
 
Elwood Workwear – Returns and Exchanges Form 

 
Please read the instructions below 

 
Please download and print off this form and return it along with your items.  
Please note that the address on the Royal Mail Label will have an address to BKS logistics, that’s ok as they are 
our Returns and Exchange partner.  
Please note, if you’re exchanging your items, we can only exchange for the same item in a different size, not a 
new product or colour variant of the same item.  

 
If you have any questions, please send us an e-mail at ryan.sneddon@bigsafety.co.uk 
 
Customer Information; 
 
Name: _______________________________________________________________ 
 
Address: _____________________________________________________________ 
 
City: _________________________________________________________________ 
 
Postcode:_____________________________________________________________ 
 
Phone Number:________________________________________________________ 
 
Email:________________________________________________________________ 
 
 
Order Number: 
 
 

Order Returns and Exchange details: 
 
Please tick – Exchange            Refund  
 
List Item you’re returning below for refund or exchange.  

Item Code Qty Item Description Reason for Return 

    

    

    

 
For exchanges only: 
Please list what size you’d like to exchange for -  
 

#         

Size  


