At Carbon Bike Specialists, we are committed to providing you with exceptional services
and ensuring the highest quality in all our offerings. While we strive to meet and exceed
your expectations, we want to transparently communicate our estimated turnaround
times for various services.

Repairs:

e Estimated Turnaround: 3 days
Repair and Paint Restoration:

e Estimated Turnaround: 6 days
Custom Paint Work:

e Estimated Turnaround: 3 to 4 weeks

Please note that these estimates are provided as a guideline, and our team does its
absolute best to adhere to these timelines. However, due to the nature of our services
and the varying complexities of each project, we cannot guarantee these turnaround
times.

Our priority is to deliver superior quality, and sometimes this may require additional time
to ensure meticulous attention to detail. We appreciate your understanding and patience
as we work diligently to provide you with the best possible results.

For any specific inquiries regarding your project or to get real-time updates on the
progress, please feel free to contact our customer service team at

contact@carbonbikespecialists.com. We value your trust in us and look forward to
serving you with excellence.

Thank you for choosing Carbon Bike Specialists.
Sincerely,

Charlotte Herzenberg

CEO

Contact@carbonbikespecialists.com



