Please complete and print our Pen Repair Form (below) and send together with your pen. 
Please ensure your pen is well protected and packed securely and send by a signed for postal service. Send to:

Service Dept.
Pens Plus (of Oxford),
69-70 High Street,
Oxford, OX1 4BD

If you wish to discuss your requirements before sending anything in please give us a call on 01865 241174.
Warranty: all repairs are covered by a 3 months warranty. During this period any repeat of the original issue will be repaired free of charge or a full refund given.

First Name:


Last Name:


Email Address:


Tel Number:


Address Line 1:


Address Line 2:


Postal Town:


Country:


Postcode:


Instrument Make & Model:


Select Instrument Type: (x) Fountain Pen, (x) Rollerball, (x) Ballpoint, (x) Pencil


Guarantee Enclosed: (x) Yes, (x) No


Please describe problem:
