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What information do we need to help you with a water filtration system? 

1. Where are you located? _____________________________________________ 

2. How many people are in your household?_______________________________ 

3. How many Bathrooms do you have? ___________________________________ 

4. What is your water source?  

a. Well 

b. Lake 

c. Municipal Water from a city or town? 

If you are on Municipal Water: 

5. Does your water smell?_______________ If so, does it smell like bleach?__________ 

6. Does anyone in the household have sensitive skin?________________________ 

We need the following to test information: 

A. Hardness in GPG or PPM 

B. Total Dissolved Solids (TDS) in PPM 

C. Manganese (if possible) 

If you are on Well Water: 

Same as Municipal Water Plus: 

A. Does your water smell?_____If so, does it smell like rotten eggs? (Suplur) _______ 

B. Iron in PPM________________ 

C. If you have iron and or sulphur in your water, what is your flow rate? ___________ 

If you don’t know, this You Tube video of ours shows you how to calculate. 

http://youtu.be/BONHr56jnks  

D. PH ____________ 

E. If you pour your water into a white bucket does it have a week tea colour when it goes into the 

bucket? _______________________ 

If you are on Lake Water: 

Same as Municipal and Well Water 

A. Does your water have a “fishy smell”? _____________________________________ 
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