable for any loss or damage of any kind whatsoever caused 

directly or indirectly by any delay or failure to deliver, supply or complete (whether in whole or part) 
in accordance with the time agreed.  

9.6. Delivery times will be arranged with you once the final payment is received.  



9.7. The delivery fee charge covers a single delivery at ground level with easy access during normal 
weekday delivery hours, unless alternative arrangements have been agreed and arranged with Tigmi 
Trading and the freight company prior. We require the Purchaser or their nominee to be onsite to 
check and sign for all deliveries, unless agreed otherwise in writing.  

9.8. Delivery will be deemed to be made when the Goods are delivered to the place specified in the Sales 
Invoice. If the Purchaser has requested that the Goods be left unattended, or with a nominee, no 
responsibility will be taken for loss or damage by Tigmi Trading or our freight partners.  

 
10. Title and Risk 
 

10.1. Title to the Goods shall not pass to you until the Sales Invoice and all other sums due by you, has been 
paid in full.  

10.2. Risk in the Goods shall pass to you immediately upon delivery of the Goods, or placement into storage 
as agreed between the Purchaser and Tigmi Trading.  

10.3  Goods will be held free of charge for a maximum of seven (7) days at our warehouse. After that 
period, the Purchaser will be invoiced for storage fees at a rate no less that 5% per month based upon 
the Sales Invoice value, with a minimum storage charge assessed by Tigmi Trading.  

 
11. Inspection and Acceptance 
 

11.1. All of our Goods are carefully inspected before delivery. You must inspect all Goods on delivery. You 
must notify us if the Goods are not in accordance with the Sales Invoice within two (2) business days 
after delivery or performance.  

11.2. We cannot accept responsibility for the non-arrival of this notification within the specified time  
11.3. Tigmi Trading does not accept claims for damage resulting from Goods damaged in storage organised 

by the Purchaser with a third party or for damage resulting from accident, alteration or misuse after 
delivery. To make a claim, please refer to Tigmi Trading’s Warranty Terms.  

 
12. Damage 
 

12.1. We are not responsible for the following: 
12.1.1. Damage caused by improper installation or assembly by the Purchaser; 
12.1.2. Damage caused by improper cleaning solutions or methods;  
12.1.3. Damage caused by storage of Goods at third-party warehouse locations; 
12.1.4. Changes in the appearance of the finishes of the Goods; 
12.1.5. Any parts purchased separately from our Goods; or 
12.1.6. Damage resulting from modifications to the Goods. 

12.2. Any claims will require photographic evidence to be provided to Tigmi Trading.  
 
13. Conformity to description 
 

13.1. We endeavour to provide accurate descriptions of our Goods relating to size, colour, finishes and 
textures, however slight variations may occur and should reasonably be expected particularly when 
dealing with vintage and second-hand vintage Goods, made to order Goods and sourced Goods.  

13.2. We will not be liable to you for any such variations or inconsistencies and by paying the deposit 
amount in your Sales Invoice, you agree to these conditions.  

 
14. Cancellations and Returns 
 

14.1. Subject to the ACL, we will not accept the cancellation of an Order or return of Goods, unless we 
choose to do so in our sole discretion. This strictly applies to made to order Goods or sourced Goods 
specifically for the Purchaser.  

14.2. If we do accept a cancellation of the Order prior to delivery, you will forfeit your deposit amount 
(usually 50% unless full payment was required to place the Order) and any additional payments made, 
like Lay-By payments up to that date.  

 
15. Liability 



 
15.1. Tigmi Trading, its employees, contractors and subtractors shall not be liable to the Purchaser, or to 

any other person, for any loss or damage caused arising directly or indirectly in connection with the 
Goods, other than expressly imposed by statute and for which it is not possible to limit or exclude 
liability. In such case, our liability shall be limited to the maximum extent permitted by law.  

 
16. Force Majeure 
 

16.1. We shall not be held responsible for any failure or delay to perform an obligation under these terms 
and conditions for any reason beyond our control, such as a Force Majeure Event. If a party is affected 
by a Force Majeure Event, the party must inform the other party in writing of any anticipated delay or 
failure as soon as possible.  

 
17. General 
 

17.1. These Terms and Conditions, together with any Express Warranties under the ACL constitutes the 
entire agreement between the parties and supersede all prior representations, agreements, 
statements and understandings, whether verbal or in writing.  

17.2. Failure by us to enforce any of these terms and conditions shall not be construed as a waiver of any of 
our rights or a waiver of the continuing breach.  

17.3. To the extent that any part of these Terms and Conditions is or is found to be unenforceable, that part 
is to be read down or construed so as to preserve those parts that are enforceable. 

 
 
 


