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AN UPDATE ON OUR SUSTAINABLE GOALS

REBELS WITH A CAUSE

Last year saw the release of our first sustainability report, in our mission to provide greater transparency to our 

stakeholders on our sustainable journey.

For several years we have focused on being as responsible as possible, with the belief that fine jewellery should 

not only be impeccably crafted, but also stand for something good. Our internal Green Team have worked 

tirelessly on this vision, striving to achieve our set goals for 2021. I’m proud their efforts were recognised when 

we were presented as winner for the Grosvenor 2021 Sustainability Awards. 

Highlights during 2021/22 include our re-accreditation of the Butterfly Mark, powered by Positive Luxury and 

the validation of our Net Zero pathway by Science Based Target Initiatives.

Through Gold Standard’s certified Terraclear project, we have prevented 202 tonnes of CO2 from entering our 

atmosphere and contributed in providing clean water access to more than 65,000 households in rural Laos. In 

response to the war on Ukraine, we donated $10,000 to the United Nations Population Fund Charity, to provide 

essential care to the women and girls impacted by the crisis. 

We became re-certified for Fairtrade Gold and launched our partnership with Single Mine Origin Gold for our 

London workshop, whilst continuing to use recycled gold and silver across our jewellery collections. 

This 2022, we will officially launch our collaboration with Skydiamonds, the world’s first carbon-negative 

Diamond. Using a revolutionary process, Skydiamonds mines the sky for atmospheric carbon and turns it into 

certified diamonds. An industry first, that is truly exceptional. 

Recognising that sustainability is a journey, this is not the end. Our teams continue to challenge processes, to 

help our business become more environmentally sustainable. We hope you will continue to join us along our 

journey. 

Stephen Webster, MBE



The content of this publication has not been approved by the United Nations and does not reflect the 
views of the United Nations or its officials or Member States

GOLD AND SILVER 
100% recycled Gold and Silver. 

Fairtrade Gold Certified.

Single Mine Origin Gold Certified.

ETHICALLY SOURCED STONES 
Kimberley Process Certified. 

Responsible Gemstone Partners. 

RESPONSIBLE SUPPLY CHAINS 
Code of Conduct.

CIRCULAR ECONOMY 
RESET, our recycling design service. 

ELIMINATING SINGLE-USE PLASTIC 
Last Straw Initiative. 

REDUCE, REUSE, RECYCLE 
Internal waste management.

CLIMATE CHANGE
Validated Net Zero pathway.

WELL-BEING & PAY 
Flexible working.

London Living Wage. 

Enhanced maternity pay. 

Supporting mental health.

Appointed Wellness Officer.   

Long service acknowledgement.

EQUALITY, DIVERSITY & INCLUSION
Female driven management team.

Diverse workforce.

Employee Forum.

Internal Green Team.

CHAMPIONING EMERGING TALENT 

Mentorship programmes. 

SUPPORTING OUR COMMUNITIES 
Supporting connected charities.

Community Service.

Volunteering programme. 

OUR SUPPLIERS 
Environmental and Ethical Code of Conduct.

POSTIVE LUXURY 
Butterfly mark re-certified. 

SCIENCE BASED TARGETS
Net Zero pathway validated.

GOLD STANDARD
Certified carbon credits.

UNITED NATIONS SUSTAINABLE 
DEVELOPMENT GOALS

Since 2020 Stephen Webster has been 

committed to UN Sustainable 

Development Goals. 

https://www.un.org/sustainabledevelopment/ 

The content of this publication has not been approved by the United Nations and does not reflect the 
views of the United Nations or its officials or Member States

OUR SUSTAINABLE PILLARS

People Planet Our Partners

https://www.un.org/sustainabledevelopment/ 


RECOGNITION

GROSVENOR SUSTAINABILITY AWARD

In October 2021, Stephen Webster was announced winners of the Grosvenor 
Sustainability Awards 2021, recognising our brand’s past, present, and future 

commitments to sustainability.

The award identifies environmental and social leadership across Grosvenor 

Britain & Ireland’s Mayfair and Belgravia property portfolio, acknowledging 
Stephen Webster’s long tradition with sustainable practices. 

Recognising our brand’s
past, present, and future 

commitments to 
Sustainability



BUTTERFLY MARK CERTIFIED

POSITIVE LUXURY AND BUTTERFLY MARK

Since 2016, Positive Luxury have recognised our long tradition for producing 

the finest jewellery with sustainability at the heart of every step.

 

In June 2022, we became re-certified for our third time.
 

The Butterfly Mark certification validates a luxury brand’s contribution to a 

positive future for our planet. It is earned by businesses demonstrating they 

have embedded measurable environmental, social and governance (ESG) 
practices into their everyday operations.

 

During our assessment, we received strong recognition for our efforts in climate 

action, sustainable sourcing and materials, circular economy, packaging 

efficiencies, human rights, and sustainability culture. For more information on 

our positive actions, visit our Positive Luxury brand page here.

The Butterfly Mark 
certification 
validates a luxury 
brand’s contribution
to a positive future 
for our planet. 

https://www.positiveluxury.com/our-members/stephen-webster/


MEET THE WEBSTERS. 
From right to left: 

David Webster – Technical Production Manager
Anastasia Webster - Head of PR and VIP Sales

Amy Webster - Art Director
Stephen Webster - Founder and Creative Director

Nika Webster - Apprentice 

Aligned to the UN Sustainable Development Goals

OUR RESPONSIBILITY TO OUR COMMUNITIES

19%
of the team have worked for 
the brand for over 15 years

A SENSE OF COMMUNITY

As a family business of two generations, there is a real 

sense of community within the Stephen Webster team. 

Employees are more like family than colleagues, with 

19% of the team having worked for the brand for 
over 15 years, and 25% for over 10 years. 

We acknowledge our employees long service with a 

gift at every 5-year milestone and celebrate individual 

achievements with our ‘Employee of the Quarter’ 

programme. 



Meet our female management team:

Kate Jarvis,
Managing Director

Aligned to the UN Sustainable Development Goals

Anastasia Webster,
Head of PR and VIP Sales

Claire Denham-Smith,
Head of Design

Kellie Fulton,
Head of Operations

Samantha Chapman,
Head of Marketing

& Sustainability 

60%
Female Management Team

OUR RESPONSIBILITY TO OUR COMMUNITIES

EQUALITY, DIVERSITY, AND INCLUSION 

Making jewellery that empowers the wearer isn’t just what we do; it’s what we 

do best. 

We are committed to development, retention, diversity, and equality in the 

workplace and the elimination of discrimination, with policies and training to 

provide equality and fairness for all in our employment and in our provision of 

services.

We are proud that 5 of 8 management roles are fulfilled by women and our 

most senior position, Managing Director led by Kate Jarvis who has been 
within the company for over 19 years.

Women In Leadership



Aligned to the UN Sustainable Development Goals

MEET KELLIE OUR WELLNESS OFFICER
Responsible for leading Wellness and Personal Development Initiatives.

OUR RESPONSIBILITY TO OUR COMMUNITIES

OUR EMPLOYEES

We actively support health and well-being within the workplace and have a 

dedicated Wellness Officer to lead both company wellness and personal 
development initiatives. We offer our staff flexible working and summer hours, 

a Cycle to Work Scheme, enhanced maternity pay, and a mental health hotline, 

in cooperation with Health Assured, and pay our employees above the London 

Living wage.

Following feedback from a company-wide survey we introduced an Employee 

Forum to amplify the employee voice. Representatives now come together 

quarterly to discuss goals that will support team well-being and improve 

efficiencies in the company. 

To achieve greater transparency and responsible investment practice, we are 

investigating ‘Green Pensions’ for our employees, that are climate focused 
and have positive impact on the environment. 

Wanting to empower our employees with the tools to protect themselves, during 

November 2021, we offered a 2-hour self-defence workshop, which covered, 

recognising and preventing danger and the use of positive-guard. Employees 

were also issued with an Ashley personal safety alarm. 

Our Employee Forum amplifies the 
employee voice to improve well-being 
and efficiencies across the company



Aligned to the UN Sustainable Development Goals

OUR GREEN TEAM
From left to right: Stephen Webster, 
Riley Mert Sauer, Elena Lopez-Martinez, 
Samantha Chapman, Amy Webster,
Claire Denham-Smith, Kellie Fulton, 
David Webster, Kate Jarvis, Mike Oddy

Responsible for 
identifying and 

implementing specific 
solutions to help the 

business become more 
environmentally 

sustainable. 

OUR RESPONSIBILITY TO OUR COMMUNITIES

MEET OUR GREEN TEAM

Sustainability is a passion we share across the company. 

We are active in educating our employees on sustainability and 

have a dedicated in-house ‘Green Team’ who voluntarily 
come together to identify and implement specific solutions 
to help the business become more environmentally 
sustainable. 

Our annual goals are communicated to the wider teams 

for further feedback and ideas and align against the UN 

Sustainable Development Goals.



Aligned to the UN Sustainable Development Goals

Jessica Awartiefe, SW Mentee | The Leopards in association with The Prince’s Trust 
Jules Kim, SW Mentee | Qinzhi Shen, New Designers Winner

OUR RESPONSIBILITY TO OUR COMMUNITIES

MENTOR

Passionate about future-proofing British craftsmanship 

and Goldsmithing for generations to come, Stephen 

Webster actively nurtures emerging talent and young 

designers through mentorship programmes with the 
British Fashion Council, NEWGEN (first established in 

2012 under Rock Vault) and The Leopards, a collective 

group of jewellery professionals in association with 

The Prince’s Trust.

During June 2022, Stephen Webster sponsored the 
New Designers Awards, with the debut of the ‘Stephen 
Webster Jewellery Designer of the Year Award’. The 

prize includes a mentorship with Stephen, alongside a 

13.52ct Amethyst, and 10 grams of Single Mine Origin 

Gold to allow the winner to design and craft a piece of 

jewellery for their own portfolio. Congratulations to this 

year’s winner, Qinzhi Shen.



Aligned to the UN Sustainable Development Goals

OUR RESPONSIBILITY TO OUR COMMUNITIES

OUR WIDER COMMUNITIES  

Outside of our organisation, Stephen Webster respects and cares for the wellbeing of 

our community. 

In response to the war on Ukraine, we donated $10,000 on International Women’s 
Day to support the United Nations Population Fund charity, which provided 

essential care to the women and girls impacted. 

Following on from our company beach clean in Margate (July 2021), Stephen Webster 

was Gold Tier sponsor for the RISE UP. CLEAN UP. MARGATE installation at 

Margate Station during August and September 2021. The wave-like display case was 

filled with all the rubbish collected off Main Sands beach in one single day, highlighting 

the litter pollution problem on their beach. 

As part of our commitment to support our wider communities, in March 2022, we 

introduced a Volunteer Policy. The initiative allows one day per annum to volunteer 

for a charity close to our employee’s heart.



Aligned to the UN Sustainable Development Goals

Meet... Timothy Lukes 
Position: Silversmith
Company: Lukes & Co

“Living and working on the Coast of Cornwall we are only too aware of the 

impact we all have on the planet. 

In our own small way we try to source our raw materials from UK suppliers with 

a track record on sustainability. The silver we buy is recycled and wherever 

possible we try to use product and consumables that are recyclable. 

We have recently moved to an all-electric vehicle and during 2021 had solar 

panels installed.” 

OUR RESPONSIBILITY TO OUR COMMUNITIES

OUR SUPPLIERS

As with our employees, we treat our suppliers like family. 

We hold our suppliers to the highest of standards, with each committing to our 

environmental and ethical code of conducts, pledging to treat their workers 

with respect and dignity. 

Our policies additionally support labour and human rights, freedom of 

association, collective bargaining, and mandated minimum wages and 

benefits, as well as the prevention of forced labour, child labour, human 

trafficking, involuntary labour, and excessive working hours.

Each of our suppliers commit 
to our environmental and 
ethical code of conducts



Sources:

World Gold Council, 2018, Gold and Climate Change Report
Edalmetall Blog, November 2019: Sustainability of Mined vs Recycled Gold

Aligned to the UN Sustainable Development Goals

FOR THE PLANET

WE ONLY USE 100% RECYCLED 18CT GOLD 
AND SILVER ACROSS OUR JEWELLERY 
COLLECTIONS

Recycled Gold has a lower environmental impact, contributing a miniscule 

proportion of gold’s total annual emissions; 99.8% fewer greenhouse gas 

emissions. Sourcing recycled Silver also emits one third of carbon emissions in 

comparison to mined Silver.

Recycled gold emits

99.8% 
fewer greenhouse gases 
than mined gold

https://www.gold.org/about-gold/gold-supply/responsible-gold
https://blog.c-hafner.de/ecological-footprint-what-is-more-sustainable-gold-mining-or-gold-recycling/


Aligned to the UN Sustainable Development Goals Aligned to the UN Sustainable Development Goals

SINGLE MINE ORIGIN GOLD ACCREDITED

Committed to ensure the sourcing of our gold is mined ethically, and can be 

fully traceable, during January 2021 we became certified as a Single Mine 
Origin Gold manufacturer. 

SMO Gold has been produced by a legitimate mining operation which holds 

no ties to conflict. Miners are paid a just wage under secure employment. 

Furthermore, SMO strives to ensure that the communities living locally to 

the gold source are benefiting from sustainable initiatives carried out by the 

mining operation. Such initiatives include programmes centred on education, 

healthcare, safe drinking water and agricultural prosperity to support a wide 

number of people. 

Every gram of SMO Gold can be tracked from the mine to the finished 
product. Clients have access to a QR code allowing them to gain insight 

into the community and environmental projects their purchase has helped to 

support.

FOR THE PLANET

FAIRTRADE GOLD CERTIFIED

Stephen Webster was one of the first brands in the world to receive 
a Fairtrade Gold license in 2011. Today we offer Fairtrade Gold by request for 

our Bespoke commissions.

When buying a piece crafted from Fairtrade Gold this guarantees that the Gold 

has been responsibly mined and miners have not only been paid a fairer price 

but also worked in safer conditions. 

Fairtrade also supports communities with a Fairtrade Premium; meaning 

miners can invest in projects to improve their communities such as healthcare, 

a better water supply and access to education. 

We therefore believe it is important that we continue to support Fairtrade 
mines and miners by using Fairtrade Gold where possible.



Aligned to the UN Sustainable Development Goals

FOR THE PLANET

RESPONSIBLE SOURCING 

Stephen Webster has been an advocate of ethically sourced materials since 

his career began over 40 years ago. We ensure that our Diamonds are sourced 

from certified suppliers of the Kimberley Process Certification, a scheme that 

safeguards on shipments of rough diamonds and certifies them as “conflict-

free”. 

Our Diamonds are 
sourced from certified 
suppliers of the 
Kimberley Process 
Certification



Aligned to the UN Sustainable Development Goals

FOR THE PLANET

SKYDIAMONDS 

As a brand that is committed to future proofing our planet, Stephen Webster 

actively supports innovation that aims to reduce or eliminate environmental impact.

 

This 2022, Stephen Webster will be the first jewellery brand to launch a 
Skydiamond collection. A collaboration that has been five years in the making. 

 

Skydiamond’s revolutionary process, mines the sky for atmospheric carbon and 

turns it into certified Diamonds. Using a unique, patented tech, carbon is mined 

from the sky by mining vacuums, extracting the invisible particles of harmful man 

generated carbons, that feeds these into the labs and exhausts clean air back into 

the atmosphere. The entire plant is powered by its own Green Energy grid. The 

electricity supply is 95% generated by water and wind, the remaining 5% from 

methane gas generated from bugs, fed on waste food and vegetation. 

Skydiamonds goes far beyond ‘offsetting’ carbon and is the first ‘carbon 
negative Diamond’ in existence.

Photo courtesy of Skydiamond, Rankin & Lily Cole

“I cannot remember a time in my life where a gem 
has not been dug out of the ground. This already 

is extraordinary – but when you add into the 
mix that a gem has come from the sky by a car-

bon-neutral process that transmutes atmospheric 
carbon, it is truly exceptional.” 

– Stephen Webster, 
Founder & 

Creative Director 



The developing Fuli Gemstones mine in Jilin Province, China, has 

the largest amount of exploitable rough peridot as of December 31, 

2021, according to independent research. 

Environmentally and socially responsible practices are deeply 

important to Fuli Gemstones, as such  the company is upending 

the traditional gemstone supply system, placing traceability and 

transparency at the forefront of their efforts. 

Fuli Gemstones is pursuing its plan to sort, process, cut and polish 

the gemstones, so all remain under the company’s control at all 

times. 

The peridot sand that comes from mining can also be repurposed 

and put to good use. It is a natural, environmentally-friendly 

alternative to other industrial abrasives, and can be used in a wide 

range of applications.

For more information on 

Fuli Gemstone Peridot’s, click here.

Muzo’s legendary emerald mine in western Boyacá, Colombia, 

dates back to 400 B.C. Steeped in rich history, with unparalleled 

vibrant green emeralds, Muzo Emerald Colombia is committed to 

traceability, transparency and reducing environmental impact. 

Striving for excellence at every stage of the emerald mine-to-

market process, Muzo Emerald Colombia have full traceability of 

the source of their gemstones, with the highest consideration for 

sustainability and integrity. The company actively supports efforts 

to conserve the habitat, as well as the safety and welfare of their 

workers and the progression of its local communities. 

For more information on Muzo Emerald Colombia 

sustainable practices, click here.

FOR THE PLANET

Fuli Gemstones Peridots

Our Gemstones Suppliers

Photo courtesy of Muzo

Muzo Emeralds Colombia

https://fuligemstones.com/fuli_peridot.html
https://muzo.co/pages/social-responsibility


Visit our website more details and book your consultation today.
https://www.stephenwebster.com/backstage/reset

Aligned to the UN Sustainable Development Goals

FOR THE PLANET

We are circular in our actions 
not just in our thinking

CIRCULAR ECONOMY 
RESET - OUR JEWELLERY RECYCLING SERVICE

We believe you don’t always need to buy new jewellery. Everyone has items in 

their jewellery box that just need a refresh and some TLC.  As such we launched 

RESET in 2019, an initiative that repurposes beloved items of jewellery turning 

them into modern, current pieces, reusing as many different parts as possible. 

This is a way to be able to be circular in our actions not just in our thinking. 

https://www.stephenwebster.com/backstage/reset
https://www.stephenwebster.com/backstage/reset


Aligned to the UN Sustainable Development Goals

FOR THE PLANET

ELIMINATING SINGLE-USE PLASTIC 

From July 2022, we will be plastic-free for our client and partner 
shipments. Across our packaging and marketing materials we use 

recycled paper products that are certified by the Forest Stewardship 

Council (FSC). All tape, bubble-wrap, and EcoFlo chips, are eco-friendly, 

and biodegradable.

We have found a non-plastic solution for our jewellery protection. The 
corn-based PLA bioplastic loses a weight of 18.88% every 12 months 
whilst at landfill and is proven to be non-harmful to both land and 
marine wildlife. 

Across the company we operate a no single-use plastic bottle policy, both 

on our business premises and salon, issuing each of our employees with a 

reusable bottle and filtered water. 

In 2018, Stephen Webster launched ‘The Last Straw’, an alternative 

to single-use plastic straws. In collaboration with  Plastic Oceans 

International, 10% of all sales proceeds are donated to support the 

charity’s on-going work on preserving our oceans, with so far raising over 

$10,000. 

$10,000 
raised for Plastic Oceans
International



Aligned to the UN Sustainable Development Goals

FOR THE PLANET

AVOID, REDUCE, REUSE, RECYCLE 

As a business, we are mindful of our internal waste and are proud to partner 
with First Mile for our recycling and waste management. 

During November 2021, we launched a new initiative to reduce our paperwork 
consumption by two-thirds for our ecommerce orders and switched to bespoke 

dispatch boxes that allow for less internal packaging. 

For our Homeware collections, we will unveil new flat pack packaging this 
2022, made from FSC certified materials that are fully recyclable, and 

features unique technology to allow for removable magnets. 

All our internal documents are electronically signed, and by 2023 we will 

implement electronic external documents. 

We hold our suppliers to responsible business practices on waste management, 

wastewater management, stormwater management, and pollution prevention, 

and offer guidance where applicable to improve practices. 

We have reduced our 
ecommerce paper 
consumption by 

66%



Aligned to the UN Sustainable Development Goals

FOR THE PLANET

Our Net Zero pathway 
has been validated by 
the Science Based Target 
Initiative 

GOING FOR NET ZERO

During 2021, Stephen Webster set a 46% emissions reduction target through 
the Science Based Targets initiative, in line with levels required to meet the 

goals of the Paris Agreement.

Our targets have now been validated and cover greenhouse gas emissions from 

Stephen Webster’s operations (scopes 1 and 2) ensuring these are consistent 

with the reductions required to keep warming to 1.5°C, the most ambitious goal 

of the Paris Agreement. 

Our progress to reaching our reduction target by 2030 is good and will be 

achieved from continued use of renewable energy, improved company 

efficiencies, and UK grid decarbonisation. 



Aligned to the UN Sustainable Development Goals

We have saved  

202 tonnes
of CO2 from entering 
our atmosphere

FOR THE PLANET

CLIMATE ACTION 

Further extending our commitment, in April 2021 we partnered with Gold 
Standard to support their certified Terraclear project that reduces 
carbon emissions and provides clean water access to more than 32,000 
households for rural communities in Laos. 

With each online order, we purchase one carbon credit on our client’s behalf, 

preventing 1 tonne of CO2 and contributing to 20-30 litres of clean water 

per filter. Since launch, we have saved 202 tonnes of CO2 from entering 

our atmosphere. 



https://www.stephenwebster.com/backstage/sustainability

https://www.stephenwebster.com/backstage/sustainability

