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MIDI Captain Series Recovery

How to recover from error prompts or not booting up in the MIDI Captain series (It will never turn
into a brick)

1. After modifying the configuration, it may enter a black background with white text
error prompt state due to the format of the configuration.

Recovery method:

Hold down the key1 (for the 2-foot pin version, it is key0) and turn on the power with the USB cable
connected to the computer. Enter the USB Setup state, and the MIDICAPTAIN disk will appear on
the computer.

All configurations are stored in setup, supersetup or geeksetup folders. If you already know the
reason for the format error in the previous configuration, you can directly modify the previous
incorrect configuration file. Or directly copy the configuration file from the newly downloaded
corresponding version of the firmware package to restore it to the initial state. The
recommended operation is to delete the configuration file in the device disk first, empty the
computer's trash can, and then copy the downloaded configuration file in. You can also delete
the entire setup, supersetup, or geeksetup folder, and then copy the corresponding folder
from the firmware package as a whole. After confirming that the copy is complete, turn off the
power and then turn it on normally.

2. An error occurs during the normal firmware update process, prompting insufficient
space or inability to copy a certain file, causing the firmware copying process to be
interrupted, and the machine cannot be turned on again.

Recovery method:

If you can still enter the USB Setup state by holding down the key1 (keyO for the 2-foot pin version)
and turning on the power with the USB cable connected to the computer, that is, the MIDICAPTAIN
disk appears on the computer, you only need to perform the clearing and copying firmware
operation again. However, before copying the files again, please do the following on your computer:
Empty the trash can on your computer, regardless of whether it is a Windows or Mac system.
Temporarily exit or temporarily stop the antivirus software program. Then carefully follow the
firmware upgrade process. If it still fails, you can try formatting the MIDICAPTAIN disk on your
computer. Note that under Windows, select the FAT format, and under Mac, select the MS-DOS
format. It takes more than ten minutes to format the entire disk. After formatting, copy the
firmware file again.

If you enter the computer display disk and it becomes a CIRCUITPY disk instead of the MIDICAPTAIN
disk while holding down the key1 key, you can still perform the exact same operation as described
above, treating the CIRCUITPY disk as the MIDICAPTAIN disk.
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3. Unable to see the MIDICAPTAIN or CIRCUITPY disk, but a RPI-RP2 disk appears on the
computer.

Recovery method:

At this time, you need to copy the underlying runtime package midicpPico.uf2 into RPI-RP2. You
can download it through the following link:
https://cdn.shopify.com/s/files/1/0656/8312/8548/files/midicpPico.uf2?v=1684781580

After the copy is completed, MIDI captain will automatically disconnect the computer's USB

connection and reconnect it, and a new CIRCUITPY disk will appear on the computer. At this point,
you can refer to the steps described in section 2 for recovery.

4. Before FW3.5, the device cannot boot because the license directory and files were
lost due to forgetting to back up the license directory and during the update process.

Recovery method:
The early solution is detailed in the FAQ section Q20 on the MIDI Captain product page of
www.paintaudio.com. Now (as of March 2024), whether it is the 10-switch version or the 1, 2,4, 6

switch version, you only need to directly download the latest firmware from the corresponding
product page on www.paintaudio.com for a direct upgrade, which can recover the license file.

During the upgrade process, there is no need to retain the original license directory. After the
upgrade, the license can be restored and used directly.

Follow and Contact Us

Thank you for reading this document. You may need some patience and learning time to become
familiar with the free configuration of button functions. Once mastered, we can use the controller
to increase convenience in practice and performance, achieve more refined control and
possibilities in music performance, create special effects, and enhance musical creativity and
expressiveness. The MIDI Captain series products will become your faithful assistant. We will also
continuously improve and optimize the functionality and user experience of our products. For
guestions about configuration and use, please contact us at:

support@paintaudio.com

Wilson-zuo@paintaudio.com

Thank you for your support and purchase! Please stay tuned to PaintAudio and more of our
products at www.paintaudio.com


https://cdn.shopify.com/s/files/1/0656/8312/8548/files/midicpPico.uf2?v=1684781580
https://www.paintaudio.com/
https://www.paintaudio.com/
mailto:support@paintaudio.com
mailto:Wilson-zuo@paintaudio.com
http://www.paintaudio.com/

PAINTAUDIO MIDI Captain Recovery PAINTAU

www.paintaudio.com

MIDI Captain RIIATMFHRZETHEARFTFHFRE

1. #EHEER, TREALERXNERAHAR T REEFHERETRES

WEFi%:

FRAE keyl (XFTF 2 BRETARA G key0) EFANIFE USB LiEiEEB AN, #A USB Setup JRT,
e B =35 H I MIDICAPTAIN 72,

FrBECEEBHITE setup, supersetup, geeksetup IXLEXX R, MRIRELBERE ZAIRCEE
RERNEREE, TTUERERZATEREE X,

5E BN T E AN R AR A B4 & F A9 S B S8 B SR SCL IR B ZIWIARIRTS . HEF 93
ERARNEMBEERENREY, FRBESHNNIRE, BENTHNES X, (kb
UG EA setup, B supersetup, = geeksetup SCFEMIBR, FHMEHEH RN
X RBEAENER, FIAENTELERE, X, REEFEFVET,

2. AEFNERHNIREFEHIER, RRZERNE, FERTEDXHLE

I, SEEHSFHEETE, YRETEBRAN

WEF%:
INRIR(E keyl (T 2 BRETARAN A key0) $BFFALFFE USB L fsB N, fRIATT DLk USB
Setup JAZS, RPERAX Lo LI MIDICAPTAIN £, NI RBEEH T K5 FHE I E H#
£, BREBAEHXHEZANELE BN TAE: £it2 win T2 mac REE, BB
BOhIRAE . RS EE AL RXTREERF. BTRIZRBEHHRARERE WRK
SRR, TN A X _EXF MIDICAPTAIN £ FTi8LiR1E, JEBTFE win TIEHF FAT 4%
X, 7£ mac TEF MS-DOS 1T . £EERNUHNFEREKFTET oM. SN LEEEEH
XHEFIHEXK.

WMFIR{E keyl FHt NBINBRE T CIRCUITPY £, TR=Z MIDICAPTAIN #&, KA T]
IAREH FiA T4 4EEI 0932 E, 3 CIRCUITPY #2352 MIDICAPTAIN 7R T],

3. T35 EZF| MIDICAPTAIN £33 CIRCUITPY &, {E2H— RPI-RP2 Y I &
L%

BTk

BT T ZE 1 RPI-RP2 HH & HEE1E1TE midicpPico.uf2, o] DU T EAISERE TH:

https://cdn.shopify.com/s/files/1/0656/8312/8548/files/midicpPico.uf2?v=1684781580

EHISEME, MIDI captain 3§ B IETFF AN USB EEFFREIERE, BENEBNEHIHN
CIRCUITPY &, IWHEI UEHSE 2 R NPT RHETRE



https://cdn.shopify.com/s/files/1/0656/8312/8548/files/midicpPico.uf2?v=1684781580

PAINTAUDIO MIDI Captain Recovery PAlNT‘AU “i

www.paintaudio.com

4. 7E FW3.5 R, EAEICEM license BB AEFEINHEL license B

XHIELEEE L

B TTiE:

B HAR R 77 =27 www.paintaudio.com MIDI Captain /= FTIEM FAQ 3XT5 Q20 R H ¥4
B, 7 (2024 £ 3 Ai2) it/ 10 switch fRAEZ 1,2,4,6 switch fiK, #MRAFEE
f&7E www.paintaudio.com X¥R Y= TUH T EHFHTEREARI T URE license
SO, FHRITIR R BB EREERA license B, FHASEAITIE license 3 B B
M.



