
Maintenance advice
Congratulations on the purchase of your Beside Rugs rug! We are sure you will
enjoy it for many years to come. In this maintenace advice section, you will find
some tips to help you enjoy your rug for as long as possible. First, we give some
universal tips. These can be used for all our rugs. Next, our care advice contains
specific tips per material.

General advice
- Turn the rug quarterly.
- Vacuum the rug with a retracted brush or even better: with a separate nozzle. 
  We do not recommend using robot hoovers.
- Walk on the rug with rubber soles as little as possible.
- Do not use everyday household cleaners when cleaning the rug.
- We recommend using underlay under all our rugs. This will ensure that the rug 
   stays in position, it will not warp and the rug will not slide.



Ontdek Beside Rugs

Wool
- Wool is a natural product, spray the rug lightly with water every quarter to keep  
   the wool in the right condition.
- Most of our woollen rugs can be used on both sides. Besides rotating, we 
   recommend turning the rug quarterly.
- For light stains, dab the stain with an absorbent cloth or paper, do not rub. 
  Next, sprinkle some sparkling water over the stain and then dab the last  
  remnants from the rug.

Cotton / Polyester / Acrylic Chenille
- For light stains, dab the stain with an absorbent cloth or paper, do not rub. 
  This will get the superficial stains out of the rug.

Viscose
- Remove excess dirt from the rug with a dry cloth.
- Do not use water for stains. This can damage the rug. Dab with a slightly damp 
  cloth in the direction of weaving with the rug. Use spring water instead of tap 
  water. This is better for the rug.
  If the stain is still not removed, you can slightly moisten a terry towel with water.  
  Wring it out, place on the rug and wait for the towel to dry. The dirt will soak into 
  the towel. Repeat the same operation again for best results.

If a stain is still visible despite having gone through the above points carefully,
we would like to refer you to James. All our rugs have been tested by this
company that specialises in rug and carpet cleaning. On the website, you will
find a stain guide that can be applied to our rugs. As a result, there is always a
product with which you can still clean the rug responsibly.

Enjoy your Beside Rugs rug!

https://james.eu/

