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Thank you for buying 
Be. Brush™

The world’s first 
battery-free
powered toothbrush.
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Getting to know your
Be. Brush™

We’ve spent years developing this powerful, 
effective mechanical toothbrush. Unlike other 
powered toothbrushes on the market today, Be. 
Brush delivers a quality cleaning without batteries, 
cables, or electricity.

Say hello to your new ally in the fight against 
plaque and pollution: Be. Brush. Welcome to 
a new era of toothbrushing and a revolution in 
cleaning power without compromise. 

For informational videos and resources about how 
to use Be. Brush, scan the QR code below with a 
smartphone camera or visit our website: 
www.goodwell.co/pages/faq

Videos
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To validate your purchase and activate your  
warranty, please be sure to create an account with 
us. Visit www.goodwell.co/account/register to 
create an account. 

A Goodwell account may include opportunities to 
earn points with cash value that can be used for 
future purchases. Please see our website for more 
information about the current points program(s) at 
www.goodwell.co/pages/faq.

If you have any questions about your Be. Brush, 
email us at hello@goodwell.co from the email 
that is connected to your Goodwell account with 
details on where you bought the device. Most 
questions can be solved via email by one of our 
trained staff.

Your warranty is based on “normal use,” defined 
as brushing your teeth with the device, twice a 
day, for two minutes each time, according to these 
instructions.

Create an account
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IMPORTANT SAFETY 
INSTRUCTIONS
READ ALL INSTRUCTIONS 
BEFORE USE

When using Be. Brush, use caution, especially 
when children are present. Basic safety 
precautions should always be followed, including 
the following:

SMALL PARTS MAY BE EASILY SWALLOWED 
WITHOUT PROPER USE OR SUPERVISION. 
CHILDREN SHOULD ALWAYS BE SUPERVISED BY 
AN ADULT WHEN USING THIS PRODUCT.

TO REDUCE THE RISK OF DEATH BY 
ASPHYXIATION:

DANGER

1. Always check that the brush head is properly 
seated into the brush body.

2. Replace brush head every three (3) months.
3. Do not use the brush head if it appears 

damaged, broken or worn out.
4. Do not use the device for anything except 

brushing teeth.
5. If any component becomes dislodged and 

enters your mouth, immediately stop brushing 
and spit it out.

6. Maintain a secure, two-handed grip on the 
brush while twisting the handle to charge the 
device.

7. Hold the brush firmly with dry hands to avoid 
dropping it.

8. Advice and operating instructions may change 
from time to time. Please refer to www.
goodwell.co or write to hello@goodwell.co for 
the latest revision of these instructions.
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TO REDUCE THE RISK OF INJURY, OR DEATH 
TO PERSONS:

BRUSH CONTAINS SMALL PARTS. 
BRUSH NOT SUITABLE FOR CHILDREN.

READ AND SAVE THESE INSTRUCTIONS

WARNING

WARNING

1. Close supervision is necessary when this 
product is used by, on, or near children or 
persons with disabilities. 

2. Use this device only for its intended use 
as described in this manual. Do not use 
attachments not recommended by Goodwell.

3. Never operate this device if it is damaged or 
cracked, if it is not working properly, if it has 
been dropped or damaged, or if it has signs 
of cracking.  See the Warranty section in 
this manual for instructions regarding device 
replacement.

4. If you are undergoing treatment for any oral 
care condition, consult your dental professional 
prior to use.

5. Discontinue use of this product and contact 
a physician/dentist if discomfort or pain is 
experienced.

1. Do not replace or discard brush heads around 
children. Be sure to discard brush heads 
properly.

2. Brush heads are small parts that should not be 
handled or used by children.

3. Make sure to follow the replacement 
instructions carefully to ensure the proper 
seating of the brush head to the body.

4. If someone is choking, dial your emergency 
service provider immediately.
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In the box

Goodwell Be. Brush™

Brush body Travel cover

Brush head

Additional information

Be. Brush is designed to be dismantled by the manufacturer at 
its end of life. Goodwell Co. provides a reclamation program 
to make the proper disposal and recycling of your used device 
simple. Details of the Take-Back program are available on the 
website at: www.goodwell.co/pages/faq

beyond electric™
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beyond electric™

Water resistant

Be. Brush is water resistant but not waterproof, meaning it can 
withstand splashing water from any direction and has strong 
protection against solid particles like dirt or dust. However, it is not 
recommended for use in the shower or bath. Do not submerge Be. 
Brush in water.

Pressure sensitive

Be. Brush is designed to encourage better brushing habits, which 
is why the brush head is designed to stop oscillating when too 
much pressure is applied. If you experience this, try letting the 
weight of the brush apply the pressure to your teeth by holding it 
at the far end of the handle and simply guiding the brush around 
your teeth. We built Be. Brush to help users avoid brushing too 
hard, which can lead to enamel damage and gum recession.

Replaceable brush head

ON/OFF power button

Rotating handle

Replace every 3 months, 
or at signs of damage or 
degradation.

Press the button to turn the 
brush on and off.

The ergonomic shape and 
grip of the handle make it 
easy to twist. We’ve designed 
a safety limiter within the 
handle so you can never 
over-twist the motor.

Getting started
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Additional information

Be. Brush is designed to perform like an electric toothbrush, only 
Be. Brush is powered by you, not batteries! You will find your own 
pattern of how to comfortably use this brush, and we’ve found a 
few variations you may want to try: 

The half-charge: Start with three revolutions of the handle and 
brush your top row of teeth. Then, while rinsing your mouth and 
with the button in the OFF position, twist the handle three more 
times to charge it again, and continue brushing your bottom teeth. 

Full Monty: Fully twist the handle—it will make an audible ‘pop’ 
sound if you twist a little too much (that’s OK!)—and you’ll get two 
minutes of battery-free brushing whenever you need it.

Twist

Apply toothpaste

Brush

Grip the top portion of 
the brush firmly with one 
hand, and twist the handle 
clockwise for 4 or more full 
rotations with the other hand. 
A loud “click” noise will be 
audible if you reach the limit 
of available twists in the motor.

Apply a pea-sized amount of 
toothpaste to the brush head. 
A little goes a long way!

Press the ON/OFF button 
and start brushing! We’ve 
designed a pressure limiter 
into the brush, which will 
stall the brush if you press 
too hard.  If that happens, 
practice letting the weight of 
the brush do the work as you 
guide it across your teeth.

How to use

beyond electric™
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Additional information

In the first days of using any powered toothbrush, your gums 
may bleed slightly. In general, bleeding should stop after a 
few days. Should it persist after two weeks, please consult your 
dentist or dental hygienist. Periodically check the entire product, 
components, and accessories for damage. A damaged or 
non-functioning unit should no longer be used. If the product or 
accessories are damaged, contact Goodwell customer service at 
hello@goodwell.co.

To avoid splashing water, wet 
the brush head and apply 
toothpaste, then guide
the brush head to your teeth
before pressing the ON 
button.

When brushing your teeth, 
guide the brush head slowly 
from tooth to tooth, spending 
a  second or two on each 
tooth surface. Do not press 
the brush with force on your 
teeth. Let the weight of the 
brush apply safe cleaning 
pressure.

A full charge of the Be. Brush 
should last for two minutes of 
brushing. Spend 30 seconds 
brushing in each quadrant of 
your mouth for a clean smile.

How to use
Cont.

“ON”

1 2

3 4

Fu

lly wound = 2 minutes

Spend 30 seconds 
brushing each quadrant
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1. Grab a new brush head from the box

2. Use the tool to eject the old brush head

Replace every 3 months. Visit 
www.goodwell.co to buy any time 
or subscribe for regular delivery.

The small end of the brush head is a tool; 
insert it into the top hole on the back 
of the neck of the brush to eject the old 
brush head.

Replacing brush heads
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3. Center the drive rod

4. Install the new brush head

To ensure a successful connection, pay 
close attention to the metal drive rod 
located inside the neck of the brush.

Make sure that the drive rod is resting 
close to the center of the neck.

Drive rod

Make sure the brush head is straight. The 
interior paddles should be in alignment with 
the drive rod. Gently slide the brush head 
onto the neck until you hear a “click.” Turn 
the brush on to ensure a good connection 
was made.

If brush head does not move, 
try re-installing the head and 
pay close attention that the 
drive rod is in the middle 
of the interior paddles 
(highlighted in green).

Replacing brush heads
Cont.

Drive rod

Paddles

5. Subscribe to save

The ADA and leading dental professionals recommend replacing 
your toothbrush every three months. We make it easy to receive 
brush heads on your schedule with our subscription program; 
visit www.goodwell.co to sign up today.
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1. Brush head

2. Neck channel

There are three main areas that should be 
cleaned regularly to ensure proper performance 
of your Be. Brush.

Rinse the brush head with clean, warm water 
after using the brush. Toothpaste or bits of food 
may become lodged in the bristles, and you 
can use a wooden toothpick or your finger to 
help remove them from the brush head.

Toothpaste residue may build up inside 
the neck of the brush. We recommend 
running warm water through the neck 
of the brush with the head removed 
every time you replace the brush head 
(every three months). Water and any 
residue will flow out the bottom hole in 
the back of the neck.

Regular brush 
maintenance
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3. Center line

Cont.

The center line of the product, where 
the handle meets the upper half of 
the brush, is important to keep clean. 
If build-up is visible, run warm water 
over the area and wipe dry with a 
clean cloth. This will help ensure proper 
twisting and reduce the likelihood of 
debris entering inside the brush.

Regular brush 
maintenance

Additional information

For more tips and instructional videos on how to keep your Be. 
Brush clean and functional, visit www.goodwell.co/pages/faq.

beyond electric™
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PROBLEM REASON REMEDY

Nothing happens 
when the ON/OFF 
button is pressed.

The brush head is 
stalling or stopping 
while brushing.

The brush head pops 
off when brushing.

The brush loses power 
too soon.

1. The motor is not 
wound.

1. Applying too much 
pressure while brushing.

1. The brush head is not 
properly seated onto 
the body.

The motor is not wound 
to full capacity.

2. The brush head is not 
seated properly.

2. There is debris inside 
the neck of the brush.

2. The brush head needs 
to be replaced.

3. There is debris inside 
the neck of the brush.

Twist the handle at least 
one full rotation and 
press the button again.

We designed Be. Brush 
with a safety feature 
to help encourage 
good brushing habits. 
Refer to p.10 for more 
information.

Clean off the brush head 
and the body thoroughly. 
Refer to p.12 for 
installation instructions.

Everyone has their own 
way to brush with Be. 
Brush. Refer to p.10 for 
more information.

Reinstall the brush 
head. Refer to p.12 for 
installation instructions.

Clean the brush entirely. 
Refer to p.14 for cleaning 
instructions.

Replace the existing 
brush head with a new 
brush head.

Clean the brush entirely. 
Refer to p.14 for cleaning 
instructions.

Troubleshooting



17

Warranty

TERMS AND CONDITIONS OF THE 
TWO-YEAR BE. BRUSH LIMITED 
WARRANTY

THIS LIMITED WARRANTY GIVES YOU SPECIFIC LEGAL 
RIGHTS, AND YOU MAY ALSO HAVE OTHER RIGHTS, WHICH 
VARY FROM STATE TO STATE AND FROM COUNTRY TO 
COUNTRY.

ALL IMPLIED WARRANTIES, INCLUDING ANY IMPLIED 
WARRANTY OF MERCHANTABILITY OR FITNESS FOR ANY 
PARTICULAR PURPOSE, SHALL BE LIMITED TO THE DURATION 
OF THIS EXPRESS LIMITED WARRANTY. 

SOME STATES DO NOT ALLOW LIMITATIONS ON HOW 
LONG AN IMPLIED WARRANTY LASTS, SO THE ABOVE 
LIMITATION MAY NOT APPLY TO YOU.

OUR RESPONSIBILITY FOR DEFECTIVE GOODS IS LIMITED 
TO REPLACEMENT, AS DESCRIBED BELOW IN THIS LIMITED 
WARRANTY STATEMENT.

WHO MAY USE THIS WARRANTY

Only Be. Brush products purchased through our website or an 
authorized retailer are eligible for warranty coverage. Proof of 
purchase is required for all warranty claims. Please keep your 
purchase receipt in a safe place to ensure that you have this 
information when making a claim.

In order to claim warranty coverage, you must have a Goodwell 
account. Refer to p.5 for account creation.

If there are any outstanding payment disputes, orders, or other 
outstanding charges associated with your account, we will not 
provide warranty service until those issues are removed or 
resolved.

WHAT IS THE PERIOD OF COVERAGE?

Goodwell offers a limited two-year warranty for the Be. Brush.
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Warranty
Cont.

WHAT IS COVERED

Our limited warranty only covers manufacturing defects in 
material and workmanship. The limited warranty does not cover 
product misuse, lost items, or normal wear and tear. Please 
see below for a more detailed list of what is not covered under 
our limited warranty. While we strive to provide support and 
assistance for all issues, we cannot offer replacement if your Be. 
Brush has stopped functioning or has broken from mishandling, 
use other than for brushing teeth, use not in accordance with 
the Be. Brush operating manual, general misuse, or normal 
wear and tear. Please note we are only able to offer a warranty 
replacement for the original item purchased.

WHAT IS NOT COVERED

Our limited warranty does not apply to, and Goodwell shall not 
be liable for costs or damages incurred as a result of, due to, or 
from:
• Damage caused by not carrying out the recommended 

device maintenance.
• Careless operation or handling, misuse, neglect, abuse 

and/or lack of maintenance or use not in accordance with 
the Be. Brush operating manual.

• Use of the device for anything other than the use for which 
it is designed: brushing teeth.

• Use of the device outside of “normal use,” which is defined 
in this operation manual as two (2) times per day, for two 
(2) minutes each time.

• Use of the device in commercial or business operations.
• Installation and/or use of parts not in accordance with the 

Be. Brush operating manual.
• Use of the device with parts and accessories that are not 

genuine Goodwell components.
• Faulty or aggressive head installation failures (except 

where installed by Goodwell).
• Repairs or alterations carried out by unauthorized parties 

or agents.
• Normal wear and tear, including, without limitation, chips, 

scratches, abrasions, discoloration or fading.

If you are in any doubt as to what is covered by your warranty, 
please contact hello@goodwell.co.
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Warranty
Cont.

HOW TO OBTAIN WARRANTY 
SERVICE

If you ever encounter an issue with your Be. Brush, first follow 
the steps in the Troubleshooting section of this manual. Most 
issues can be resolved at home. If this does not resolve the issue, 
please contact us through our website or send photos that show 
the problem you’re having with your Be. Brush by emailing us at 
hello@goodwell.co.

Before warranty service can take place, you must provide 
us with your model name/number and date and place of 
purchase. Please make sure to provide the email or order 
number associated with your original Be. Brush purchase.

In the case of a warranty claim, you may be asked to send back 
items for testing or replacement. In such an event, the items 
must be shipped, prepaid and insured (recommended), to the 
following address or to the address given to you by Goodwell 
Co. customer service at the time of the claim:
Goodwell Co. Warranty Service
1801 NW Upshur St, Ste 590
Portland, OR, 97209 USA

• If we do not receive the requested items back, we will not 
be able to replace those items or future items for warranty 
service.

• All warranty work will be coordinated by Goodwell or 
its authorized agents. Any replaced defective parts will 
become the property of Goodwell. 

• Service under this limited warranty will not extend the 
period of the warranty.

LIMITATION OF LIABILITY
To the extent permitted by law, in no event shall Goodwell, its 
distributors or suppliers be liable to you or any third party for 
any direct, indirect, incidental, consequential, special, exemplary 
or punitive damages, of any nature whatsoever, arising out of 
the use of or inability to use the Be. Brush or its accessories, 
including, without limitation, injury to persons, property damage, 
loss of value of any third party products that are used in or with 
the Be. Brush or its accessories, or loss of use of the Be. Brush 
or its accessories or any third party products that are used in or 
with the Be. Brush or its accessories, even if Goodwell has been 
advised of the possibility of such damages. In no event shall any 
recovery against Goodwell exceed the actual price paid for the 
purchase of the Be. Brush.
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Additional information

Take-Back Program

Goodwell is proud to offer a take-back recycling 
program for all of our oral care products when 
they reach their end of life. We work with various 
recycling, material reclamation, and waste 
disposal partners to reduce our reliance on landfill 
use to the extent possible. 

Ship to:
Goodwell Co.
Attn: Take-Back Program
1801 NW Upshur St, Ste 590
Portland, OR
97209

Referral & Rewards Program

Want to earn rewards by sharing Goodwell with 
friends? Join the GoodPoints program to earn 
points that convert into discounts to spend on 
subscriptions or other future orders.

GoodPoints program details are subject to 
change. Current program information can be 
found at www.goodwell.co/pages/faq.
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You may connect with Goodwell and ask 
questions about our products through our website, 
by email, and on social media.

Website: 
www.goodwell.co/pages/contact

Email: 
hello@goodwell.co

Social media:
Search your favorite platforms for @goodwellco

Contact Us



www.goodwell.co


