
                      

 

 

  

Return Request Form 
Date of Request:   

 RMA#:   

 Item in question:   

 No. of pieces:   

 Return reason:   

 Service Requested: (circle one) SERVICE / REPAIR / WARRANTY / REPLACEMENT / RETURN 

 

Buyer comments: 

__________________________________________________________ 

__________________________________________________________ 

__________________________________________________________ 

__________________________________________________________ 
 

Please return all the items that came with the original package in the best condition. 

Please write your RMA# on at least two surfaces of the package before shipping, 

and send back to: 

 

FreeRider USA    

 Attn: Service Dept. 

 8696 Utica Avenue 

 Rancho Cucamonga, CA 91730 
 

Please fill out the information below: 

Name: _____________________________________________________ 

Address: ____________________________________________________ 

City: _______________________ State: ________ Zip: ________________ 

Phone: _______________________ Email: _________________________ 
 

Thank you for sending us a return request. To serve you better, please let us know 

if we took care of your issue to your satisfaction: info@FreeRiderUSA.com. Your 

feedback would be greatly appreciated.  
 

*Please note that the RMA# must be visible 

on the returning package in order to be 

accepted. Any package without an 

authorized RMA# will be refused and 

returned to sender at sender’s expense. 
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