
The Grand Appeal Raffle 2018 – ‘ The Gingerbird’ 

Terms and Conditions 

1. Participation in this raffle costs £2 per raffle ticket. 

2. Monies raised by this raffle will support the general work of Wallace & Gromit’s Grand Appeal, 

Registered Charity No 1043603. 

3. No ticket can be sold to, on behalf of, or for a person under the age of 16 years. If a ticket is sold 

unknowingly to, on behalf of, or for a person under the age of 16, they will be exempt from the raffle 

and will forfeit the prize. 

4. The raffle is open to all mainland Great Britain residents aged 16 and over (this excludes Northern 

Ireland, Isle of Man and Channel Islands owing to Gambling Commission legislation). If persons from 

outside mainland Great Britain attempt to enter the raffle, their entry will be considered void. 

5. Trustees and employees of The Grand Appeal, and their relatives, are ineligible to enter this raffle. 

Any tickets bought in the name of The Grand Appeal trustees, employees or relatives will be rejected 

from the draw and considered as donations to The Grand Appeal. 

6. Raffle tickets can be purchased in-store at The Gromit Unleashed Shop at The Mall at Cribbs 

Causeway or online at https://gromitunleashedshop.org.uk/products/the-grand-appeal-christmas-

raffle-the-gingerbird  

The receipt/order confirmation received by entrants will act as your ticket(s) for the raffle. The online 

order reference number or shop transaction ID if purchased in store is your raffle ticket number and will 

be entered multiple times where more than one ticket is purchased.  

Please keep your raffle ticket receipt/online confirmation as proof of purchase. 

7. Charity Aid Foundation vouchers or those funded by Give as You Earn accounts cannot be used as 

payment for raffle tickets. 

8. In order to promote responsible gambling, a maximum of 20 chances (ticket entries) may be bought 

per person. 

9. Raffle tickets will be entered into the draw when the whole payment is received. 

10. The Grand Appeal accept no responsibility for raffle tickets which are lost, damaged, illegible or 

from which the prize- winner cannot be identified, or for any technical failure or event which may cause 

the competition to be disrupted or corrupted. 

11. The closing date for entries is 11:59pm 19 December 2018. Late entries will be treated as a donation 

to The Grand Appeal. 

12. The draw will take place on Thursday 20 December. 

13. One raffle ticket entry will be drawn using a random number generator. 
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14. The 1st ticket number drawn will receive the raffle prize of the official Gromit Unleashed trail 

sculpture The Gingerbird. This sculpture will have been on public display in store for the duration of the 

raffle.     

15. There will be no alternatives to the prize as stated above. 

16. The results of the raffle draw are final. No correspondence will be entered into. 

17. The winners will be notified by e-mail/telephone no later than one week after the draw date. The 

winner’s first name and town will be published at www.gromitunleashed.org.uk and on our social media 

channels.  

18. Where The Grand Appeal is unable to contact a prize-winner so that a prize remains unclaimed for 

one month following The Grand Appeal’s first attempt to notify the prize-winner, The Grand Appeal may 

apply the prize as it sees fit, including by re-offering the prize in future raffles. 

19. The prize will be released to the winner for collection on the 21st December. The winner will need to 

present their raffle ticket (store receipt or online confirmation) in person and provide one piece of 

photographic ID in order to claim their prize. If a prize is not claimed by 21st January, or sufficient proof 

of winnings and identity is not supplied, The Grand Appeal may apply the prize as it sees fit, including by 

re-offering the prize in future raffles. The winner will be responsible for collection of or delivery of the 

prize to its intended destination.  

20. All winners are required to co-operate with The Grand Appeal’s right to publish their win as and 

where deemed appropriate. 

21. Winners may be asked to provide a photograph or to be photographed and interviewed to provide a 

quote about winning in order to help The Grand Appeal promote future fundraising draws, and to 

provide proof of age when requested. 

22. Restrictions on the use of the prize 

(a) The winner shall not, and shall procure that any New Party shall not, do, or omit to do, or permit to 

be done at any time any act: 

(i) That uses the prize to further any political, quasi-political, commercial or charitable objectives; 

(ii) That associates the prize with any political, quasi-political, commercial or charitable objectives; or 

(iii) (In connection with the prize) that negatively impacts on the reputation of the charity or which 

damages the reputation or goodwill associated with the lot or the charity. 

(b) The winner shall indemnify the charity against all liabilities, costs, expenses, damages and losses 

(including any direct losses, indirect losses, consequential losses, loss of profit, loss of reputation and all 

interest, penalties and legal and other professional costs and expenses) suffered or incurred by the 

charity arising out of or in connection with the use of the prize by the winner, a New Party or any third 

party or any breach by the winner of this clause. 
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23. Intellectual Property Rights 

(a) The winner acknowledges and agrees that no intellectual property rights in the prize will pass to the 

ticket Buyer as a result of winning the prize. All intellectual property rights in the prize will remain with 

the charity or the charity’s licensors & partners. 

(b) The winner acknowledges and agrees that no licences in respect of any intellectual property rights 

will be granted to the winner as a result of winning the prize. 

(c) All goodwill associated with the prize (both at the time winning and afterwards) shall belong to the 

charity. The charity may at any time call on the winner to execute a confirmatory assignment of any 

goodwill associated with the prize and the winner shall execute it forthwith. 

23. The Grand Appeal is licensed by the Gambling Commission, under the Gambling Act 2005 (Licence 

Number 000-004932-N-307623-004 and 000-004932-A319494-002) www.gamblingcommission.gov.uk 

24. In the event of an error, howsoever caused, whether a printing error or otherwise and whether 

obvious or otherwise, which affects the competition in any way; the organisers reserve the right to 

administer the game as though the error never occurred. Where the organisers deem it appropriate 

and/or feasible The Grand Appeal will notify entrants of the error. 

25. The promoter may (without giving any reason or notice) decline to accept an entry or suspend the 

Grand Appeal Christmas Raffle 2018. 

26. Failure to comply with any of these rules may result in the disqualification of the entry. Organisers 

reserve the right to disqualify any entry at their absolute discretion. 

27. Raffle promoter: Nicola Masters, The Grand Appeal, 30-32 Upper Maudlin Street, Bristol, BS2 8DJ 

28. Contact for enquiries: info@grandappeal.org.uk or 0117 9273888 

29. Complaints and disputes will be dealt with in accordance with our complaints policy, a copy of which 

is available on request by calling 0117 9273888 or emailing info@grandappeal.org.uk 

29. If you would like to be excluded from the Grand Appeal Society Gromit Unleashed Sculpture Raffle 

please complete the attached Self Exclusion Form and return it as soon as possible to: The Grand Appeal 

Lottery Society, 30-32 Upper Maudlin Street, Bristol, BS2 8DJ or info@grandappeal.org.uk 

31. Are you gambling more than you really want to? If you feel you have a problem with gambling, 

please visit Gamcare’s website for help or contact the www.gambleaware.co.uk, national tel. helpline 

on: 0808 8020 133. Lines open 8am to midnight, seven days a week. 

Help with Problem Gambling and Self Exclusion 

For friendly and helpful advice from trained counsellors, call the GamCare helpline on 0808 

8020 133. The helpline operates between 8am and midnight, 7 days a week, 365 days a year – 

and calls outside of these hours will be taken by a recorded message service. Sometimes just 

telling someone about your problem can be a relief - and it is the first step towards dealing 

with your problem. 



You can also visit the GamCare website at www.gamcare.org.uk for more information and 

advice. 

If you would like to be excluded from a Grand Appeal Society Raffle or the monthly lottery, 

please complete the attached Self Exclusion Form and return it as soon as possible to: The 

Grand Appeal Lottery Society, 30-32 Upper Maudlin Street, Bristol, BS2 8DJ or 

info@grandappeal.org.uk 

SELF EXCLUSION REQUEST FORM 

The Grand Appeal Society Lottery 

Site Address: ____________________________________________ 

Customer Name: _________________________________________ 

Customer date of birth: ___________________________________ 

Customer address: _______________________________________ 

Customer Telephone:_____________________________________ 

I request that I be refused entry to the lottery or any raffle for a period of 6 months from the date of 

signing and acknowledge that I am not allowed to rescind my self-exclusion during this period. 

At the end of 6 months, this agreement may be extended for a further period of 6 months or up to 5 

years. I will be contacted by telephone or in person by the Lottery Manager before being allowed to 

return to the Lottery and must abide by a one day cooling off period. 

If I attempt to enter the lottery or a raffle during the term of this exclusion and am identified by a 

member of staff, I will be refused entry and any stake will be returned to me. I acknowledge my 

responsibility in ensuring adherence to this agreement. I acknowledge that the Promoter, its employees 

or agents have no liability or claims arising from my voluntary use of the gambling facilities provided. 

I have/have not* provided a photograph of myself to assist. 

Signed: (Customer)___________________________ 

Date: ______________________________________ 

Signed: (Lottery Manager)______________________ 

Date: _______________________________________ 

Details should be entered in the Self Exclusion Log, reference no: 

Further information on problem gambling provided to customer: Yes/No* 

*delete as appropriate 

Please return form to The Grand Appeal Lottery Society, 30-32 Upper Maudlin Street, Bristol, BS2 8DJ or 

info@grandappeal.org.uk 

http://www.gamcare.org.uk/

