
Any problems you have, please contact us:
support@oneisall.com
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Pet Clippers
for Home Grooming

Model: X2
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2000mAh high perfomance lithium battery

LED
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Fixed Length Function UK
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Blade Removal & Installation UK
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Cleaning & Maintenance UK
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Precautions For Use UK
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Q & A

Q1. Any suggestions before using the clipper?
A1. Fristly, you should wash and dry the pet.
Secondly, if your pet's hair is too long, you should trim your pet's 
hair with scissors first, comb the hair smoothly, then use clippers 
to trim your pet.
Thirdly, before and after using the clipper, a little oil should be 
dripped on the blade for lubrication and maintenance.

Q2. What does the guide comb 3mm, 6mm, 9mm,12mm 
mean?  How to use it?
A2. The size of the blade and the guide combs means the length 
of the hair that can be left on your cat after a grooming.
For example, if you use the blade with 1.0(mm) and the 12mm 
guide comb together, that it will leave 1.0mm + 12mm = 13mm 
long hair on your cat.
lf you use the blade with 1.0 (mm) and don't use a guide comb 
that the hair will be shortened to 1.0mm only.
Q3. What should I do if the battery cannot becharged or 
turned on?
A3. The battery life depends on the frequency of use and the time 
of use. If it is not used for a long time, it is recommended to 
charge the hair clipper at least once every three months to ensure 
battery life.
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Contact Us

WE ARE READY TO HELP

oneisall offers a standard 2-year warranty. If you have any issues 
with your oneisall product, please do not hesitate to contact us. 
Be sure to include your proof of purchase, model number, and any 
relevant photos or videos in your message to expedite the 
process. Our oneisall support team is available 7 days a week and 
will respond to your inquiry within 24 hours. Thank you for 
choosing oneisall.

Please note that the oneisall warranty does not apply to used 
products or purchases made from unauthorized sellers. It's 
important to be aware that the warranty also does not cover 
consumable parts such as blades, guards, filters, brushes, and 
similar items. These parts may require regular replacement or 
maintenance.

support@oneisall.com

+1 877-522-8578（US)    Mon-Fri 8am-5pm(PST)

Web：www.oneisall.com
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