
Customer Complaint Form

Customer information

Name:
Phone Number
E-mail
Address:

Order information

Order Number: 
Date of Purchase: 
Product(s) Name: 

Description of the Complaint:

Resolution Requested:

Declaration: 

By submitting this complaint form, I confirm that the information provided is true and
accurate to the best of my knowledge. I understand that the company will review my
complaint and may contact me for further details or clarification. I agree to cooperate and
provide any additional information or documents that may be required for the
investigation and resolution of the complaint.

Customer Signature:

Date:

Please submit the completed form via one of the following methods:

E-mail: support@teaeats.com

 Address: Tea Eats GmbH, Charlottenburger Str. 62, 13086 Berlin


