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Solihull Lighting Returns Form

Authorised By: Returns Number:

Name Order Reference Date Ordered

Please complete the table below with details of the item(s) you are returning.

Item Code Description Quantity Reason for Return | Unit Price

Return Codes

A : Not Liked B : Changed Mind C: Ordered Too Many D : Not Suitable
E : Missing/Damaged Parts F : Electrically Faulty G : Cosmetic Fault H : Other
Refund Credit Note/Exchange

Please note: all returns must be sent back to us in a re-saleable condition, with all
the original parts/packaging and product boxes must not be defaced in any way.

If the item is returned to us in a non-resaleable condition, you may be charged a re-
stocking fee or may not be eligible for your refund.

Please post this form with your goods to:

181-185 Haslucks Green Road, Solihull, B90 2LG



