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As always, enjoy this report and always reach out 
to any of the team for more information.

 
Founder & CEO

We are hopefully moving through the aftermath 
of the pandemic, which has dragged on far too 
long affecting lives, business and contributed to a 
terrible increase in waste - especially PPE waste.

From severe shortages in supply only a year ago, 
to massive overstocks and a flood of cheap, poor 
quality gloves in our markets has resulted in even 
more waste than would have normally been the 
case. The inferior gloves ripping and failing adding 
large numbers to the waste stream.

It has become even more important than that Eagle 
Protect tells our story of using less of a better 
product to significantly reduce this. Many large 
and small users alike are hearing that message 
and opting for quality, best for purpose disposable 
gloves and PPE. It is not only good for the planet 
but good for business.

The introduction of a lighter new technology 
TPE disposable glove for short term use has also 

A MESSAGE FROM THE CEO
assisted some companies move away from more 
expensive nitrile where the job at hand does not 
warrant them. These TPE gloves are fully recyclable 
where available.

Our main priority is education. We have produced 
a series of videos on good glove use practice from 
something as seemingly simple as getting gloves 
on and off safely, to choosing the right glove for 
the job at hand. Tied in with this is the knowledge 
that a well manufactured glove made with quality 
raw materials will often replace a heavier glove 
currently being used - we have managed to 
move several customers to a lighter waste saving 
alternative.

You will read in this report of the many other 
initiatives we put in place to protect our supply 
chain from the manufacturer to the end consumer. 
Ensuring a safe, clean and transparent supply 
chain in a very variable industry has become a 
major focus for us and our customers.

Who We Are

Eagle Protect™ is a specialized supplier of premium quality gloves 
and clothing and the only global B Corp™ certified company in their 
industry, having supplied the New Zealand market since 2006, and 
the US since 2016.

Eagle’s unique and transparent supply chain ensures consistent 
product quality and ethical manufacturing standards. This assists 
our customer’s environmental impact reduction and improved glove 
safety procedures, ultimately safeguarding their brand reputation. 

Further to this, Eagle’s B Corp™ certification since 2012 is further 
evidence of proven high standards of social and environmental 
impact, and our commitment to the global movement for an 
inclusive, equitable, and regenerative economy. 

The United Nations 2030 Agenda for Sustainable Development has 
adopted 17 global Sustainable Development Goals (SDGs). Eagle 
has identified and prioritized three (SDG 3, 8 and 12) that most 
directly relate to our work.

https://www.bcorporation.net/en-us/find-a-b-corp/company/eagle-direct-ltd-eagle-group
https://sdgs.un.org/goals
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“Toxic Chemical in ‘Food Safe’ Gloves  
Responsible for Recall” - The Emerald Magazine

The surge in demand for gloves since 2020, has led to an inconsistent and 
limited supply of quality products. Poor quality, reject and fraudulent gloves 
have made headline news over the last 2 years, with risks to glove users and 
the industries they supply.  

Our focus in 2021 has been glove safety education. Our unique Eagle Standard 
ensures our products meet consistent high quality specifications and are 
manufactured sustainably and ethically via our fully transparent supply chain. 
The Eagle Standard safeguards our partners by protecting their staff, products 
and brand reputation.

GLOVE SAFETY INITIATIVES
“Tens of Millions of filthy, used medical 

gloves imported to the US” - CNN

“Consumers find plastic bits in Tyson chicken  
nuggets; recall underway” - Food Safety News

“Brokers Peddle Fake Medical Gloves Amid  
Coronavirus Shortages” - The Wall Street Journal

“FDA Investigating Certain Imported Medical Gloves”  
“...potential risk to healthcare professionals, patients  

and users.” - U.S. Food & Drug Administration

“CBP detains imports of Supermax disposable  
gloves produced using forced labor”  
- U.S. Customs & Border Protection.

Eagle staff visit our factories to ensure product 
manufacturing quality and performance

The Eagle Supplier Code of Conduct and independent 
third-party auditing of our factories remain core 
requirements of our supply chain partnerships, ensuring 
quality control measures are adhered     

Single sourcing Eagle products from specific 
manufacturers guarantees consistent, premium 
product quality and against glove fraud

Eagle is in discussions with supply chain traceability 
platform Rfider to ensure consistent high quality 
glove performance and specifications at met  
(see supply chain initiatives for more details)

Delta Zero™, independent proprietary verification 
of consistent quality, safety and performance of 
Eagle gloves 
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Glove use is mandatory throughout many industries, and has increased since the Pandemic, in order to protect against viruses and pathogens. Eagle’s 
premium glove quality ensures lightweight protection without compromising durability. Better quality not only enhances user efficiency, Eagle gloves reduce 
our partner’s usage. Fortunately for consumers, the use of vinyl gloves is reducing. Since waste reduction is based on moving customers from vinyl to nitrile 
glove use, these specific waste savings have reduced for 2021, as glove consumption has not met pandemic usage. 

SUSTAINABILITY INITIATIVES

Glove & Packaging Waste C02 Manufacturing Water

2019

2020

2021

2019

2020

2021

443,820 lbs

738,775 lbs

416,912 lbs

*How did we do this:
• Moving customers from heavier vinyl & poor quality nitrile gloves, to thinner, stronger & higher quality nitrile gloves, using our proprietary waste savings calculator
• Reducing nitrile gloves usage up to 30% due to better quality products
• Conducting in person customer audits to advise on best product selection and reduce usage

2019

2020

202132 mt

43 mt

30 mt

2019

2020

2021

1,162,178 gal

1,623,635 gal

735,591 gal

Comparative Savings*

Sourcing of Stretch Polyethylene gloves for light food processing & industrial 

use as an alternative to nitrile gloves during pandemic supply restrictions

LDPE Recycling program via 

Revolution Bag
Research support for University of Canterbury 

project on glove production solutions

In discussions with current manufacturers to supply 

lightweight, with added durability, nitrile medical glove option

New 6 mil ambidextrous gloves sourced, trialled 

and imported - to replace thicker 8mil gloves 
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Glove supply chain risks to business and consumers plagued the headlines in 
2021. Eagle’s current traceability protects our customers and consumers from 
glove safety issues caused by counterfeit and fraudulent gloves and brand 
reputational risk due to an increase in violations of labor exploitation in glove 
factories enabled by the pandemics supply demands. 

While we have not been able to make personal factory visits due to factory 
Covid-19 restrictions, initiation of full supply chain capturing and recording is 
in place to start early 2022.

SUPPLY CHAIN INITIATIVES

Sedex membership, for audit information sharing, 
to reduce unnecessary ‘audit fatigue’ for our 
Suppliers

Sourcing each product from individual manufacturers 
is a guarantee of consistent premium quality products 
- safeguarding your staff and business.

Continued to utilize third-party social and 
environmental audits conducted by APSCA 
certified audit companies

Eagle has partnered with FDA award winning supply 
chain traceability platform Rfider to revolutionize the 
glove industry by capturing, securing and sharing all 
activity across Eagle’s supply chain, from manufacturer 
to customer. 

Scan Me
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Our people are integral to Eagle’s impact. Partnering with our customers, our team is vital to our mission 
to improve glove safety standards and community health and wellbeing. In order to help make this 
difference, working at Eagle needs to be meaningful, inspiring, and above all, fun. While the pandemic 
and repeated lockdowns, California wildfires, disruption and uncertainty continued in 2021 to challenge 
us, we took extra steps to safeguard our team’s mental, emotional & physical health. The numbers are in:

THE EAGLE TEAM

Eagle team 

members

All Eagle employees are paid above 

both the NZ and US Living Wage

Average length of 

tenure is 6.3 years

Supplementary Health Benefits & generous leave allowances for all US 

team members, to align with NZ employee entitlements

Annual Health Grant available 

towards a ‘stretch’ goal

Mental Health Awareness 

sessions offered2

1. 2021 Employee Engagement & Satisfaction Survey results, 100% of staff (excluding leadership 
team who were not surveyed, were either Extremely, Very or Somewhat Satisfied with their job

2. Performance Wellbeing, Dr Sarah Anticich and John Quinn, x 3 sessions late 2020-21

Financial support available during the Californian 

wildfire season/mandatory evacuations

College/Tertiary professional development 

support: 2 employees/600hrs+

Flexible working hours and 

locations: ongoing

Employee Engagement1

One summer  

internship
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Eagle remains committed to supporting the communities we live and work in. Throughout 2021 we have 
supported charities, events and organizations, and our partnership with the Dining Safety Alliance is just 
one of our ongoing commitments to improving community health and wellbeing. Here are some of the 
other ways in which we’ve supported local in NZ and the US this year:

COMMUNITY

Hours paid leave for 

volunteering per year

Total volunteering hours  

(paid and unpaid) in 2021

Product donations to local charities and organizations in New Zealand 

and the US, including The Christchurch Aunties, Christchurch City 

Mission, Christchurch Charity Hospital, Lake Tahoe Community College, 

Lake Tahoe Montessori and Clean Tahoe Program

Flexible working hours to accommodate 

other community engagement

Sponsorship of community events in Tahoe - 

Reef’s Run, Tahoe Dump Day

Continued Partnership 

with 501c(3) Dining 

Safety Alliance 

Community BBQ lunch for 

Christchurch City Mission

NZTE ‘Business for Good’ program - 

speaker sessions on B Corp™ certification
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Education on glove wastage - especially in moving to 
alternatives to nitrile, such as lighter weight, polyethylene 
gloves. We are listening to our consumers, in-person at 
trade shows, online, and on the factory floor, to understand 
their needs and find the glove safety solution that fits, 
while reducing unnecessary waste. 

CHALLENGES & OPPORTUNITIES

Recyclability of our product is still difficult. We continue to 
use our voice in the industry and seek new technologies 
for recycling and circularity of products, with less waste 
and environmental impact. We  also continue to advocate 
strongly for the first ‘R’ - Reduce, to avoid using more. 

Labor rights violations in the glove industry are well known, 
with several major glove manufacturers CBP withhold 
order  US in 2021 because of this. It is imperative that the 
safety of workers in supply chains are protected, and we 
are committed to continuous improvement. We continue 
to focus on ethical sourcing and sustainable supply chain 
management with our trusted suppliers and independent 
third party audit companies.

Due to the largely unregulated manufacturing and import 
regulations of disposable gloves, toxin and pathogen 
contamination has caused business recalls, skin irritation 
and allergic reactions to glove wears, and are a ongoing 
threat consumers and patients. While the Eagle Standard 
ensures our products meet consistent high quality 
specifications, educating businesses and consumers to the 
risk of glove contamination is a priority for us. 



R

Eagle Protect
Unit 7a, EPIC, 76/106 Manchester Street,
Christchurch Central 8011, NZ

P: +64 (0)800 633 468
E: info@eagleprotect.co.nz
W:  www.eagleprotect.co.nz

Eagle Protect PBC
3079 Harrison Avenue #21,  
South Lake Tahoe, California 96150, USA

P: +1 800 384 3905
E: info@eagleprotect.com
W: www.eagleprotect.com

http://www.eagleprotect.co.nz
http://www.eagleprotect.com

