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Policy 
This policy outlines our ethical sourcing and labour standards, our expectations of our suppliers and 
contractors, and our commitment to eliminating the risk of modern slavery from our supply chain. 

 
Scope 
The success of our business is dependent on the trust and confidence we earn from our employees, 
customers, and community. We gain credibility by adhering to our company values, displaying honesty 
and integrity, and reach our goals through displaying honourable conduct.  
The policy applies to all Springhill Farm employees, suppliers, contractors, including labour hire 
providers to ensure a safe, fair, and equitable working environment. 
 
Definitions 
Modern Slavery 
The Modern Slavery Act (Cth) 2018 (the Act) defines modern slavery as a term used to describe 
situations where coercion, threats or deception are used to exploit victims and undermine or deprive 
them of their freedom.  
The Act defines modern slavery as including eight types of serious exploitation: trafficking in persons; 
slavery; servitude; forced marriage; forced labour; debt bondage; deceptive recruiting for labour 
services; and the worst forms of child labour. 
 
Child Labour 
Child labour, in accordance with the definition used by the International Labour Organisation, is work 
that deprives children of their childhood, their potential and their dignity, and that is harmful to 
physical and mental development. A child is defined as a person below the age of 18 
 
NES  
National Employment Scheme  
The National Employment Standards (NES) are 11 minimum employment entitlements that must be 
provided to all employees. 

 
Food Beverage, Tobacco and Manufacturing Award  
The Food and Beverage Manufacturing Award covers employers in the food, beverage and tobacco 
manufacturing industry and their employees who fit within the classifications of the award. 
 
Clerks—Private Sector Award 2020 
The Clerks Award covers employees who mainly carry out clerical and administrative work and their 
employers in the private sector.   
 
Professional Employees Award 2020 
The Professional Award covers employers mainly engaged in the information technology, medical 
research, quality auditing or telecommunications services industries and their employees who fit within 
the classifications of the award. 
 
Labour Hire  
A labour hire provider is a business that has an arrangement in place with one or more individuals to 
supply the individuals to perform work in and as part of a host’s business or undertaking  
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1.0 Employment is freely chosen 
1.1 There is no forced, bonded, or involuntary prison labour. 
1.2 There is no restriction on workers freedom or the choice to terminate employment.  
1.3 Staff are not required to lodge deposits, passports or identity papers with Springhill Farm or any 

Labour Hire company that it is engaged with. 

 
 

2.0 Freedom of association and the right to collection bargaining are respected 
 

2.1 Workers, without distinction, have the right to join or form trade unions of their own choosing 
and to bargain collectively 

2.2 Springhill Farm ensure that all workplace participants know their rights and responsibilities.  

 
3.0 Working conditions are safe and hygienic 
 

3.1 A safe and hygienic working environment shall be provided, bearing in mind the prevailing 
knowledge of the industry and of any specific hazards.  

3.2 Adequate steps shall be taken to prevent accidents and injury to health arising out of, 
associated with, or occurring in the course of work, by minimising, so far as is reasonably 
practicable, the causes of hazards inherent in the working environment. 

3.3 Initial site inductions and all work instructions are designed to provide safety requirements 
while on site and performing work duties and to minimise accident or injury.  

3.4 Inductions are completed for all Springhill Farm staff, and contractors.  
3.5 Annual training is provided for all regular contractors.  
3.6 Any update to procedure or policy, staff are notified of and training is completed.  

 

4.0 Child Labour shall not be used 
 

4.1 There shall be no recruitment of child labour 
4.2 The terms and conditions of employment are governed by the National Employment Standard 

and the Food Beverage, Tobacco, and Manufacturing Award 2020 or Clerks—Private Sector 
Award 2020.  

4.3 Young persons under the age of 18 years will not engage in night work under the ILO 
Convention C090 

 
5.0 Living wages are paid 
 

5.1 Wages and benefits paid for a standard working week, meet at a minimum, national legal 
standards, or industry benchmark standards, whichever is higher. In any event wages should 
always be enough to meet basic needs and to provide some discretionary income 

5.2 All hourly rates and wages are equal to or above the Food Beverage Manufacturing, 
Tobacco Award or Clerks—Private Sector Award 2020 and the Professional Employees 
Award 2020 

5.3 Working hours are documented through an electronic time system and employee working 
hours are monitored.  

5.4 Employee hours are monitored by management to ensure compliance under the NES 
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6.0 Working hours are not excessive 
6.1 Working hours comply with national laws, collective agreements, and the provisions of 6.2 to 

6.6 , whichever affords the greater protection for workers.  
6.2 Springhill Farm complies with the ordinary hours of work that complies for all employees 

and is outlines in the NES. 
6.3 Ordinary hours of work can occur between 6:00am and 6:00pm Monday to Friday. Shift 

loading will be paid as per the award where employees are required to work outside these 
hours.  

7.0 No discrimination is practised 

7.1 There is no discrimination in hiring, compensation, access to training, promotion, termination, 
or retirement based on race, caste, national origin, religion, age, disability, gender, marital 
status, sexual orientation, union membership or political affiliation. 

7.2 The recruitment process includes confirmation that any individual is legally allowed to work 
within Australia. 

7.3 No discrimination due to race, gender, sexual orientation, faith, marital status, union 
membership or political affiliation. 

7.4 Training & development are considered by Springhill Farm Management to be critical 
factors, contributing to individual and organisation success. 
 

8.0 Regular employment is provided 

8.1 To every extent possible work performed must be based on recognised employment 
relationship established through national law and practice. 

8.2 Springhill Farm engages employees through a Labour Hire Recruiter with the intent of the work 
being an ongoing basis.  

8.3 Members of the team with relevant roles receive adequate training regarding this policy and 
any supporting processes. 
 

9.0 No harsh or inhumane treatment is allowed 
 

9.1 Physical abuse or discipline, the threat of physical abuse, sexual or other harassment and verbal 
abuse or other forms of intimidation shall be prohibited  

9.2 Springhill Farm is committed to ensuring that staff work in an environment where people are 
treated with mutual respect. It is important for a productive and harmonious workplace that staff 
are aware of the impact of their behaviours on others. 

9.3 Bullying in the workplace is inappropriate and unacceptable behaviour.  
9.4 Bullying will not be tolerated under any circumstances.  Staff found to have either committed or 

condoned such behaviour in the workplace will be subject to disciplinary action which may 
include the termination of employment.  We will: 
a. Always promote appropriate standards of behaviour. 
b. Treat complaints of bullying in a sensitive, fair, timely and confidential manner. 
c. Implement training and awareness-raising strategies to ensure all employees know their 

rights and responsibilities. 
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d. Provide an effective procedure for complaints of bullying to be addressed. 
e. Encourage the reporting of behaviour which breaches the bullying policy. 
f. Ensure protection from victimisation or reprisals for persons reporting bullying. 

 
 
 
 
 
10.0 Grievance  

10.1 Springhill Farm will investigate all reported instances of questionable or unethical behaviour. 
In every instance where improper behaviour is found to have occurred, the company will 
take appropriate action. We will not tolerate retaliation against employees who raise 
genuine ethics concerns.  

10.2 Employees have several avenues for reporting and are encouraged, in the first instance, to 
address such issues with their managers, as most problems can be resolved swiftly. Springhill 
Farm Directors maintain an open-door policy in case this is not possible, or if an employee is 
uncomfortable raising the issue with their manager. In addition, the suggestion box provides 
an anonymous reporting option for staff.  
 

11.0 Suppliers  

11.1 At Springhill Farm we work hard to ensure high standards of food quality and food safety are 
maintained throughout our manufacturing process and that we meet our legal and ethical 
obligations to our community, now and into the future. 

11.2 The accurate completion of the Supplier Qualification Assessment assists the suitability to 
supply products and services to Springhill Farm; this is renewed on an annual basis.  

12.0 Legal Obligations  

12.1 Springhill Farm’s commitment to integrity begins with complying with local and federal laws, 
rules, and regulations where we carry out business. Further, each staff member must 
understand the company policies, laws, and regulations that apply to specific roles. If a staff 
member is unsure of whether a contemplated action is permitted by law or Springhill Farm  
policy, they must seek advice.  

12.2 All persons are responsible for preventing violations of law and for speaking up where 
possible violations are noted. 

 


