
 

 

Xenith Gift Card  
Terms and Conditions 

 
Please read these Terms and Conditions (“Terms”) carefully before purchasing and using a Xenith Gift Card 
(“Gift Card”). All transactions are subject to these Terms and Xenith reserves the right to terminate, 
modify, revise, or change the Gift Card program and these Terms, in whole or part, at any time with or 
without notice. Purchases of Gift Cards are non-refundable. 
 
1. Eligibility. You must have a valid credit or debit card to purchase a Gift Card and be at least eighteen 

(18) years of age. A valid email address is required to redeem a Gift Card. 
 
2. Gift Cards. Gift Cards are issued and managed by Shopify and can be applied only to purchases from 

Xenith’s Online Store in the U.S. and Canada. Gift Cards cannot be used to purchase other Gift Cards. 
A Gift Card is not redeemable for cash unless required by law. 

 
a. Digital Only. All Gift Cards are digital, electronic Gift Cards sent via email. There is no 

actual, physical Gift Card. Once a Gift Card is purchased, a confirmation email with the Gift Card 
number and the Gift Card value will be sent to the recipient at the email address provided by the 
purchaser. Xenith is not responsible for Gift Cards that are undeliverable or not received due to 
the failure to enter an accurate email address, or if the email gets caught in the recipient’s spam 
/ junk email filter. 

b. Applying Funds. The Gift Card value can be applied to any Xenith purchase by entering 
the Gift Card code during the checkout process of an online purchase and entering the Gift Card 
number where prompted. Purchase amounts that exceed the value of the Gift Card will require 
an additional payment for the balance due. Multiple Gift Cards can be used in one transaction. 

c. Returns; No Refunds. Merchandise purchased with Gift Cards can be returned pursuant 
to Xenith’s standard returns policy.  When merchandise purchased with a Gift Card is returned, 
the balance will be returned to the original Gift Card, not paid out in cash or returned to a separate 
credit card. 

 
  
3. No Responsibility For Lost or Stolen Gift Cards. In cases where a Gift Card is lost or stolen, Xenith is 

unable to replace or reimburse the remaining balance. XENITH IS NOT RESPONSIBLE FOR ANY 
BALANCE LOST ON A XENITH GIFT CARD AS A RESULT OF THEFT, FRAUD, OR UNAUTHORIZED USE.  
 

4. Use of Gift Card in Violation of the Terms. By using a Gift Card you agree to comply with these Terms, 
and not to use a Gift Card in any manner that is misleading, deceptive, unfair, or otherwise harmful 
to Xenith, its affiliates, or its customers. Xenith reserves the right, without notice to you, to void Gift 
Cards without a refund, cancel or limit orders, and bill alternative forms of payment if it is suspected 
that a Gift Card is obtained, used, or is applied to a purchase fraudulently, unlawfully, or otherwise in 
violation of these Terms. 
 

5. Limitation of Liability. By purchasing or using a Gift Card in any way, you agree that Xenith, LLC and 
its parents, affiliates and subsidiaries and their respective officers, directors, employees, 
representatives and agents (collectively, the “Released Parties”) will have no liability or responsibility 
whatsoever for, and shall be held harmless against, any liability for any injuries, losses, or damages of 
any kind (including without limitation, direct, indirect, incidental, consequential, or punitive or 
exemplary damages) to persons, including personal injury or death, or property arising in whole or in 



 

 

part, directly or indirectly, from acceptance, possession, use or misuse of Gift Cards or funds. In no 
event shall the Released Parties be liable to you for any delay in or failure to perform due to causes 
beyond their control, including without limitation, any act of God, act of war, natural, disaster, 
weather, terrorism, or any act or omission of a third party. This section will survive termination of 
your participation in the Gift Card program. 
 

6. Governing Law. The Gift Card program and these Terms shall be governed by, construed, and 
interpreted under the laws of the State of Michigan. The Federal and State courts of the State of 
Michigan shall be the exclusive court of jurisdiction in the first instance for any disputes regarding 
these Terms. 
 

7. Disputes. As a condition of participating, you agree that any and all disputes which cannot be resolved 
between the parties, and causes of action arising out of or in connection with this Gift Card program, 
shall be resolved individually, without resort to any form of class action, exclusively before a court 
located in Michigan having jurisdiction. Further, in any such dispute, under no circumstances will 
participants be permitted to obtain awards for, and hereby waive all rights to claim punitive, 
incidental or consequential damages, including attorneys’ fees, other than member’s actual out-of-
pocket expenses, and member further waives all rights to have damages multiplied or increased. 

 
8. General Terms. Xenith provides the Gift Card program, these Terms, and other services and products 

“As Is” and, to the fullest extent permitted by applicable law, expressly disclaims any representation 
or warranties of any kind, express or implied, including but not limited to warranties of 
merchantability, or fitness for a particular purpose. Under no circumstances, including but not limited 
to, negligence, shall Xenith be liable for any direct, indirect, incidental, special or consequential 
damages arising out of the Gift Card program or any such other products or services, even if Xenith 
has been advised of the possibility of such damages. In the event Xenith or the Gift Card program is 
held liable for any damages related to these matters, your sole and exclusive remedy will be limited 
to reimbursement for services or products paid for by you.  
 
Xenith reserves the right to terminate this Gift Card program at any time, without notice. In the event 
any of these Terms are found by any Court to be void or otherwise invalid, the remainder of the terms 
and conditions shall remain valid and enforceable.  
 
Xenith reserves the right to refuse, cancel, or hold gift cards and orders for suspected fraud, for cards 
mistakenly issued in an incorrect denomination, or for other violations of gift card policies. 

 
Redemption of funds is subject to all applicable laws and regulations. Xenith is not responsible for, 
and reserves the right to correct any typographical errors, errors of description, or errors regarding 
the Gift Card program. Xenith reserves the right to correct and/or recover any funds or other benefit 
granted in error. 

 
 

For communications concerning these Terms, please contact Xenith at cs@xenith.com. 
 
 


