
Please fill out the form, attach original receipt and return to: 
FORMAL SOCIETY 

Attn: RETURNS 
30 N. BROADWAY ST. 
LEBANON, OH 45036 

 
Once your return is received, the estimated timing to receive your refund is 15-20 business days. Returns 
will be credited back to the original form of payment. If you purchased the item with a prepaid Visa, Master-
card, Discover, Amex, mall gift card, or cash, you will be issued a credit in the form of an FORMAL SOCIETY 
gift card which can be redeemed at store, at FORMAL SOCIETY Lebanon location or at formalsociety.com  
 
Merchandise in original condition, with its tags intact, can be returned within 30 days after an in-store pur-
chase or within 30 days following the delivery date of a shipped item. If returned with a gift receipt, 
an FORMAL SOCIETY Gift Card credit or merchandise exchange will be provided. Between November 1 
and December 24, 2023, purchases fall under our extended holiday return policy. Items bought within this 
period can be returned until January 14, 2024, or within 30 days, whichever extends further. All products 
must be new and have their original tags attached. 

Remember, Gift Cards cannot be returned, and all formal wear is final sale. 

ALL SALE ITEMS ARE FINAL SALE and are not eligible for return.  

The original shipping fees are non-refundable and it is the responsibility of the customer to pay for return 
shipping.  

Shoes must be returned with their original shoebox. Any sign of wear or a damaged shoebox will make the 
shoes ineligible for return.  

 

 
 

First Name: _______________________________  Last Name: ____________________________  
 
Email: ___________________________________  
 
Phone: __________________________________  
 
 
 
I have fully read and understand the return policy. 

 
 

 ____________________________________   ______________________________  
 
Signature Date 


