
































Program/Mode Benefits You should feel

P1 -for temporary relief of pain 
associated with sore and/or 
aching muscles in the lower 
back due to strain from exer-

cise or normal household and/
or work activities.

-for temporary relief of pain 
associated with sore and/or 
aching muscles in the upper 
and lower extremities (arm 

and/or leg) due to strain from 
exercise or normal household 

and work activities.

Continuous comfortable tingling. The underlying pain should de-
crease gradually after treatment.

P2 Comfortable pulsing sensation. The underlying pain should 
decrease almost immediately.

P3 Comfortable pulsing sensation.  The underlying pain should 
decrease almost immediately.

P4 Variable comfortable tingling and pulsing sensation (sensation should 
appear to come in waves).

Pain should ease and there should be relief after treatment.

P5 Variable comfortable mild tingling sensation (sensation will 
appear to come in waves).

P6 Variable comfortable pulsing and pumping action (action will appear 
to come in waves).

P7 Variable comfortable tingling and pumping action (action should ap-
pear to come in waves).

P8 -for symptomatic relief and 
management of chronic, in-

tractable pain and relief of pain 
associated with arthritis.

Variable comfortable tingling and pulsing sensation (sensation should 
appear to come in waves). Pain should ease and there should be 

relief after treatment.









If this happens… Cause Try this solution…

Device doesn’t turn on No batteries are detect-
ed or are expired.

Replace batteries.

The device turns on and 
then off again.

Battery not inserted or 
life expired.

• Re-insert batteries according to instructions
• Or replace batteries.

The device turns on, 
but intensity cannot be 
increased beyond “1” for 
extended period. Will de-
fault to “0.” Auto intensity 
reset safety feature is 
initiated.

System not set-up 
properly or resistance 
to pads not detected 
by device.

• Connect lead wires to device, electrodes to lead 
  wires, and place on body part. 2 small electrode 
  pads per channel is required.
• Replace used electrode pads. The quality of the gel 
  may be diminished.

The device turns on, but 
does not generate elec-
tric pulses.

• Lead wires or elec-
  trode pads are broken 
  or disconnected.
• Treatment time ex-
  pired.

• Replace/reconnect lead wires.
• Ensure lead wires are properly seated in CH1/CH2.
• Switch the device to the OFF position and then      
  power ON.

The device doesn’t turn 
on even though new 
batteries are installed.

Contact ExcelHealth at 855-723-2582 or visit us at 
www.iReliev.com. We want your iReliev experience 
to be great.



Program Pulse width(uS) Frequency(Hz) Function Mode

P1 260 15 Constant

P2 260 60 Burst

P3 260 60 Constant

P4 260~156 2~60 Modulation

P5 260~156 60 Modulation

P6 260 7~60 Modulation

P7 260~156 60 Modulation

P8 210 2.45~245 Cycle







Table 1 Recommended separation distances between
portable and mobile RF communications equipment and the ME equipment

The iReliev® Pain Relief System is intended for use in an electromagnetic environment in which radiated RF distur-
bances are controlled. The customer or the user of the system can help prevent electromagnetic interference by 
maintaining a minimum distance between portable and mobile RF communications equipment (transmitters) and 
the iReliev® Pain Relief System as recommended on next page, according to the maximum output power of the 
communications equipment.



Rated maximum output 
power of transmitter W

Separation distance according to frequency of transmitter m

150 kHz to 80 MHz

d= 1.2 P  

80 MHz to 800 MHz

d= 1.2 P  

800 MHz to 2.5 GHz

d= 2.3 P  

0.01 0.12 0.12 0.23

0.1 0.38 0.38 0.73

1 1.2 1.2 2.3

10 3.8 3.8 7.3

100 12 12 23

Declaration – electromagnetic emissions and immunity for EQUIPMENT and SYSTEMS that are not LIFESUPPORTING 

and are specified for use only in a shielded location.

Table 2  The iReliev® Pain Relief System declaration – electromagnetic immunity

The iReliev® Pain Relief System is intended for use in the electromagnetic environment specified below.

The customer or the user of the iReliev® Pain Relief System should assure that it is used in such an environment.

Immunity test IEC 60601 test level Compliance level Electromagnetic environment - guidance

Conducted RF 
IEC 61000-4-6

V/m
80 MHz to 2.5 GHz

3 V/m Portable and mobile RF communications equip-
ment should be used no closer to any part of the 
EQUIPMENT or SYSTEM including lead wires, than 
the recommended separation distance calculated 
from the equation applicable to the frequency of the 
transmitter.
Interference may occur in the vicinity of equipment 
marked with the following symbol:

Radiated RF IEC 
61000-4-3

3 V/m
80 MHz to 2.5 GHz

3 V/m

P P P



Table 3  Declaration – electromagnetic immunity

The iReliev® Pain Relief System is intended for use in the electromagnetic environment specified below. The customer 
or the user should assure that it is used in such an environment.

Immunity test IEC 60601 test level Compliance level Electromagnetic environment guidance

Electrostatic dis-
charge (ESD) IEC 
61000-4-2

±6 kV contact
±8 kV air

±6 kV contact
±8 kV air

Floors should be wood, concrete or ceramic 
tile. If floors are covered with synthetic materi-
al, the relative humidity should be at least 30%.

Electrical fast
transient/burst 
IEC 61000-4-4

±2 kV for power supply 
lines

±1 kV for input/output 
lines

±2 kV for power supply 
lines

Mains power quality should be that of a typical 
commercial or hospital environment.

Surge
IEC 61000-4-5

±1 kV differential mode
±2 kV common mode

±1 kV differential mode Mains power quality should be that of a typical 
commercial or hospital environment.

Voltage dips, 
short interrup-
tions and voltage 
variations on 
power supply 
input lines
IEC 61000-4-11

<5 % U
T
 (>95 % dip in U

T 
) for 

0 , 5 cycle
40 % U

T
 (60 % dip in U

T
) for 

5 cycles
and
70 % U

T
 (30 % dip in U

T
) for 

25 cycles
<5 % U

T

<5 % U
T
 (>95 % dip in U

T
) for 

0 , 5 cycle
40 % U

T
 (60 % dip in U

T
) for 

5 cycles
and
70 % U

T
 (30 % dip in U

T
) for 

25 cycles
<5 % U

T

Mains power quality should be that of a typi-
cal commercial or hospital environment. If the 
user of the EQUIPMENT or SYSTEM requires 
continued operation during power mains 
interruptions, it is recommended that the 
EQUIPMENT or SYSTEM be powered from an 
uninterruptible power supply or a battery.



Power frequency 
(50/60 Hz)
magnetic field
IEC 61000-4-8

3 A/m 30 A/m
Power frequency magnetic fields should be 
at levels characteristic of a typical location in a 
typical commercial or hospital environment.
The magnetic field from common appliances 
are not expected to affect the device.

▲NOTE:  U
T
  is the a.c. main voltage prior to application of the test level.

Table 4  Declaration – electromagnetic emissions

The iReliev® Pain Relief System is intended for use in the electromagnetic environment specified below. The customer 
or the user of the system should assure that it is used in such an environment.

Emissions test Compliance Electromagnetic environment guidance

RF emissions CISPR11 Group 1 The iReliev® Pain Relief System uses RF energy only for 
its internal function. Therefore, its RF emissions are very 
low and are not likely to cause any interference in nearby 
electronic equipment.

RF emissions CISPR11 Class B The iReliev® Pain Relief System is suitable for use in all 
establishments, including domestic establishments and 
those directly connected to the public low-voltage power 
supply network that supplies buildings used for domestic 
purposes.

Harmonic emissions
IEC 61000-3-2 Class C

Voltage fluctuations/
Flicker emissions IEC 
61000-3-3

Complies


















