
Returns Form

We shall attempt to contact you several times once your unit is ready for sending back to you.
If we hear no reply within 21 working days the unit shall be disposed of.

If your product(s) is out of warranty, we can offer up to 20% discount off a brand new product 
of similar description. This discount is at Sterling’s discretion and Sterling shall retain the 
returned product(s). 

Sterling is not liable for handling charges nor import / export duties etc. 

Proof of Purchase :    Y [   ]   N [   ]

Sterling Power provide a return to factory warranty.
Sterling Power is not liable for removal or fitting costs.


