
XENITH SHADOW
FIT & CARE GUIDE



 We design the best protective 
gear in football.

A poorly fitted helmet may reduce protection. Follow fitting instructions to 
achieve a proper fit. See Xenith.com/fit for fit videos and additional support.

Have a coach or parent help fit and make adjustments. Players should not  
fit themselves. 

Before fitting, make sure the player has reviewed the helmet’s warning 
labels and knows to review the safety information at Xenith.com/safety 
with their parents or coach.

HELMET FITTING SAFETY INFORMATION



MEASURE PLAYER’S HEAD
Using a standard soft measuring tape, 
measure the circumference of the player’s 
head, keeping the tape one inch above 
the eyebrows.

CONFIRM HELMET SIZE
Check helmet shell for raised lettering near 
the ear hole indicating size.

CHOOSING HELMET SIZE 

NOTE:
Fit may be affected by hair style or gear such as skull caps or 
cold weather gaiters. For best accuracy, have the player wear 
the hair style and any accessories they intend to play in. 

CHOOSE HELMET SIZE
Use the suggested size guide to 
choose a helmet size to start the 
fitting process. Everyone’s head is 
shaped differently, so a different 
size helmet may be needed if 
adjustments do not meet all fitting 
requirements.

HAT SIZE 

CM 

INCHES

63/4–71/8 

53–57 

207/8–223/8

Currently 
Not Available 

Currently 
Not Available 

Currently 
Not Available

71/4–75/8 

57–61 

223/8–237/8

73/4–8 

61–64 

237/8–25

HELMET MS L XL



SIZE REQUIREMENTS
Make sure the helmet is level (not rotated too far forward or backward) and properly 
covers the player’s head by checking:

EYEBROWS
Helmet padding should be just above 
eyebrows with top bar of facemask about 
one inch above the eyebrows.

NOSE
Nose should have at least two inches of 
clearance from facemask.

BASE OF SKULL
Helmet should cover the entire back of 
skull, including the occipital bone (back 
base of skull).

EARS
Ear canals should be visible within each 
ear hole.

If the helmet is too high, try a larger helmet, or thinner comfort pads. If too low, try a 
smaller helmet or sizing pads. These accessories can be found at Xenith.com. 

Once the helmet is level and the head is properly covered, check:
Have a player put on the helmet. Without 
tightening any straps, check that the helmet 
meets the following Size Requirements. 

VERIFY HELMET SIZE
Unbuckle all four snap buckles and  
feed chin straps through only one slot  
in buckle, as shown.



1  TIGHTEN AND SNAP LOWER  
CHIN CUP STRAPS
Have player evenly pull lower chin straps outward to 
tighten the internal Shock Matrix and bring the chin 
cup to chin. 

Have player keep lower chin straps tight, then slide 
each buckle and snap into place. You may need to use 
both hands.

Confirm tightness with player. The Shock Matrix should 
feel snug and secure, but not uncomfortably tight.

2  TIGHTEN AND SNAP HIGH 
CHIN CUP STRAPS
One at a time, pull high chin cup straps 
upward until tight, slide buckle, and snap into 
place. High straps should be evenly tight.

Once all chinstraps are tightened, make  
sure the helmet still meets the Size 
Requirements from Step 1 (Eyebrows, Base  
of Skull, Nose, Ears) then check:

JAW
Jaw pads should solidly contact face. 
Different sizes of jaw pads are available. 

CHIN CUP
Chin cup should be centered. Mouth should 
be able to open without chin cup sliding 
above or below the chin. 

FITTING HELMET TO PLAYER
After selecting a helmet size meeting all Size Requirements, continue with  
following steps. 



4  LOCK FIT
Unsnap buckles one at a time, holding 
chinstrap and buckle together in place. 
Feed chinstrap through second slot  
and pull tight. 

That’s it! The strap adjustments will stay 
in place between each use. 

If the player changes hairstyle or use of 
head accessories such as skull caps or 
gaiters, the fit may need to be adjusted 
to accommodate.

3  CHECK FOR MOVEMENT
A player’s head should move with the helmet when  
it is properly fit. Check for proper helmet movement:

OPEN MOUTH
Tell player to open and close their mouth. Watch 
player’s eyebrows and make sure they move up 
and down with helmet.

MOVE FACEMASK
Tell player to keep head still. Watching their 
eyebrows, grasp their facemask and move it up, 
down, left, and right. Eyebrows should move with 
helmet and player should feel skin being pulled.

If needed, adjust straps or try different size jaw 
pads, comfort pads, or helmet. Verify all size and 
fit requirements are still met.

SIZING ACCESSORIES

Check out sizing accessories on Xenith.com to further customize the fit of your helmet:

Xenith Shadow Jaw Pads, Sizing Pads, and Xenith Shadow Comfort Pads



DO NOT MODIFY
Do not apply any unapproved device (such as a third party facemask) or material (such as 
additional paint) to the helmet - these can reduce the protection provided. You may customize style 
and fit with Xenith accessories (facemask, chin cups, various sizes of jaw pads, sizing pads or 
comfort pads), but no modifications are permitted.

CLEANING
Common substances (e.g., certain solvents, cleaners, hair treatments) can invisibly damage this helmet. 
Generic gear cleaner is recommended. Do not use bleach or ammonia based cleaners or solvent based 
products. Allow to air dry. For questions on specific cleaners, please contact Customer Service.

STORAGE
Store helmet in a climate controlled environment. 

INSPECTING
Inspect helmet for damage before each use. If there are any signs of cracking or deformations 
in any hard plastic component, facemask, or straps, do not use helmet and contact Xenith, 
your coach, or your equipment manager for assistance. If the helmet’s safety labels are 
damaged or missing, contact Customer Service for replacement.

RECONDITIONING 
Xenith recommends reconditioning after every season. Reconditioning is required at least 
once every two seasons to remain under warranty. During reconditioning, Xenith or another 
certified reconditioner may replace certain worn components:

Only Xenith approved replacement parts may be used. 
 Shock absorbers may not be swapped between locations in the interior liner. Each shock absorber is designed 
for its specific location in the interior liner. Changing or moving shock absorber configuration could reduce the 
performance of the helmet. If the dealer replaces any worn or damaged jaw and crown shock absorbers, identical 
Xenith replacement parts for each specific location must be used.

•  Snap buckles 

•  High & low chin cup straps 

•  Chin cup liners 

•  Facemask 

•  Chin cups

•  Shock absorbers (see below)

MAINTAINING HELMET 
Improper maintenance of helmet may reduce protection. 



WE’LL TAKE CARE OF EVERYTHING
At Xenith, we believe reconditioning is a critical part of your players’ safety and performance, 
and a key part of maintaining the investments you’ve made in your team’s equipment. We 
want it to be as easy as possible, so with Xenith reconditioning you’ll find: 

XENITH RECONDITIONING 

TRANSPARENT, ALL-INCLUSIVE PRICING

There are no hidden costs and no fine print.  

PREPAID SHIPPING BOTH WAYS

It’s easy: All you have to do is put the  
prepaid mailing label on your bag of helmets.

ALL PARTS ARE KEPT WITH EACH HELMET 

Your parts stay with your helmets.

STATE-OF-THE-ART TESTING

We exceed industry requirements with our 
reconditioning testing protocols.

PHOTO VERIFICATION 

We take before and after photos to show 
that each of your helmets has been 
expertly reconditioned.

SCHEDULE YOUR RECONDITIONING
Fill out the reconditioning form at Xenith.com/reconditioning 
or call Customer Service



THE COMPLETE GETUP
Get the gear you need to take the field with confidence.  

Shop for more protective gear and accessories at Xenith.com.



XENITH FOOTBALL HELMET WARRANTY 

XENITH WARRANTS HELMET SHELLS TO BE FREE FROM DEFECTS IN MATERIAL AND WORKMANSHIP FOR A PERIOD OF (5) YEARS FROM THE DATE OF 
SHIPMENT FOR ALL YOUTH AND VARSITY SHELLS INCLUDING THE ASSEMBLED LINER (INCLUDING THE INTERIOR LINER, ALL SHOCK ABSORBERS, JAW 
PLATES AND HOOK/LOOP ATTACHMENTS); COMFORT PADS ARE WARRANTED FOR ONE (1) YEAR ONLY. IF, DURING THE WARRANTY PERIOD, THE HELMET 
SHELL AND/OR LINER FAIL IN THE COURSE OF NORMAL USE DUE TO MATERIAL DEFECT, CUSTOMER (NOT OTHER PARTIES HAVING PHYSICAL POSSESSION OF 
THE EQUIPMENT) SHALL NOTIFY XENITH AND REQUEST A RETURN AUTHORIZATION. THE DEFECTIVE UNIT SHALL THEN BE RETURNED TO XENITH’S REPAIR 
CENTER BY CUSTOMER, FREIGHT PREPAID, WITH A FAILURE REPORT ALONG WITH THE PLACE AND DATES OF RECONDITIONING. IT WILL EITHER BE REPAIRED 
OR REPLACED, AT XENITH’S OPTION, AND RETURNED TO CUSTOMER OR ITS DESIGNATE, FREIGHT PREPAID. DUTIES, TARIFFS AND TRANSPORTATION 
INSURANCE ASSOCIATED WITH SUCH RETURN SHALL BE CUSTOMER’S RESPONSIBILITY. THE FOREGOING WARRANTY SHALL NOT APPLY TO DEFECTS 
RESULTING FROM: 1) IMPROPER OR INADEQUATE MAINTENANCE BY CUSTOMER; OR, 2) UNAUTHORIZED MODIFICATION, MISUSE OR ACCIDENTS.
 
THIS WARRANTY SHALL BE VOID AS A RESULT OF ANY OF THE FOLLOWING:

1. REPAIRS OR ALTERATIONS MADE TO A HELMET WHICH MODIFY OR ALTER THE HELMET INCLUDING THE REMOVAL OF ANY WARNING LABELS AND/OR 
UNAUTHORIZED PAINT APPLICATION.
2. USE OF HELMET REPLACEMENT PARTS OTHER THAN XENITH APPROVED REPLACEMENT PARTS.
3. THE APPLICATION OF ANY UNAPPROVED DEVICE OR MATERIAL TO THE HELMET.
4. FAILURE TO RECONDITION YOUR HELMET WITH XENITH OR A NAERA CERTIFIED MEMBER AT LEAST ONCE EVERY TWO (2) YEARS (SEASONS). XENITH RECOMMENDS 
RECONDITIONING EVERY (1) YEAR. YOU MAY SCHEDULE YOUR RECONDITIONING SERVICE AT WWW.XENITH.COM/PAGES/SCHEDULE-RECONDITIONING. 
5. FAILURE TO STORE THE HELMET IN A CLIMATE CONTROLLED ENVIRONMENT.

WARRANTY EXCLUSIONS: EXCEPT AS NOTED, THE FOLLOWING COMPONENTS ARE NOT WARRANTED: CHIN PIECES, LOW AND HIGH CHIN STRAPS, SNAP 
BUCKLES, FACEMASKS, FACEMASK CLIPS, AND FASTENING HARDWARE INCLUDING BUT NOT LIMITED TO T-NUTS, SCREWS AND SNAPS. NOTWITHSTANDING 
THE FOREGOING, XENITH WARRANTS THE HYBRID STRAP AND CHIN CUP ASSEMBLIES FOR ONE (1) YEAR.

XENITH RESERVES THE RIGHT TO VOID THE WARRANTY IF HELMETS SHOWS SIGNS OF DAMAGED OUTSIDE OF NORMAL WEAR AND TEAR. 
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TO REDUCE HEAD INJURY RISK: 
Avoid Head Impacts. Follow your 
league’s rules and coach’s instructions.      

Learn to Recognize Concussions, and do not play if 
concussion is suspected. Another impact before 
concussion heals can cause further damage or death.

Players/Parents should review safety brie�ng 
at XENITH.COM/SAFETY before playing.  

No football helmet can prevent all 
head injuries or any neck injuries. 

Helmets cannot prevent concussion/brain injury. Seek medical 
advice before returning to play if you suspect any injury. Do 

not butt, ram or spear an opposing player. This violates 
football rules and can result in severe head or neck injuries, 

paralysis or death to you and injury to your opponent.
Visit WWW.XENITH.COM/SAFETY before playing.  

WARNING!  Common substances (e.g., certain solvents, 
cleaners, hair treatments) can invisibly damage this helmet. 
Contact Xenith Customer Service for approved substances.
NOTICE: Do not modify, change, alter this helmet in any way, 
or remove any warning labels. Doing so will void the helmet’s 
warranty and any indemni�cation or contribution rights that 
exist. Visit xenith.com/pages/patents for a list of US and 
foreign patents, either pending or issued.  

HELMET SAFETY LABELS
If any safety labels are damaged or missing, contact Customer Service for replacement 

©2019 Xenith, LLC. All rights reserved. XENITH® is a registered trademark of Xenith, LLC. ™ and XENITH SHADOW™ are all trademarks or services of Xenith, 
LLC in the United States and in other countries. Printed in the USA.
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XENITH  |  We design the best protective gear in football.

 

@XENITH        

@XENITHFOOTBALL        

FACEBOOK.COM/XENITH

JOIN #TEAMXENITH 

XENITH.COM

 

XENITH

DETROIT,  MI

CUSTOMER SERVICE &
HELMET RECONDITIONING

CS@XENITH.COM 
866.888.2322


