Lifetime Warranty Document

Warranty Coverage:

This Lifetime Warranty ("Warranty") covers all tube repairs performed by Carbon Bike
Specialists ("the Company") using the industry's latest technologies and materials. The

warranty is applicable only to the original owner of the bike.

Warranty Period:

The Lifetime Warranty is valid for the entire lifespan of the repaired bike against defects

in the repaired area. The warranty becomes effective upon completion of the repair.

Coverage Details:

Defects in Repaired Area:
e The warranty covers any defects arising in the area specifically repaired by
Carbon Bike Specialists. This includes but is not limited to issues related
to workmanship, materials, or technologies used in the repair process.

Warranty Conditions:

Original Owner:
e The Lifetime Warranty is applicable only to the original owner of the bike
at the time of repair.
Tube Repairs Only:
e This warranty exclusively applies to tube repairs conducted by Carbon
Bike Specialists.
Free of Charge Repairs:
e |[f there is ever a problem with a repair completed by Carbon Bike
Specialists, we will fix it at no charge to the original owner.

Warranty Exclusions:



Normal Wear and Tear:
e The warranty does not cover issues arising from normal wear and tear,
misuse, abuse, or accidents unrelated to the repair.
Unauthorized Modifications:
e Any unauthorized modifications or repairs conducted by third parties void
this warranty.

Claim Process:

Notification:
e Inthe event of a potential warranty claim, the original owner must notify
Carbon Bike Specialists promptly.
Evaluation:
e Carbon Bike Specialists will assess the reported issue to determine its
eligibility under the Lifetime Warranty.
Approval and Repair:
e |Iftheissue is deemed to be covered by the warranty, Carbon Bike
Specialists will repair the bike free of charge.

How to Contact Us:

For warranty claims or inquiries, please contact us at:

Carbon Bike Specialists

contact@carbonbikespecialists.com

Note:

e Retain a copy of this warranty document for future reference.
e The warranty is non-transferable and applies only to the original owner.
e This warranty is subject to the terms and conditions outlined herein.



